
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission's
Wireline Competition Bureau with the attached Monthly State Summary Report for
Alabama for May 2002. Copies of this document were sent to the requesting staff
electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

~p~
Kathleen B. Levitz

Attachments

cc: Aaron Goldberger (wlo attachment)
Daniel Shiman (wlo attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale - Ordering I
% Rejected Service Requests - Mechanized

A.1.1.1
A.112
A.1.1.3
A.1.1.4
A.115
A.U6

0-7 ResidenceiAL(%)
0-7 Business/AL(%)
0-7 Desian (Specials)/AL(%)
0-7 PBXlAL %)
0-7 CentrexlAL("Io)
0-7 ISDN/AL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.71%
26.09%

14,672
184

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.1.2.1
A.122
A.123
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.132
A.1.3.3
A.1.3.4
A.1.3.5
A.136

% Rejected Service Requests - Partially Mechanized
0-7 Residence/AL(%)
0-7 Business/AL(%)
0-7 Desian (Specials)/AL(%)
0-7 PBXlAL("Io)
0-7 CentrexlAL("Io)
0-7 ISDN/AL(%)

% Rejected Service Requests - Non-Mechanized
0-7 Residence/AL(%)
0-7 Business/AL(%)
0-7 Desion (Specials)/AL(%
0-7 PBXlAL("Io)
0-7 CentrexlAL("Io)
0-7 ISDN/AL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

21.84% 1,607
58.33% 168

100.00% 2

0.00% 2

31.47% 143
59.90% 202
20.00% 40
33.33% 12
42.86% 21
50.00% 2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A. 1.4.6

Reject Interval - Mechanized
0-8 Residence/AL(%)
0-8 Business/AL(%)
0-8 Desion (Specials)/ALI%)
0-8 PBXlAL("Io)
0-8 CentrexlAL("Io)
0-8 ISDN/AL(%)

Reject Interval - Partially Mechanized - 10 hours

>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97%w in 1 hr
>:= 97% w in 1 hr
>:= 97% w in 1 hr
>= 97% w in 1 hr

.~:~I ~ _:~I

A.1.7.1
A.1.72
A.1.7.3
A.1.7.4
A.17.5
A.1.7.6

A.1a1
A.1B2
A.1a3
A.1.&4
A.1&5
A.1BB

0-8 Residence/AL(%)
0-8 BusinesslAL("Io)
0-8 Desion (Soecials)/AL(%)
0-8 PBXlAL("Io)
0-8 CentrexlAL("Io)
0-8 ISDN/AL(%)

Reject Interval - Non-Mechanized
0-8 Residence/AL(%)
0-8 Business/AL(%)
0-8 Desian (Specials)/AL(%)
0-8 PBXlAL("Io)
0-8 CentrexlAL("Io)
0-8 ISDN/AL(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>; 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

85.96% 356
97.03% 101

100.00% 2

98.00% 50
100.00% 125
100.00% 9
100.00% 4
100.00% 9
100.00% 1

A.1a1
A.1~2

A.1a3
A.1a4
A.1a5

0711112002
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FOC Timeliness - Mechanized
0-9 Residence/AL(%)
0-9 Business/AL(%)
0-9 Desion (Specials)/AL(%)
0-9 PBXlAL("Io)
0-9 CentrexlAL("Io)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

- ::;~ I ';:;" _ ;:; I
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100.00% 13
99.87% 1,594
94.92% 59
100.00% 109

100.00% 2

100.00% 2

97.20% 143
94.55% 202
95.00% 40
83.33% 12
90.48% 21
100.00% 2

eST eST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

I I

86.76% 1,390
86.73% 98

0.00% 2

100.00% 94
100.00% 76
100.00% 33
100.00% 6
100.00% 11
100.00% 1

98.41% 63
99.32% 14,609
88.37% 43
86.52% 141

Benchmark I

Analog

>= 95% w in 3 hrs

>= 95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%

>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%

>= 95%
>: 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>;:; 95%

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

FOC & Reject Response Completeness· Partially Mechanized

FOC & Reject Response Completeness. Non·Mechanized

BellSouth Monthly State Summary
Alabama, May 2002

FOC Timeliness· Non·Mechanized

FOC & Reject Response Completeness. Mechanized

0-9 ResidenceiAL(%)
0-9 Business/AL(%)
0-9 Design (Specials)/AL(%)
0-9 PBXlAL('Io)
0-9 CentrexlAL('Io)
0-9 ISDN/AL(%)

0-9 Residence/AL(%)
0-9 Business/AL(%)
0-9 Design (Specials)/AL(%)
0-9 PBXlAL'Io)
0-9 CentrexlAL('Io)
0-9 ISDN/AL(%)

0-11 Residence/AL(%)
0-11 Business/AL(%)
0-11 Design (Specials)/AL(%)
0-11 PBXlAL('Io)
0-11 CentrexlAL('Io)
0-11 ISDN/AL(%)

0-11 Residence/EDIIAL(%)
0-11 ResidencefTAGiAL(%)
0-11 Business/EDIIAl(%)
0-11 BusinessfTAG/AL(%
0-11 Design (Specials)/EDI/AL(%)
0-11 Design (Specials)fTAG/AL(%)
0-11 PBXlEDI/AL(%)
0-11 PBXlTAG/AL(%)
0-11 CentrexiEDIIAL(%)
0-11 CentrexITAG/AL(%)
0-11 ISDN/EDI/AL(%)
0-11 ISDNfTAG/AL(%)

0-11 Residence/EDI/AL(%)
0-11 ResidencefTAG/AL(%)
0-11 Business/EDI/AL(%)
0-11 BusinessfTAG/AL(%)
0-11 Design (Specials)/EDI/AL(%)
0-11 Design (Specials fTAG/AL(%)
0-11 PBXlEDI/AL(%)
0-11 PBXlTAG/AL(%)
0-11 CentrexiEDI/AL(%)
0-11 CentrexITAG/AL 'I.)
0-11 ISDNiEDI/AL(%)
0-11 ISDNfTAG/AL(%)

10-9 IISDN/AL(%) 1
FOC Timeliness· Pariially Mechanized· 10 hours

A1.151.1
A.1.15.1.2
A.1.15.2.1
A1.15.2.2
A11531
A1.15.3.2
A1.15.4.1
A1.15.4.2
A1.1551
A1155.2
A11561
A1.15.6.2

A1.13.1
A1.13.2
A1.13.3
A1.13.4
A1.13.5
A1136

A1.9.6

A.1.12.1
A1.12.2
A1.12.3
A1.12.4
A1125
A.112.6

A1.14.1.1
A1.14.1.2
A1.14.2.1
A1.14.2.2
A1.14.3.1
A1.143.2
A1.14.4.1
A1.14.4.2
A1.14.5.1
A1.14.5.2
A114.6.1
A1.14.6.2

A1.16.1
A1.16.2
A1.16.3
A1.16.4
A1.16.5
A1.16.6

A1.17.1.1
A1.17.12
A 1.17.21

FOC & Reject Response Completeness (Multiple Responses) • Mechanized
0-11 IResidence/EDI/AL(%)
0-11 IResidencefTAG/AL(%)
0-11 IBusiness/EDI/AL(%)

>: 95%
>= 95%
>= 95%

0711112002
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Benchmark/ SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 100.00% I 122 YES
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95% 84.62% 13
>= 95% 93.97% 1,592
>= 95% 80.36% 56
>= 95% 87.16% 109
>= 95%
>=95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95% 100.00% 2 YES

>= 95% 94.24% 139
>= 95% 90.58% 191
>= 95% 92.11% 38
>= 95% 90.00% 10
>=95% 94.74% 19
>=95% 50.00% 2

BellSouth Monthly State Summary
Alabama, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized

0-11 BusinessfrAG/AL(%)
0-11 Design (Specials)/EDI/AL(%)
0-11 Design (Specials)frAG/AL(%)
0-11 PBXlEDI/AL(%)
0-11 PBXlTAG/AL(%
0-11 CenlrexiEDI/AL(%)
0-11 CenlrexITAG/AL %)
0-11 ISDN/EDI/AL(%
0-11 ISDNfrAG/AL(%)

0-11 Residence/EDI/AL(%)
0-11 ResidencefrAG/AL %
0-11 Business/EDI/AL(%)
0-11 BusinessfrAG/AL(%)
0-11 Design (Specials)/EDI/AL(%)
0-11 Design (Specials)frAG/AL %)
0-11 PBXJEDI/AL(%)
0-11 PBXlTAG/AL(%)
0-11 CentrexlEDI/AL(%)
0-11 CentrexITAG/AL(%)
0-11 ISDN/EDI/AL(%)
0-11 ISDNfrAG/AL(%)

0-11 Residence/AL(%
0-11 Business/AL %)
0-11 Desian (SDecials)/AL(%
0-11 PBXJAL(%
0-11 CentrexiAL %
0-11 ISDN/AL(%)

A.118.11
A.118.1.2
A.118.21
A.118.2.2
A.1.183.1
A.1.18.3.2
A.118.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.186.2

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.l.17.2.2
A.l.17.3.1
A.l.17.3.2
A.l.17.4.1
A.l.17.4.2
A.117.51
A.1175.2
A.l.17.6.1
A.1.17.6.2

A.2.1.1.11
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.12.2
A.21.2.1.1
A.21.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.161.1

_. -_. -_..."._-_......_.. -.
P-4 Residence/<10 circuilsIDispalchiAL days)
P-4 Residence/<10 circuilsINon-DisDalchiAL(days
P-4 Resldence/>-10 circuils/DisDalch/AL days
P-4 Resldence/>-10 circuils/Non-Dispatch/AL days)
P-4 Business/<10 circuilsIDisoalch/AL(davs
P-4 Business/<10 circuitslNon-DisDalchiAL(davs)
P-4 Buslness/>=10 circuilsIDisDatch/AL days)
P-4 Business/>=10 circuitslNon-DisDatch/AL days)
P-4 Desi n S ecials /<10 circuitslDisDalchiAL(davs
P-4 Desi n S adals /< 10 circuitsINon-DisDatchiAL(days)
P-4 Desl n (S ecials />-10 circuits/DisDalch/AL(davs)
P-4 Desi n (S cials />-10 circuils/Non-DisDalchiAL days
P-4 PBXJ<10 circuilsIDisDatchiAL(davs
P-4 PBXJ<10 circuilsINon-DispalchiAL(days
P-4 PBXJ>-10 circuilsIDisDalch/AL(davs)
P-4 PBXJ>-10 circuilsINon-DisDalch/AL(days
P-4 Centrexl<10 circuits/DisDalch/AL(davs)
P-4 Centrexl<10 circuitsINon-DisDatchiAL days)
P-4 Centrexl>-10 circuilS/DisDalch/AL(davs
P-4 Centrexl>=10 circuils/Non-DisDatchiAL days)
P-4 ISDN/<10 circuits/DisDatchiAL(davs

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

4.58 8,693 3.83 459 5.027 0.24075 3.1229 YES
0.77 195,958 053 9,129 1.197 0.01281 18.8946 YES
4.30 20 3.00 2 3.435 2.54755 0.5103 YES
0.33 1 0.000
3.30 4,816 3.84 41 8.413 1.31939 -0.4101 YES
1.31 8,662 0.85 168 5.418 0.42205 1.0982 YES
9.10 39 2.00 1 9.348 9.46750 0.7502 YES
0.33 3 0.33 1 0.000 0.00000 YES
17.08 639 8.50 8 14.467 5.14689 1.6662 YES
7.68 187 4.00 1 10.210 10.23735 0.3596 YES

1385 13 12.549
1.47 45 0.56 3 2.003 1.19438 0.7628 YES

1.83 4 2.134
9.87 346 11.655
1.63 1,125 3.08 12 3.133 090931 -1.5987 YES

21.32 19 18.267
5.65 31 5.915

27.81 175 13.00 1 48.813 48.95197 0.3025 YES

07/1112002
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1

Analog
SST

Meaaure
SST

Volume
CLEC

Meaaure
CLEC

Volume
Standard
Deviation

Standard
Error ZSeore Equity

A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4 IiSDN/<10 circuitsINon-DispatchiAUdavs
P-4 IISDN/>=10 circuitsIDispatchiAUdavs
P-4 - IISDN/>=10 circuitsINori~DispatchlAL(daysl

ISDN
ISDN
ISDN I :::: I :: I I I ::: I I I I

HeldOnlets
A.2.21.1.1
A.2.2.1.12
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.22.2.1
A.2.2.2.2.2
A.2.2.22.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.23.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.22.5.1.1
A22.5.1.2
A225.1.3
A.2.2.5.2.1
A.2.2.5.22
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-l Residence/<10 circuitsIFacilitvlAL da s
P-l Residence/<10 circuitsIEauiomenVAL davs
P-l Residence/<10 circuitslOther/AL davs
P-l Residence/>-10 circuitsIFacilitvlAL da s
P-l Residencel>-10 circuitsIEauiomenVAL davsl
P-l Residence/>=10 circuitsiOther/AL davs
P-l Businessl<10 circuitsIFacilitvlAL da s
P-l Businessl<10 circuitsIEauiomenVAL davs
P-l Businessl<10 circuitslOther/AL davs
P-l Businessl>=10 circuitsIFacilitvlAL da s
P-l Businessl>=10 circuitsIEauiomenVAL davs
P-l Businessl>=10 circuitslOther/AL davs
P-l Desi n Soecials 1<10 circuitsIFacilill IAL da s
P-l Desi n Soecials <10 circuitsIEauiomenVAL davs
P-l Desi n Soecials <10 circuitslOther/AL davs
P-l Desi n Soecials 1>=10 circuitsIFacilitvlAL da s
P-l Desi n Soecials )1>=10 circuitsIEauiomenVAL davs
P-l Desi n Soecials 1>=10 circuitslOther/AL davs
P-l PBXI<10 circuitsIFacilitvlAL da s
P-l PBXI<10 circuitslEauiomenVAL davs
P-l PBXI<10 circuitslOther/AL days
P-l PBXI>-10 circuitsIFacilitvlAL da s
P-l PBXI>-10 circuitslEauiomenVAL days
P-l PBXI>=10 circuitslOther/AL days
P-l Centrex/<10 circuitsIFacilitvlAL da s
P-l Centrex/<10 circuitsIEauiomenVAL days
P-l Centrex/<10 circuitslOther/AL days
P-l Centrex/>=10 circuitsIFacilitv/AL da s
P-l Centrexl>=10 circuitsIEauiomenVAL days
P-l Centrex/>=10 circuitslOther/AL(davs
P-l ISDNI<10 circuitsIFacilitv/AL da s
P-l ISDN/<10 circuitslEauiomenVAL davs
P-l ISDN/<10 circuitslOther/AL days
P-l ISDNI>=10 circuitsIFacilitvlAL da s
P-l ISDNI>=10 circuitsIEauiomenVAL days
P-l ISDN/>=10 circuitslOther/AL(days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

19.09 55 19.00 1 96.024 96.89279 0.0009 YES
0.00 0 0.00 0 YES
2.53 17 0.00 0 4.836 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.58 12 0.00 0 14.563 YES
0.00 0 0.00 0 YES
6.50 2 0.00 0 3.536 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
10.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
2.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.00 1 0.00 0 0.000 YES
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

" Jeopanllea - Mechanized
0.31% 217,696 YES
1.66% 13,877 YES

12.79% 915
2.90% 69
2.85% 1,612
6.08% 37

0.41% 241
1.37% 73
18.18% 22
0.00% 3
0.00% 13
0.00% 1

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

" Jeopanllea • Non-Mechanized

P-2 ResidenceiAL %
P-2 BusinesslAL(%l
P-2 Desian Soecials IAL %
P-2 PBXlAL %
P-2 Centrex/AL %
P-2 ISDNlAL(%)

P-2 ResidenceiAL %
P-2 BusinessiAL %
P-2 Desian Soecials IAL %
P-2 PBXlAL %
P-2 Centrex/AL %)
P-2 ISDN/AL(%l

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.56

07/1112002
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.::1 ~ _:::1A.2.7.1
A2.7.2
A2.7.3
AV4
A2.7.5
A2.76

BellSouth Monthly State Summary
Alabama, May 2002

Average Jeopanly Notice Interval· Mechanized
P-2 ResidenceIAL(hours)
P-2 BusinesslAL(hours)
P-2 DesiQn (Specials IAL hours)
P-2 PBXlAL(hours)
P-2 CentrexlAL(hours)
P-2 ISDNIAL(hours)

Average Jeopanly Notice Interval· Non-Mechanized

Benchmark I

Analog

-~~

-~~

-~~

-~~

-~~
-~~

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Stsndard

Deviation

Standard

Error ZScore Equity

A2.8.1
A2.8.2
A2.8.3
A2.84
A.2.8.5
A28.6

P-2 ResidenceIAL(hours)
P-2 BusinessiAL hours)
P-2 Desion (Soecials)IAL(hours)
P-2 PBXlAL hours)
P-2 CentrexlAL(hours)
P-2 ISDNIAL(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

136.15
52022
26960 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A29.1
A292
A29.3
A294
A2.9.5
A2.9.6

% Jeopanly Notice >= 48 hours - Mechanized
P-2 ResidenceIAL(%)
P-2 BusinesslAL(%)
P-2 Design (Specials)IAL %
P-2 PBXlAL(%)
P-2 CentrexlAL(%)
P-2 ISDN/AL(%)

% Jeopanly Notice >= 48 hours - Non-Mechanized

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

.'00_1 ~ _ml100.00% 1 YES

6.95% 10,346 3.65% 493
0.02% 207,287 0.06% 10,793
4.17% 24 0.00% 2
0.00% 1
2.72% 5,008 1.85% 54
003% 8,760 049% 206
10.64% 47 0.00% 1
0.00% 4 0.00% 2
2.68% 659 0.00% 13
0.00% 191 0.00% 4

0.00% 13
2.22% 45 0.00% T 3
0.00% 1
0.00% 4
2.99% 368
0.00% 1,139 0.00% 12
4.76% 21 0.00% 1
0.00% 31 0.00% 1
5.06% 178 100.00% 1
2.37% 169

0.00% 24

A.2.10.1
A2.10.2
A2.10.3
A2.104
A2.10.5
A2.10.6

A.2.11.1.1.1
A2.11.1.1.2
A2.11.1.2.1
A2.11.1.2.2
A2.11.2.1.1
A2.11.2.1.2
A2.11.2.2.1
A21122.2
A211.3.1.1
A211.3.1.2
A2113.21
A2113.2.2
A21141.1
A211.412
A2.114.2.1
A211A.2.2
A2.11.5.1.1
A2.11.5.1.2
A2.11.5.2.1
A211.5.22
A2.11.6.11
A2.11.6.1.2
A2.11.6.2.1
A2.11.6.22

0711112002
AL050204

P-2 ResidenceIAL(%)
P-2 BusinessIAL(%)
P-2 DesiQn (Soecials)IAL %
P-2 PBXlAL(%)
P-2 CentrexlAL(%
P-2 ISDNIAL(%)

% Missed Installation Appointments
P-3 Residencel<10 circuitsiDispatchlAL(%
P-3 Residencel<10 circuitsINon-DispatchlAL(%)
P-3 Residencel>-10 circuitsIDispatchIAL(%)
P-3 Residence/>-10 circuitsINon-Dispatch/AL(%
P-3 Businessl<10 circuitsJDispatchlAL %)
P-3 Businessl<10 circuitsINon-DispetchlAL(%)
P-3 Businessl>=10 circuitsJDispatchIAL(%)
P-3 Businessl>=10 circuitsINon-DispatchlAL(%)
P-3 Desi n (S ecials /<10 circuitsiDispatchlAL %
P-3 Desi n (S ecials /<10 circuitsINon-DispatchlAL %
P-3 Desi n (S ecials)/>=10 circuitslDispatchiAL %
P-3 Desi n (S cials 1>=10 circuitsINon-DispatchlAL(%)
P-3 PBXI<10 circuitsJDisoatchlAL %)
P-3 PBXI<10 circuitsINon-DisoatchlAL(%)
P-3 PBXI>=10 circuitsJDisoatchlAL(%)
P-3 PBXI>=10 circuitsINon-DisoatchlAL %
P-3 Centrexl<10 circuitsJDisoatchIAL(%
P-3 Centrexl<10 circuitsINon-DispatchIAL(%)
P-3 Centrexl>-10 circuitsJDisoatchlAL %)
P-3 Centrexl>=10 circuitsINon-DispatchlAL(%)
P-3 ISDN/<10 circuitsJDisoatchlAL %)
P-3 ISDN/<10 circuitsINon-DispatchlAL(%)
P-3 ISDN/>=10 circuitsiDispatchlAL(%)
P-3 ISDN/>=10 circuits/Non-DispatchIAL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

100.00%
100.00%
100.00% 4

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.01172 2.8137 YES
0.00012 -3.1849 NO
0.14707 0.2833 YES

0.02224 0.3684 YES
000130 -34595 NO
0.31159 0.3414 YES
0.00000 YES
0.04687 0.6152 YES
0.00000 YES

0.08790 0.2528 YES

0.00000 YES
0.21797 0.2185 YES
0.00000 YES
0.21972 -4.3212 NO
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A.212.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A2.12.2.1.1
A.2.12.2.12
A.2.12.2.21
A.2.12.2.2.2
A.2.12.3.1.1
A.2.1231.2
A.21232.1
A.2123.2.2
A.2124.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2126.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.22
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2143.1.1
A.2.14.31.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.145.21
A.2.145.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2146.2.1
A.2.14.6.2.2

BellSouth Monthly State Summary
Alabama, May 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuitsJDispatch/AL %
P-9 Residence/<10 circuitsINon-DispatchlAL(%)
P-9 Residence/>-10 circuitsJDispatchiAL %
P-9 Residence/>-10 circuitsINon-DispatchiAL %
P-9 Business/<10 circuitsJDispatchiAL %
P-9 Business/<10 circuitsINon-DispatchlAL(%)
P-9 Business/>=10 circuitslDispatchlAL(%)
P-9 Business/>=10 circuitsINon-DispatchlAL(%
P-9 Desi n (S ecials)/<10 circuitsJDispatch/AL(%)
P-9 Desi n (S ecials /<10 circuits/Non-DispatchlAL(%)
P-9 Desi n (S ecials />=10 circuits/Dispatch/AL(%)
P-9 Desi n S ecials />=10 circuits/Non-Dispatch/AL(%)
P-9 PBXI<10 circuitsJDispatch/AL(%)
P·9 PBXI<10 circuitslNon-Dispatch/AL(%)
P·9 PBXI>=10 circuits/DispatchlAL(%)
P·9 PBXI>=10 circuits/Non-DispatchlAL(%)
P-9 Centrex/<10 circuitsJDispatchlAL(%)
P·9 Centrex/<10 circuitslNon-Dispatch/AL(%)
P·9 Centrex/>=10 circuitsJDispatchlAL(%)
P·9 Centrex/>=10 circuits/Non-Dispatch/AL(%
P-9 ISDN/<10 circuitsJDispatchlAL(%)
P-9 ISDN/<10 circuitsINon-DispatchlAL(%)
P-9 ISDN/>=10 circuitsJDispatchlAL(%)
P-9 ISDN/>=10 circuitsINon-DispatchlAL(%)

Average Completion Notice Interval- Mechanized
P-5 ResidenceJ<10 circuitslDispatchiAL hours)
P-5 Residence/<10 circuits/Non-DispatchlAL(hours)
P-5 Residence/>=10 circuits/DispatchlAL(hours)
P-5 Residence/>=10 circuitsINon.DispatchlAL(hours)
P-5 Business/<10 circuits/Dispatch/AL(hours)
P-5 Business/<10 circuits/Non-DispatchlAL(hours)
P-5 Business/>=10 circuitslDispatchiAL hours)
P-5 Business/>=10 circuitsINon-DispatchlAL(hours
P-5 Desion (Specials)/<10 circuitslDispatch/AL hours
P-5 Desion (Specials)/<10 circuitsINon-DispatchiAL hours
P-5 Desion (Specials)/>=10 circuitsJDispatchiAL hours
P-5 Desion (Specials)/>=10 circuitsINon-DispatchiAL hours
P-5 PBXI<10 circuitsJDispatchiAL hours
P-5 PBXI<10 circuitsINon-Dispatch/AL hours
P-5 PBXI>=10 circuitslDispatch/AL hours)
P-5 PBXI>=10 circuitslNon-DispatchiAL hours)
P-5 Centrex/<10 circuits/DispatchlAL(hours
P-5 Centrex/<10 circuits/Non-Dispatch/AL hours
P-5 Centrex/> 10 circuitslDispatchiAL hours
P-5 Centrex/>-10 circuitsINon-DispatchlAL(hours)
P-5 ISDN/<10 circuits/DispatchlAL(hours)
P-5 ISDN/<10 circuits/Non-Dispatch/AL hours
P-5 ISDN/>=10 circuits/Disoatch/AL hours
P-5 ISDN/>=10 circuitslNon-DispatchlAL(hours)

Benchmark I

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

10.37% 10,391 10.77% 492 0.01407 -0.2829 YES
2.65% 202,472 3.14% 9,722 0.00167 -2.9136 NO
8.00% 25 0.00% 2 0.19936 0.4013 YES

11.26% 6,492 4.17% 96 0.03250 2.1826 YES
5.25% 9,040 6.41% 234 0.01477 -0.7824 YES
25.00% 36
0.00% 3 0.00% 4 0.00000 YES
6.06% 775 0.00% 3 0.13807 0.4392 YES
4.12% 170 0.00% 11 0.06182 0.6661 YES
0.00% 1

0.00% 14
1.52% 66 9 0.04341 03491 YES
0.00% 1
0.00% 4
4.86% 432 0.00% 1 0.21530 0.2258 YES
8.02% 524

20.00% 5
12.50% 32
6.02% 216 YES
0.45% 223 YES
0.00% 2
0.00% 7

1.10 10,342 0.22 462 9.791 0.46560 1.8756 YES
0.55 206,797 0.59 10,572 1.393 0.01389 -2.8628 NO
0.65 24 0.02 2 3.127 2.30104 0.2774 YES
0.53 1 0000
1.76 4,981 2.06 41 14.134 2.21635 -01347 YES
2.43 8,695 051 145 16239 1.35978 1.4150 YES
1.81 46 002 1 10.018 10.12597 0.1774 YES

53.72 4 106.900
142.14 640 305.599
13.17 191 69.738

74.57 12 93.922
9.79 45 49.004
0.15 1 0.000
0.41 4 0.248
3.68 368 34.237
4.52 1,138 33.244
8.15 21 35976
053 30 0.224

277.09 175 1042.330
5.54 169 43.094

0.57 24 0.207

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1

0711112002
AL050204

Average Completion Notice Interval· Non.llfechanized

P-5 IResidenceJ<1 0 circuitsJDisoatchlAUhours
P-5 IResidence/<1 0 circuitsINon-DisoatchiALChours
P-5 IResidencel>=10 circuitsJDisoatchiALChours

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
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A2.151.2.2
A2.15.2.1.1
A2.15.2.1.2
A2.15.2.2.1
A.215.2.2.2
A2.15.31.1
A2.15.3.1.2
A2.15.3.2.1
A2.15.3.2.2
A2.15.4.1.1
A2.15.4.1.2
A.2.15.4.2.1
A215.4.2.2
A2.15.5.1.1
A2.15.5.1.2
A2.15.5.2.1
A2.15.5.2.2
A2.1561.1
A2.15.6.1.2
A2.15.6.21
A2.15.6.2.2

A2.17.1.11
A217.1.1.2
A2.17.1.2.1
A2.17.1.2.2
A2.17.2.1.1
A2.17.2.1.2
A2.17.2.21
A2.17.2.2.2
A2.17.3.1.1
A2.1731.2
A2.17.32.1
A2.173.2.2
A2.17.4.1.1
A2.17.4.1.2
A2.17.4.2.1
A2.17.4.2.2
A2.17.5.1.1
A2.17.5.1.2
A2.17.5.2.1
A.217.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A2176.21
A21762.2

A2.18.1.1.1
A2.18.11.2
A2.18.1.2.1
A2.18.1.2.2
A2.18.2.1.1
A2.18.2.1.2
A2.18.2.2.1

0711112002
AL050204

BellSouth Monthly State Summary
Alabama, May 2002

P-5 Residence/>=10 circuits/Non-Dispatch/AL(hours
P-5 Business/<10 circuits/Disoatch/AL(hours)
P-5 Business/< 10 circuits/Non-DisoatchfAL(hours)
P-5 Business/>=10 circuits/Dispatch/AL(hours)
P-5 Business/>=10 circuits/Non-Dispatch/AL(hours)
P-5 Design (Specials)/<10 circuits/Dispatch/AL(hours)
P-5 Design (Specials)/<10 circuitslNon-Dispatch/AL(hours)
P-5 Design (Specials)/>=10 circuitslDispatch/AL(hours)
P-5 Design (Specials)/>=10 circuitslNon-Dispatch/AL(hours)
P-5 PBX/<10 circuits/DispatchfAL(hours)
P-5 PBXI<10 circuits/Non-DispatchfAL(hours)
P-5 PBXI>=10 circuits/Dispatch/AL(hours)
P-5 PBXI>=10 circuits/Non-Dispatch/AL(hours)
P-5 Centrex/<10 circuits/Dispatch/AL(hours)
P-5 Centrex/<10 circuits/Non-Dispatch/AL(hours)
P-5 Centrex/>=10 circuits/Dispatch/AL(hours)
P-5 Centrex/>=10 circuits/Non-Dispatch/AL(hours)
P-5 ISDN/<10 circuits/Dispatch/AL(hours)
P-5 ISDN/<10 circuits/Non-Dispatch/AL(hours)
P-5 ISDN/>=10 circuits/Dispatch/AL(hours)
P-5 ISDN/>-10 circuits/Non-Dispatch/AL(hours)

Total Service Order Cycle Time· Mechanized
P-10 Residence/<10 circuitsiDispatch/AL(days)
P-10 Residence/<10 circuits/Non-Dispatch/AL days)
P-10 Residence/>=10 circuits/Dispatch/Alldays)
P-10 Residence/>=10 circuits/Non-Dispatch/AL(days)
P-10 Business/<10 circuits/Dispatch/Alldays)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>=10 circuits/Disoatch/AL(days)
P-10 Business/>-10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (Specials)/<10 circuits/Dispatch/AL(days)
P-10 Desi n (Specials)/<10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (Specials)/>=10 circuits/Dispatch/AL(days)
P-10 Desi n (Specials)/>=10 circuits/Non-Dispatch/AL(days)
P-10 PBXI<10 circuits/Dispatch/AL(days)
P-10 PBXI<10 circuits/Non-Dispatch/AL(days)
P-10 PBXI>-10 circuits/Disoatch/AL(days)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/<10 circuits/Dispatch/ALldays)
P-10 Centrex/<10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/>-1O circuits/Dispatch/AL(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/< 10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-DispatchfAL(days)
P-10 ISDN/>=10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuitslNon-Dispatch/AL(days)

Total Service Order Cycle Time· Paroally Mechanized
P-10 Residence/<10 circuits/Disoatch/AL(days)
P-10 Residence/<10 circuits/Non-Dispatch/AL(days)
P-10 Residence/>=10 circuits/Dispatch/ALldays)
P-10 Residence/>=10 circuits/Non-Disoatch/AL(days)
P-10 Business/<10 circuits/Dispatch/ALldays)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>-10 circuits/Dispatch/AL(days)

Benchmark f BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic 31.27 13 Dia nostie
Diagnostic 12.93 60 Dia nostic
Diagnostic Dia nostie
Diagnostic 19.90 2 Dia nostie
Diagnostic 98.95 13 Dia nostie
Diagnostic 85.27 4 Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic 21.73 3 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 14.00 12 Diagnostic

Diagnostic 002 1 Dia nostie
Diagnostic 0.30 1 Dia nostie
Diagnostic 92.12 1 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic 3.66 348
Diagnostic 0.59 7,918
Diagnostic
Diagnostic
Diagnostic 215 10
Diagnostic 0.96 41
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.07 28 nostic
Diagnostic 1.22 844 nostic
Diagnostic 3.77 1 nostic
Diagnostic nostic
Diagnostic 3.09 9 nostic
Diagnostic 1.28 57
Diagnostic
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.19 19 nostic
Diagnostic 1.48 46 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic 1.84 3 nostic
Diagnostic 1.38 32 nostic
Diagnostic nostic
Diagnostic 3.56 1 nostic
Diagnostic 8.78 5 nostic
Diagnostic 7.76 1 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic 2.64 1 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic
Diagnostic 7.86 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 347 nostic
Diagnostic 2,835 nostic
Diagnostic nostic
Diagnostic nastie
Diagnostic 10 nastie
Diagnostic 41 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Alabama, May 2002

Total Service Order Cycle Time· Non-Mechanized

Total Service Order Cycle Time (offered) • Mechanized
P-10 Residence/<10 circuitslDispatch/AL(days)
P-10 Residence/<10 circuitslNon-Dispatch/AL(days)
P-10 Residence/>=10 circuits/Dispatch/AL(days)
P-10 Residence/>=10 circuits/Non-Dispatch/AL(days)
P-10 Business/<10 circuitsiDispatch/AL days)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>=10 circuits/Dispatch/AL(days)
P-10 Business/>=10 circuitslNon-Dispatch/AL(days)
P-10 Design (Specials)/<10 circuits/Dispatch/AL(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/AL(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/AL(days)

P-10 Residence/<10 circuits/Dispatch/AL(days)
P-10 Residence/<10 circuits/Non-Dispatch/AL(days)
P-10 Residence/>=10 circuits/Dispatch/AL days)
P-10 Residence/>=10 circuitsiNon-Dispatch/AL(days)
P-10 Business/<10 circuits/Dispatch/AL(days)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>-10 circuits/Dispatch/AL(days)
P-10 Business/>=10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (S ecials)/<10 circuits/Dispatch/AL(days)
P-10 Desi n (S ecials)/<10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (S ecials)/>=10 circuits/DispatchlAL(days)
P-10 Desi n (S ecials)/>=10 circuits/Non-Dispatch/AL(days)
P-10 PBXI<10 circuits/DispatchlAL(days)
P-10 PBXI<10 circuits/Non-DispatchlAL(days)
P-10 PBXI>=10 circuits/DispatchlAL(days)
P-10 PBXI>=10 circuits/Non-DispatchlAL(days)
P-10 Centrex/<10 circuitsiDispatchlAL(days)
P-10 Centrex/<10 circuitsiNon-Dispatch/AL(days)
P-10 Centrex/>=10 circuitsiDispatchlAL(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/<10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/AL(days)

P-10 Business/>-10 circuitslNon-Dispatch/AL(days
P-10 DesiQn (Specials)/<10 circuits/Dispatch/AL(days)
P-10 DesiQn (Specials)/<10 circuitsiNon-Dispatch/AL(days)
P-10 DesiQn (Specials)/>=10 circuitslDispatchlAL(days)
P-10 DesiQn (Specials)/>=10 circuits/Non-Dispatch/AL(da s)
P-10 PBXI<10 circuitsIDispatch/AL(days)
P-10 PBXI<10 circuitsiNon-Dispatch/AL(days)
P-10 PBXI>=10 circuitslDispatch/AL(days)
P-10 PBXI>-10 circuitsiNon-Dispatch/AL(days)
P-10 Centrex/<10 circuits/Dispatch/AL(days)
P-10 Centrex/<10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/>-10 circuitsiDispatch/AL(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/<10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/>-10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Non-DispatchlAL(days)

A221.1.1.1
A221.1.12
A221.12.1
A221.1.22
A221.2.1.1
A22121.2
A2.212.2.1
A2.212.2.2
A2.21.3.1.1
A221.3.1.2
A221.32.1

A2.18222
A2.18.3.1.1
A2.18.3.12
A2.18.32.1
A2.1832.2
A2.18.4.1.1
A2.18.4.12
A2.18.4.2.1
A2.18.422
A2.18.5.1.1
A2.18.512
A2.18.52.1
A2.18.522
A2.18.6.1.1
A2.18612
A21862.1
A.2.18.62.2

A219.11.1
A219.112
A2.19.12.1
A2.191.22
A2.192.1.1
A219212
A2.1922.1
A2192.2.2
A2.19.3.1.1
A2.1931.2
A2.1932.1
A2.19.3.2.2
A2.19.4.1.1
A2.19.4.1.2
A2.19.4.2.1
A219.4.22
A.2.19.5.1.1
A.2.19.5.12
A2.19.52.1
A219.52.2
A2.19.6.1.1
A2.196.1.2
A2.1962.1
A2.19.62.2

0711112002
AL050204 page 8 of 52



Dia nastie
Dia nestie
Dia nastie
Dia nestie
Dia nostic
Dia nestie
Dia nestie
Dia nastie
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BlIlmB
BlIlmB
BlIlmB
BlIlmB
BlIlmB
I!ElIlmmI
BlIlmB
BlIlmB
BlIlmB
BlIlmB
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
m&llI
~

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 26
Diagnostic 704
Diagnostic 1
Diagnostic
Diagnoslic 9
Diagnostic 53
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 17
Diagnostic 43
Diagnostic
Diagnoslic
Diagnostic 3
Diagnostic 31
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 1
Diagnostic
Diagnostic
Diagnoslic
Diagnostic 2.64
Diagnostic

BellSouth Monthly State Summary
Alabama, May 2002

Total Service Order Cycle Time (offered) • Partially Mechanized

Total Service Order Cvc/e Time (offered) • Non-Mechanized

P-10 Design (Specials)/>=10 circuitslNon-Dispalch/AL(davs)
P-10 PBXI<10 circuils/Dispatch/AL(days)
P-10 PBXI<10 circuits/Non-Dispalch/AL(days)
P-10 PBX/>-10 circuils/Dispalch/AL(days)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days)
P-10 Centrexl<10 circuils/Dispalch/AL(days)
P-10 Centrexl<10 circuils/Non-DispatchlAL(days)
P-10 Cenlrexl>=10 circuits/Dispalch/AL(days)
P-10 Cenlrexl>=10 circuits/Non-DispatchlAL(days)
P-10 ISDN/<10 circuils/Dispatch/AL(days)
P-10 ISDN/<10 circuils/Non-Dispatch/AL(days)
P-10 ISDN/>-10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuilslNon-DispalchlAL(days)

P-10 Residence/<10 circuits/Dispatch/AL days)
P-10 Residence/<10 circuits/Non-Disoatch/AL(davS)
P-10 Residence/>=10 circuils/Dispalch/AL(davs)
P-10 Residence/>=10 circuilslNon-Disoatch/AL(days)
P-10 Business/<10 circuils/Dispatch/AL(days
P-10 Business/<10 circuils/Non-Disoatch/AL(davs)
P-10 Business/>=10 circuilsJDisoalch/AL(days)
P-10 Business/>=10 circuitsJNon-Disnalch/AL(days)
P-10 Desi n (S ecials)/<10 circuitslDisnatch/AL(days)
P-10 Desi n (S ecials )/<10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (S ecials)/>=10 circuits/Disoalch/AL(days)
P-10 Desi n (S ecials)/>=10 circuits/Non-Disnatch/AL days)
P-10 PBXI<10 circuits/Dispatch/AL(daYs)
P-10 PBXI<10 circuits/Non-Disoatch/AL(days)
P-10 PBXI>=10 circuits/Dispatch/AL(days)

P-10 Residence/<10 circuils/Dispalch/AL(days)
P-10 Residence/<10 circuils/Non-Dispalch/AL(days
P-10 Residence/>-10 circuils/Dispatch/AL(days
P-10 Residence/>=10 circuits/Non-Dispalch/AL days)
P-10 Business/<10 circuits/Dispalch/AL(days)
P-10 Business/<10 circuitslNon-Dispalch/AL(days)
P-10 Businessf>=10 circuils/Dispatch/AL(days)
P-10 Business/>=10 circuils/Non-Dispalch/AL(days)
P-10 Design (Specials)/<10 circuils/Dispalch1AL(days)
P-10 Design (Specials)/<10 circuils/Non-DispalchlAL(davs)
P-10 Design (Specials)/>=10 circuits/Dispatch/AL(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispalch/AL(davs)
P-10 PBXI<10 circuits/DispatchlAL(days)
P-10 PBXI<10 circuits/Non-Dispalch/AL(days)
P-10 PBX/>-10 circuils/Dispalch/AL(days)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days)
P-10 Cenlrexl<10 circuils/Dispatch/AL(days)
P-10 Cenlrexl<10 circuils/Non-DispatchlAL(davs)
P-10 Centrex!>=10 circuitsJDispalch/AL(days)
P-10 Centrexl>=10 circuitsJNon-Dispalch/AL(days)
P-10 ISDN/<10 circuilsJDispatch/AL(days)
P-10 ISDN/<10 circuils/Non-Dispalch/AL(days)
P-10 ISDN/>=10 circuits/Dispalch/AL(days)
P-10 ISDN/>-10 circuilslNon-DispatchlAL(days)

A.2.22.11.1
A.2.22.11.2
A.2.22.1.21
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.22222.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2223.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.222.42.1
A.2.22.42.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.225.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.226.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.12.1
A.2231.2.2
A.2.2321.1
A.2.23.2.1.2
A.2.232.2.1
A 2.23.2.2.2
A.223.31.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1

A.2.21.3.2.2
A.2.21.41.1
A.2.21.4.1.2
A.2.21.4.21
A.2.21.4.2.2
A.221.511
A.22151.2
A.2.215.2.1
A.2.21.5.2.2
A.2.21.61.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.2162.2
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A.2.23.4.2.2
A2.23.5.1.1
A.2.2351.2
A.2.23521
A.2.2352.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2241.1
A.2.24.1.2
A.224.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.245.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.221
A.2.25.2.2.2
A.2.25.3.1.1
A.2.253.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A31.41
A.31.4.2
A.3.15.1
A.3.15.2
A.3.1.61
A.3.1.6.2

A.3.211
A.3.212

0711112002
AL050204

BellSouth Monthly State Summary
Alabama, May 2002

P-10 PBXI>=10 circuils/Non-DisoalchlAL days
P-10 Cenlrex/<10 circuilsIDisoalch/AL days
P-10 Centrex/<10 circuils/Non-DisoalchlAL days)
P-10 Centrex/>-10 circuilsiDisoalchlAL days
P-10 Centrex/>-10 circuilsINon-DisoalchlAL days)
P-10 ISDN/<10 circuilsIDisoalchlAL(davs)
P-10 ISDN/<10 circuilsINon-DisoalchlAL(days
P-10 ISDN/>=10 circuils/DisoalchlAL(days)
P-10 ISDN/>-10 circuilsINon-DispalchlAL(days)

% Completions wlo NoUce or < 24 hours
P-6 ResidencelDisoalchlAL(%
P-6 ResidencelNon-DisoalchlAL(%)
P-6 BusinessiDisoalch/AL(%)
P-6 Business/Non-DispalchlAL(%l
P-6 Desion (Soecials)lDisoalchlAl(%)
P-6 Desion (Soecials)lNon-Disoalch/AL(%)
P-6 PBXlDisoalch/AL(%)
P-6 PBXlNon-DisoalchlAL(%)
P-6 CentrexIDisoalchlAL(%)
P-6 CenlrexINon-DisoalchlAL(%)
P-6 ISDNlDisoalchlAL(%)
P-6 ISDN/Non-DispalchlAL(%)

Service Onier Accuracy
P-11 Residence/<10 circuiIslDisoalchlAL(%)
P-11 Residence/<10 circuits/Non-Disoalch/AL %
P-11 Residence/>=10 circuilsIDisoalch/AL(%)
P-11 Residence/>=10 circuiIslNon-DisoalchlAL(%)
P-11 Business/<10 circuitsIDisoalchlAL(%
P-11 Business/<10 circuilsiNon-Dispalch/AL(%)
P-11 Business/>=10 circuilsIDisoalchlAL(%)
P-11 Businessl>=10 circuilsiNon-DisoalchlAL(%
P-11 Desion (Specials)/<10 circuilsIDisoalch/AL(%)
P-11 Desion (Soecials)/<10 circuils/Non-DisoalchlAL(%
P-11 Desion Soecials)/>=10 circuilslDispalchlAL(%)
P-11 Design (Specials}/>=10 circuilsiNon-Dispalch/AL(%)

...._--- ..-...-.. "........-..._.._..
M&R-1 ResidencelDisoalchlAL %
M&R-1 ResidencelNon-DisoalchlAL(%)
M&R-1 BusinessIDisoalchlAL(%I
M&R-1 BusinessiNon-Disoalch/AL(%1
M&R-1 Desian ISoecials)lDisoalchlAL(%)
M&R-1 Desion ISoecialsllNon-DisoalchlAL1%)
M&R-1 PBXlDisoalchlAl(%)
M&R-1 PBXlNon-Disoalch/AL(%)
M&R-1 Centrex/DisoalchlAL(%)
M&R-1 CentrexINon-Disoalch/AL(%)
M&R-1 ISDNlDisoalchlAl(%)
M&R-1 ISDNlNon-Dispalch/AL(%)

Customer Trouble Report Rate
M&R-2 IResidencelDisoalch/AL(%)
M&R-2 IResidencelNon-DispalchlAL(%

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnoslic
Diagnoslic 7.86 12
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnoslic 3.89% 463
Diagnoslic 7.02% 9,155
Diagnoslic 2.44% 41
Diagnoslic 8.77% 171
Diagnoslic 25.00% 8
Diagnostic 50.00% 2
Diagnoslic
Diagnoslic 0.00% 3
Diagnostic
Diagnostic 0.00% 12
Diagnoslic 0.00% 1
Diagnoslic

>=95% 90.77% 195
>;95% 98.82% 170
>= 95% 100.00% 14
>=95%
>=95% 88.82% 170
>=95% 96.11% 180
>= 95% 77.78% 18
>=95% 92.59% 27
>=95% 80.49% 41
>=95% 91.43% 140
>=95% 100.00% 2
>=95% 92.31% 13

Res 5.94% 28,234 2.56% 702 0.00903 3.7376 YES
Res 1.14% 15,643 0.60% 156 0.00830 0.6530 YES
Bus 10.91% 3,610 12.90% 62 0.03994 -0.4980 YES
Bus 3.09% 2,004 18.18% 22 0.03712 -4.0649 NO

Design 1.34% 672 0.00% 33 0.02050 0.6534 YES
Design 0.26% 783 0.00% 17 0.01237 0.2064 YES

PBX 6.45% 62 0.00% 21 0.06203 1.0401 YES
PBX 3.85% 52 0.00% 0 YES

Centrex 17.87% 319 0.00% 0 YES
Centrex 6.49% 308 0.00% 2 0.17480 0.3715 YES

ISDN 12.99% 77 0.00% 5 0.15514 0.8371 YES
ISDN 0.00% 137 0.00% 1 0.00000 YES

Res
Res
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A.3.2.2.1
A.3.2.2.2
A.3.2.31
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.25.2
A.3.261
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.22
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.362

A.3.411
A.3.4.1.2
A.34.21
A.34.2.2
A.3.4.31
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.34.5.1
A.34.5.2
A.3.4.61
A.34.6.2

A.3.5.11
A.3.5.1.2
A.35.2.1
A.352.2
A.3.53.1
A.3.5.32
A.3.5.41
A.35.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.35.6.2

A4.1

07/1112002
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BellSouth Monthly State Summary
Alabama, May 2002

M&R-2 Business/Dispalch/AL(%)
M&R-2 BusinessINon-DispalchlAL(%)
M&R-2 Design (Specials)lDispalchlAL(%)
M&R-2 Design (Specials)/Non-Dispalch/AL(%)
M&R-2 PBXlDispalchlAL(%)
M&R-2 PBXlNon-DispalchlAL(%)
M&R-2 CentrexIDispalch/AL(%)
M&R-2 CentrexiNon-DispatchlAL(%)
M&R-2 ISDN/DispatchlAL(%)
M&R-2 ISDN/Non-DispatchlAL(%)

Maintenance Average Duration
M&R-3 ResidencelDispatch/AL(hours
M&R-3 ResidencelNon-DispalchlAL hours
M&R-3 BusinessIDispatch/AL(hours)
M&R-3 BusinessiNon-Dispatch/AL(hours)
M&R-3 Desion (Specials)lDispalchlAL(hours)
M&R-3 Desion Specials)lNon-DispatchlAL(hours)
M&R-3 PBx/DispalchlAL(hours)
M&R-3 PBx/Non-DisDalchlAL(hours)
M&R-3 CentrexiDisDalch/AL hours)
M&R-3 CentrexiNon-DisDatch/AL hours)
M&R-3 ISDNlDisDalchlAL(hours
M&R-3 ISDNlNon-Dispalch/AL(hours)

% Repeat Troubles within 30 Days
M&R-4 ResidencelDispalch/AL(%)
M&R-4 ResidencelNon-DispalchlAL(%)
M&R-4 BusinessiDispatchlAL(%)
M&R-4 BusinessiNon-DispalchlAL(%)
M&R-4 Design (Specials)lDispalch/AL(%)
M&R-4 Desion (Specials)lNon-DispatchlAL(%)
M&R-4 PBXlDispatchlAL(%)
M&R-4 PBX/Non-Dispatch/AL(%)
M&R-4 CentrexIDispatchlAL(%)
M&R-4 CentrexiNon-DispalchlAL(%)
M&R-4 ISDNlDispatchlAL(%)
M&R-4 ISDN/Non-Dispalch/AL(%)

Out ofService> 24 hours
M&R-5 IResidence/DispatchlAL(%)
M&R-5 IResidence/Non-DispatchlAL(%)
M&R-5 IBusiness/DispalchlAL(%)
M&R-5 IBusiness/Non-Disp"tch/AL(%
M&R-5 IDesion (Specials)IQispalchlAL(%)
M&R-5 IDesion (Specials)/Non~alch/AL(%)

M&R-5 IPBXlDisDalchlALI%
M&R-5 IPBXlNon-DisDatchlAL(%)
M&R-5 ICentrexiDispalch/AL(%
M&R-5 ICentrexINon-DisDatchlAU%
M&R-5 IISDNlDisDatch/AL(%
M&R-5 lISDNlNon-DispalchlAL(%)

Benchmark 1

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex
ISDN
ISDN

BST - State

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

1.23% 293,785 0.98% 6,324 0.00141 1.7631 YES
0.68% 293,785 0.35% 6,324 0.00105 3.1843 YES
1.02% 65,618 1.59% 2,078 0.00225 -2.5011 NO
1.19% 65,618 0.82% 2,078 0.00243 1.5414 YES
0.11% 57,634 2.12% 990 000105 -19.1533 NO
0.09% 57,634 0.00% 990 0.00096 09371 YES
0.32% 98,482 0.00% 534 0.00247 1.3116 YES
0.31% 98,482 0.37% 534 0.00243 -0.2546 YES
0.05% 141,804 0.58% 860 0.00080 -6.6134 NO
0.10% 141,804 0.12% 860 0.00106 -0.1850 YES

26.14 28,234 18.86 702 23.415 0.89466 8.1298 YES
11.07 15,643 5.75 166 17.234 1.34467 3.9615 YES
12.77 3,610 10.69 62 18.825 2.41123 0.8597 YES
4.20 2,004 4.00 22 12.440 2.66683 0.0735 YES
5.12 672 4.02 33 5.695 1.01548 1.0836 YES
2.22 783 2.67 17 3.260 079912 -0.5561 YES
8.22 62 922 21 9.813 2.47766 -0.4038 YES
5.80 52 0.00 0 8.854 YES
1325 319 0.00 0 20.109 YES
4.57 308 5.00 2 9.380 6.65405 -0.0649 YES
10.65 77 4.44 5 14.513 6.69776 0.9270 YES
2.91 137 9.13 1 4.398 4.41369 -1.4101 YES

17.84% 28,234 9.40% 702 0.01463 5.7666 YES
15.85% 15,643 9.04% 166 0.02850 2.3923 YES
14.16% 3,610 6.45% 62 0.04465 1.7253 YES
12.77% 2,004 0.00% 22 0.07156 1.7852 YES
20.54% 672 9.09% 33 0.07203 1.5890 YES
13.92% 783 23.53% 17 0.08486 -1.1322 YES
4.84% 62 14.29% 21 0.05418 -17437 NO
5.77% 52 0.00% 0 YES
13.17% 319 0.00% 0 YES
13.96% 308 0.00% 2 0.24587 0.5678 YES
23.38% 77 20.00% 5 0.19532 0.1729 YES
5.11% 137 0.00% 1 0.22099 0.2312 YES

34.86% 18,728 27.96% 540 002080 3.3169 YES
21.82% 5,329 12.79% 86 0.04490 2.0119 YES
9.53% 2,131 4.88% 41 0.04629 1.0042 YES
5.82% 807 0.00% 15 0.06103 0.9543 YES
1.34% 672 0.00% 33 0.02050 0.6534 YES
0.26% 783 0.00% 17 0.01237 0.2064 YES
3.77% 53 0.00% 18 0.05199 0.7259 YES
5.00% 40 0.00% 0 YES
8.84% 181 0.00% 0 YES
6.51% 169 0.00% 2 0.17546 0.3710 YES
12.99% 77 0.00% 5 0.15514 0.8371 YES
0.00% 137 0.00% 1 0.00000 YES

I 98.94% 1$152,846,3931 98.70% I $2,154,012 0.00007 I 34.1093 1 NO I
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BellSouth Monthly State Summary
Alabama, May 2002

Mean Time to Deliver Invoices - CRiS

Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.4.2

07/1112002
AL050204

IB-2 IRegion(business days) I SST - Region I 3.47 I 1 I 3.16 I 1,855 YES!
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

lunbundled Network Elements - Ordering I
% Rejected Service Requests ~ Mechanized

% Rejected Service Requests - Non-Mechanized

I ~. •

DEmm!B
DEmm!B
DEmm!B
DEmm!B
IHmImI
DEmm!B
DEmm!B
DEmm!B
IHmImI
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
~---DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
DEmm!B
IHmImI
DEmm!B
DEmm!B

Diagnostic
Diagnostic
Diagnostic 2828% 7,724
Diagnostic
Diagnostic 2828% 99
Diagnostic 33.33% 3
Diagnostic 20.34% 59
Diagnostic 4444% 63
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.11% 81
Diagnostic 3049% 1,381
Diagnostic
Diagnostic 5.52% 507

Diagnostic
Diagnostic
Diagnostic 37.28% 3,911
Diagnostic
Diagnostic 0.00% 13
Diagnostic 16.25% 80
Diagnostic 60.00% 10
Diagnostic 31.03% 29
Diagnostic
Diagnostic
Diagnostic
Diagnostic 80.00% 25
Diagnostic
Diagnostic 15.87% 63
Diagnostic 20.19% 515
Diagnostic
Diagnostic 15.16% 475

Diagnostic
Diagnostic
Diagnostic 51.87% 241
Diagnostic 0.00% 1
Diagnostic 36.36% 22
Diagnostic 20.00% 5
Diagnostic 0.00% 4
Diagnostic 26.92% 78
Diagnostic 4340% 53
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests - Partially Mechanized

0-7 Switch Ports/AL(%)
0-7 Local Interoffice TransporuAL(%)
0-7 Loop + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL(%)
0-7 Line Shanno/AL(%)
0-7 2W Analoo Loop Desion/AL(%)
0-7 2W Analog Loop Non-DesionlAL(%)
0-7 2WAnalo Loop w/lNP DesioniAL %)
0-7 2WAnalo Loop w/lNP Non-Desion/AL(%)
0-13 2WAnalo Loop w/LNP Desion/AL(%)
0-13 2WAnalo Loop w/LNP Non-Desion/AL(%)

0-7 Switch Ports/AL(%)
0-7 Local Interoffice TransporuAL(%)
0-7 Looo + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL %)
0-7 Line Shanno/AL %
0-7 2W Analoo Loop Desion/AL(%)
0-7 2W Analoo Loop Non-Desion/AL(%)
0-7 2W Analog Loop wllNP DesignlAL(%)
0-7 2W Analog Looo wllNP Non-DesionlAL(%)
0-13 2W Analoo Loop wllLNP Desion/AL(%)
0-13 2W Analoo Looo w/LNP Non-DesionlAL(%)
0-7 Other DesionlAL(%)
0-7 Other Non-Desion/AL(%)
0-7 INP Standalone/AL(%)
0-13 LNP Standalone/AL(%)

0-7 Switch PortsJAL(%)
0-7 Local Interoffice TransporuAL(%)
0-7 Loop + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL(%)
0-7 Line Shanno/AL(%)
0-7 2W Analoo Loop DesionlAL(%)
0-7 2W Analoo Loop Non-Desion/AL(%)
0-7 2W Analoo Loop wllNP Design/AL(%)
0-7 2W Analoo Loop w/lNP Non-Desion/AL(%)
0-13 2W Analoo Loop w/LNP Desion/AL(%)
0-13 2W Analoo Loop w/LNP Non-Desion/AL(%)
0-7 Other Desion/AL(%)
0-7 Other Non-Desion/AL %)
0-7 INP Standalone/AL(%)
0-13 LNP Standalone/AL(%)

8.1.1.1
8.1.1.2
8.1.1.3
8.114
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
81.112
81.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.11.17

8.1.3.1
8.1~2

8.1~3

8.1~4

8.1~5

8.1~6

8.1~7

8.1~8

8.1~9

8.1~10

8.1.3.11
8.1~12

8.1313

8.121
8.122
8.12~

8.124
8.12B
8.12B
8.12J
8.12~

8.12~

8.1.2.10
8.12.11
8.1212
8.1213
8.1214
8.1215
8.1216
8.1217
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic 56.10% 41
Diagnostic 30.12% 259
Diagnostic 35.71% 14
Diagnostic 23.88% 289

>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97% w in 1 hr 96.29% 2,185
>= 97% w in 1 hr
>= 97% w in 1 hr 96.43% 28
>= 97% w in 1 hr 0.00% 1
>= 97% win 1 hr 71.43% 14
>= 97% w in 1 hr 96.43% 28
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>; 97% w in 1 hr
>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97%w in 1 hr
>= 97%w in 1 hr
>; 97% w in 1 hr

>= 85% w in 10 hrs
>:= 85% w in 10 hrs
>=85%winl0hrs 72.46% I 1,474 NO
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>=85%winl0hrs _ 84.62% I 13~
>= 85% w in 10 hrs 66.67% 6 NO
>= 85% w in 10 hrs 66.67% 9 NO
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 81.82% 22
>= 85% w in 10 hrs
>= 85% w in 10 hrs 80.00'/, 10
>=85%win 10hrs 98.11% 106
>= 85% win 10 hrs
>= 85% win 10 hrs 87.50% 72

>; 85% w in 24 hrs
>; 85% w in 24 hrs
>= 85% w in 24 hrs 99.22% 128
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 8
>= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs
>= 85% win 24 hrs 100.00% 21
>= 85% w in 24 hrs 100.00% 23
>; 85% w in 24 hrs
>; 85% w in 24 hrs
>; 85% w in 24 hrs
>; 85% w in 24 hrs

BellSouth Monthly State Summary
Alabama, May 2002

Reject Interval· Non-Mechanized

Reject Interval - Partially Mechanized· 10 hours

Reject Interva/- Mechanized

0-8 Switch Ports/AL(%
0-8 Local Interoffice TransoortlAL(%)
0-8 Loop + Part Combinations/AL(%)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Looo (UDN, UDC)/AL(%)
0-8 Line Sharino/AL(%)
0-8 2WAnalo Looo Desion/AL(%)
0-8 2WAnalo Looo Non-Desion/AL(%)
0-8 2WAnalo Looo w/lNP Desion/AL(%)
0-8 2WAnalo Loop w/lNP Non-Desion/AL(%)
0-14 2WAnalo Loop w/LNP Desion/AL(%)
0-14 2WAnalo Looo w/LNP Non-Desion/AL(%

0-8 Switch Ports/AL(%)
0-8 Local Interoffice TransportlAL(%)
0-8 Loop + Part Combinations/AL(%)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Loop (UDN, UDC)/AL(%)
0-8 Line Sharing/AL(%)
0-8 2W Analog Loop Design/AL(%)
0-8 2W Analog Loop Non-DesignlAL(%)
0-8 2W Analog Loop w/lNP Design/AL(%)
0-8 2W Analog Loop w/lNP Non-Design/AL(%)
0-14 2W Analog Loop w/LNP Design/AL(%)
0-14 2W Analog Loop w/LNP Non-Design/AL(%)
0-8 Other Design/AL(%)
0-8 Other Non-Design/AL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standalone/AL(%)

0-8 Switch Ports/AL(%)
0-8 Local Interoffice TransportlAL(%)
0-8 Loop + Port Combinations/AL %)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Loop (UDN, UDC)/AL(%)
0-8 Line Sharino/AL %)
0-8 2WAnalo Loop Desian/AL(%)
0-8 2WAnalo Looo Non-Desian/AL(%)
0-8 2WAnalo Loop wnNP Desian/AL(%)
0-8 2WAnalo Loop w/lNP Non-Desian/AL %)
0-14 2WAnalo Loop w/LNP Desian/AL(%
0-14 2W Analoa Loop w/LNP Non-DesianlAL(%)
0-8 Other DesignlAL('Io)
0-8 Other Non-Design/AL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standalone/AL(%)

0-7 Other Desion/AL(%)
0-7 Other Non-Desion/AL(%)
0-7 INP Standalone/AL(%)
0-13 LNP Standalone/AL(%)

&1.a14
&1~15

&1.a16
&1~17

B.l.4.1
Bl.4.2
Bl.4.3
B.l.4.4
B.l.4.5
B.l.4.6
B.l.4.7
B.l.4.8
B.l.4.9
B.l.4.10
&1.4.11
B.l.4.12
&1.4.13
&1.4.14
&1.4.15
B.l.4.16
&1.4.17

B.l.71
&1.7.2
B.l.7.3
B.17.4
B.l.7.5
B.l.7.6
B17.7
B.l.7.8
B179
B.l.7.10
B.l.7.11
&1.7.12
B.l.7.13
&1.714
B.l.7.15
B.l.7.16
B.l.7.17

B181
Bl.82
Bl.8.3
B.l.8.4
B.l.8.5
B.l.8.6
B18.7
B.l.88
&1.8.9
&1.8.10
B.l.811
B.l.8.12
B.l.8.13
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>: 85% w in 24 hrs
>; 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 98.91% 5,321
>= 95% w in 3 hrs
>;;; 95% w in 3 hrs 95.59% 68
>= 95% w in 3 hrs 100.00% 2
>= 95% w in 3 hrs 100.00% 49
>= 95% w in 3 hrs 96.88% 32
>= 95% w in 3 hrs
>: 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>: 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 79.92% 2,754
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.31% 13
>= 85% w in 10 hrs 94.37% 71
>= 85% w in 10 hrs 83.33% 6
>= 85% win 10 hrs 91.67% 24
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 5
>::: 85% w in 10 hrs
>= 85% w in 10 hrs 93.88% 49
>= 85% w in 10 hrs 95.05% 424
>= 85% w in 10 hrs
>= 85% w in 10 hrs 87.93% 406

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 96.46% 113
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 13
>= 85% w in 36 hrs 100.00% 5
>::: 85% w in 36 hrs 100.00% 4
>::: 85% w in 36 hrs 100.00% 57
>::: 85% w in 36 hrs 100.00% 28
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Alabama, May 2002

Foe Timeliness - Non-Mechanized

Foe Timeliness· Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransoorUAL(%)
0-9 Loop + Port Combinations/AL(%
0-9 Combo Other/AL(%)
0-9 xDSL ADSL, HDSL and UCL)/AL(%
0-9 ISDN Loa (UDN, UDC)/AL(%)
0-9 Line Sharin IAL(%)
0-9 2WAnalo Loop Desian/AL(%)
0-9 2WAnalo Loop Non-Desian/AL(%)
0-9 2WAnalo Loop w/lNP Desian/AL(%)
0-9 2WAnalo Loop w/lNP Non-Desian/AL(%)
0-15 2WAnalo Loop w/LNP Desian/AL(%)
0-15 2WAnalo Loop w/LNP Non-Desian/AL(%)

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransporUAL(%)
0-9 Loop + Port Combinations/AL(%)
0-9 Combo Other/AL(%)
0-9 xDSL (ADSL, HDSL and UCL)/AL(%)
0-9 ISDN Loop (UDN, UDC IAL(%
0-9 Line Sharina/AL(%)
0-9 2W Analoa Loop Desian/AL(%)
0-9 2W Analoa Loop Non-Design/AL(%)
0-9 2W Analog Loop w/lNP Design/AL(%)
0-9 2W Analog Loop w~NP Non-Design/AL(%)
0-15 2W Analog Loop w/LNP Design/AL(%)
0-15 2W Analog Loop w/LNP Non-Design/AL(%)
0-9 Other Deslgn/AL(%)
0-9 Other Non-Design/AL(%)
0-9 INP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransporUAL(%)
0-9 Loop + Port Combinations/AL(%)
0-9 Combo Other/AL(%)
0-9 xDSL (ADSL, HDSL and UCL)/AL(%)
0-9 ISDN Loop (UDN, UDC)/AL(%)
0-9 Line Sharing/AL(%)
0-9 2WAnalo Loa Design/AL(%)
0-9 2WAnalo Loa Non-Design/AL(%
0-9 2WAnalo Loa w/lNP DesignJAL(%)
0-9 2WAnalo Loa w/lNP Non-Design/AL(%)
0-15 2WAnalo Loa w/LNP Design/AL(%)
0-15 2WAnalo Loop w/LNP Non-DesignJAL(%)
0-9 Other Desi n/AL(%
0-9 Other Non-Design/AL(%)
0-9 INP Standalone/AL(%
0-15 LNP Standalone/AL(%)

0-8 Other Design/AL(%)
0-8 Other Non-DesignJAL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standalone/AL(%)

6.1.13.1
6.1.13.2
6.1.13.3
6.1.13.4
6.1.13.5
6.1.13.6
8.1.13.7
6.113.8
8.113.9
6.1.13.10
8.1.13.11
6.1.13.12
6.1.13.13

6.1.12.1
6.1.12.2
6.1.12.3
6.1.12.4
6.1.12.5
6.1.12.6
61.127
61.12.8
8.1.12.9
6.1.12.10
6.1.12.11
6.1.12.12
6.1.12.13
61.1214
61.1215
6.1.12.16
61.12.17

8.1.8.14
6.1.8.15
6.1.816
6.1.8.17

6.1.9.1
6.1.9.2
8.1.9.3
8.1.9.4
8.19.5
6.1.9.6
6.1.9.7
6.1.9.8
6.1.9.9
6.1.9.10
6.1.9.11
6.1.912
6.1.913
6.1.9.14
6.1.9.15
6.1.9.16
8.1.9.17
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs 100.00% 19
>= 85% w in 36 hrs 100.00% 176
>= 85% w in 36 hrs 100.00% 4
>= 85% w in 36 hrs 100.00% 211

>= 95%
>= 95%
>= 95%
>= 95%
>=95% - 96.12%

I
4,279

~>=95% 97.97% 3,445 YES
>=95%
>=95%
>=95% 97.80% 91
>=95% 100.00% 8
>=95% 100.00% 3
>=95%
>= 95% 100.00% 51
>= 95% 100.00% 8
>= 95% 97.67% 43
>= 95% 90.00% 20
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 83.33% 48
>= 95% 100.00% 33
>= 95% 95.65% 23
>= 95% 98.16% 1,358
>= 95%
>= 95%
>= 95% - 98.31%

I
59

~>= 95% 97.77% 448 YES

>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 97.77%

I
2,151

~>= 95% 99.72% 1,760 YES
>= 95%
>= 95%
>= 95% 100.00% 12
>= 95% 100.00% 1
>= 95% 95.00% 60
>= 95% 100.00% 20
>= 95% 100.00% 7
>; 95% 100.00% 3

BellSouth Monthly State Summary
Alabama, May 2002

FOC & Reject Response Completeness· Partially Mechanized

FOC & Reject Response Completeness· Mechanized
0-11 Switch PortsiEDliAL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Local Interoffice TransporVEDIIAL(%)
0-11 Local Interoffice TransporVTAG/AL(%)
0-11 Loop + Port CombinationsiEDI/AL(%)
0-11 Loop + PortCombinationsfTAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDI/AL(%)
0-11 ISDN Loop (UDN, UDC)ITAG/AL(%)
0-11 Line Sharing/EDIIAL(%)
0-11 Line SharingITAG/AL(%)
0-11 2W Analog Loop Design/EDI/AL(%)
0-11 2WAnalog Loop DesignITAG/AL(%)
0-11 2W Analog Loop Non-Design/EDI/AL(%)
0-11 2WAnalog Loop Non-DesignfTAG/AL(%)
0-11 2W Analog Loop w/lNP Design/EDI/AL(%)
0-11 2W Analog Loop w/lNP DesignITAG/AL(%)
0-11 2W Analog Loop w/lNP Non-Design/EDI/AL(%)
0-11 2WAnalog Loop w/lNP Non-DesignITAG/AL(%)
0-11 2W Analog Loop w/LNP DesigniEDI/AL(%)
0-11 2WAnalog Loop w/LNP DesignITAG/AL(%)
0-11 2W Analog Loop w/LNP Non-DesigniEDI/AL %
0-11 2WAnalog Loop w/LNP Non-DesignITAG/AL(%)
0-11 Other Design/EDI/AL(%)
0-11 Other DesignITAG/AL(%)
0-11 Other Non-Deslgn/EDI/AL(%)
0-11 Other Non-DesignlTAG/AL(%)
0-11 INP Standalone/EDI/AL(%)
0-11 INP StandalonefTAG/AL(%)
0-11 LNP Standalone/EDIIAL(%)
0-11 LNP StandalonelTAG/AL(%)

0-9 Other Design/AL(%)
0-9 Other Non-DesignlAL(%)
0-9 INP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

0-11 Switch Ports/EDI/AL(%)
0-11 Switch PortsITAG/AL(%)
0-11 Local Interoffice TransporVEDI/AL(%)
0-11 Local Interoffice TransporVTAG/AL(%)
0-11 Loop + Port Combinations/EDI/AL(%)
0-11 Loop + Port CombinationsITAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDI/AL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line Sharing/EDI/AL(%)
0-11 Line SharingITAG/AL(%)

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1145.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.147.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.114.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.1415.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.153.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.155.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>:=95%
>:=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95% 10000% I 25 YES
>=95%
>=95%
>=95% 92.45% 53
>= 95% 100.00% 10
>= 95% 100.00% 34
>= 95% 99.58% 481
>= 95%
>=95%
>=95%
>=95%

>;;95%
>;;95%
>=95% 94.61% 241
>=95% 100.00% 1
>=95% 95.45% 22
>=95% 100.00% 5
>=95% 100.00% 4
>=95% 98.72% 78
>=95% 96.23% 53
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% 41
>= 95% 95.75% 259
>= 95% 64.29% 14
>= 95% 95.16% 289

>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 99.83% I 4,113

~>= 95% 99.70% 3,375 YES
>= 95%
>= 95%
>: 95% 98.88% 89
>= 95% 87.50% 8
>: 95% 100.00% 3
>= 95%
>= 95% 98.04% 51
>= 95% 87.50% 8
>= 95% 100.00% 42

BellSouth Monthly State Summary
Alabama, May 2002

FOC & Reject Response Completeness - Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

0-11 Switch Ports/EDI/AL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Local Interoffice TransportiEDI/AL(%)
0-11 Local Interoffice TransportlTAG/AL(%)
0-11 Loop + Port Combinations/EDIIAL %)
0-11 Loop + Port CombinationsfTAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL %
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDI/AL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line SharingIEDI/AL(%)
0-11 Line SharinafTAG/AL(%)
0-11 2W Analoa Loop Design/EDI/AL(%)

0-11 2WAnalo Loop Desian/EDI/AL(%)
0-11 2WAnalo Loop DesianfTAG/AL(%)
0-11 2WAnalo Loop Non-DesianiEDI/AL(%)
0-11 2WAnalo Loop Non-DesianfTAG/AL(%)
0-11 2W Analoa Loop w/lNP DesianlEDI/AL(%)
0-11 2W Analoa Loop w/lNP DesianfTAG/AL(%)
0-11 2W Analog Loop w/lNP Non-Desian/EDI/AL(%)
0-11 2WAnalog Loop w/lNP Non-DesianfTAG/AL(%)
0-11 2W Analog Loop w/LNP Design/EDI/AL(%)
0-11 2W Analog Loop wlLNP DesignfTAG/AL(%)
0-11 2W Analog Loop w/LNP Non-Desian/EDI/AL(%)
0-11 2W Analog Loop w/LNP Non-DesianfTAG/AL(%)
0-11 Other Design/EDI/AL(%)
0-11 Other DesignfTAG/AL(%)
0-11 Other Non-Desian/EDI/AL(%)
0-11 Other Non-DesianfTAG/AL(%
0-11 INP Standaione/EDI/AL(%)
0-11 INP StandalonefTAG/AL(%)
0-11 LNP Standalone/EDI/AL(%)
0-11 LNP StandalonefTAG/AL(%)

0-11 Switch Ports/AL(%)
0-11 Local Interoffice TransportlAL(%)
0-11 Loop + Port Combinations/AL(%)
0-11 Combo Other/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)/AL(%)
0-11 ISDN Loop (UDN, UDC)/AL(%)
0-11 Line Sharina/AL(%)
0-11 2W Analoa Loop Desian/AL(%)
0-11 2W Anaioa Loop Non-DesignlAL(%)
0-11 2W Analoa Loop w/lNP DesignlAL(%)
0-11 2W Analog Loop w/lNP Non-DesignlAL(%)
0-11 2W Analog Loop w/LNP Design/AL(%)
0-11 2W Analog Loop w/LNP Non-Design/AL(%)
0-11 Other Design/AL(%)
0-11 Other Non-Design/AL(%)
0-11 INP Standalone/AL(%)
0-11 LNP Standalone/AL(%)

B.1.15.8.1
B.1.15.8.2
B.1.15.9.1
B.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.15.12.2
B.1.15.13.1
B11513.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B115.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2

B.1.16.1
B.116.2
B.1.16.3
B.1.16.4
B.1.16.5
8.1.16.6
B.1.16.7
B.1.16.8
B.1169
B.1.16.10
8.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1.1
B.1.17.1.2
B1.172.1
B.1.172.2
B.1.17.3.1
B.1.17.3.2
B.1.17.4.1
B.1.17.4.2
B.1.17.5.1
B.1.17.5.2
B117.6.1
B.1.17.6.2
B.1.17.7.1
B.1.17.7.2
B.1.17.8.1
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>; 95% 100.00% I 18 YES

>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95% 100.00% 40
>= 95% 100.00% 33
>=95% 100.00% 22
>=95% 96.62% 1,333
>=95%
>=95%
>=95% - 100.00% I 58

~>=95% 75.34% 438 NO

>= 95%
>= 95%
>= 95%
>= 95%
>=95% - 96.24%

I
2.103

~>=95% 87.29% 1,755 NO
>=95%
>=95%
:::.=95% 100.00% 12
>=95% 100.00% 1
>: 95% 92.98% 57
>= 95% 90.00% 20
>= 95% 85.71% 7
>= 95% 66.67% 3
>= 95% 100.00% 5
>=95% 87.50% 24
>=95%
>=95%
>=95%
>;95%
>;;95%
>; 95%
>= 95%
>= 95% 88.00% I 25 NO
>: 95%
>= 95%
>= 95% 100.00% 49
>= 95% 100.00% 10
>= 95% 100.00% 34
>=95% 98.12% 479
>=95%
>=95%
>=95%
>;;95%

BellSouth Monthly State Summary
Alabama, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized
0-11 Switch Ports/EDI/AL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Local Interoffice TransportlEDI/AL(%)
0-11 Local Interoffice TransportlTAG/AL(%)
0-11 Loop + Port Combinations/EDI/AL(%)
0-11 Loop + Port CombinationsfTAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL(%)
0-11 xDSL (ADSL. HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDI/AL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line Sharing/EDI/AL(%)
0-11 Line SharingfTAG/AL(%)
0-11 2W Analog Loop Design/EDI/AL(%)
0-11 2W Analog Loop DesignfTAG/AL(%)
0-11 2W Analog Loop Non-Design/EDI/AL(%)
0-11 2W Analog Loa Non-DesignfTAG/AL(%)
0-11 2W Analog Loa w/lNP DesigniEDIIAL(%)
0-11 2W Analog Loa w/lNP DesignfTAG/AL(%)
0-11 2WAnalo Loa w/lNP Non-DesignIEDI/AL(%)
0-11 2WAnalo Loa w/lNP Non-DesignfTAG/AL(%)
0-11 2WAnalo, Loa w/LNP Design/EDI/AL(%)
0-11 2WAnalo, Loa w/LNP DesignfTAG/AL(%)
0-11 2WAnalo Loop w/LNP Non-Design/EDI/AL(%)
0-11 2WAnalo Loop w/LNP Non-DesianfTAG/AL(%)
0-11 Other Desi n/EDIIAL(%)
0-11 Other Desi nfTAG/AL(%
0-11 Other Non-DesianiEDI/AL(%)
0-11 Other Non-DesianfTAG/AL(%)
0-11 INP Standalone/EDI/AL(%)
0-11 INP SlandalonefTAG/AL(%)
0-11 LNP Standalone/EDI/AL(%)
0-11 LNP StandalonefTAG/AL(%)

0-11 2WAnalo Loop DesianfTAG/AL(%)
0-11 2WAnalo Loop Non-Desian/EDIIAL(%)
0-11 2WAnalo Loop Non-DesianfTAG/AL %)
0-11 2WAnalo Loa w~NP DesianIEDI/AL(%)
0-11 2WAnalo Loa w/lNP DesianfTAG/AL(%)
0-11 2WAnalo Loa w/lNP Non-Desian/EDI/AL(%)
0-11 2WAnalo Loa w/lNP Non-DesianfTAG/AL(%)
0-11 2WAnalo Loop w/LNP DesianiEDI/AL(%)
0-11 2WAnalo Loop w/LNP DesianfTAG/AL(%)
0-11 2WAnalo Loop w/LNP Non-Desian/EDI/AL(%)
0-11 2W Analog Loop w/LNP Non-DesignfTAG/AL(%)
0-11 Other DesianiEDIIAL(%)
0-11 Other DesianfTAG/AL(%)
0-11 Other Non-Deslgn/EDI/AL(%)
0-11 Other Non-DesignfTAG/AL(%)
0-11 INP Standalone/EDIIAL(%)
0-11 INP SlandalonefTAG/AL(%)
0-11 LNP SlandaloneIEDI/AL(%)
0-11 LNP SlandalonefTAG/AL(%)

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
81.18.5.1
8.1.18.5.2
8.1.186.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
81.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
81.18.11.1
81.18.11.2
81.18.12.1
8.1.18.12.2
8.11813.1
8.1.18.13.2
8.1.18.14.1
81.18.14.2
81.18.151
81.18.15.2
8.1.18.16.1
811816.2
8.1.18.17.1
8.1.18.17.2

8.1.17.8.2
81.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8117121
81.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
811714.2
811715.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
81.17.17.1
8.1.1717.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devlallon Error ZScore Equity

>=95%
>= 95%
>=95% 228
>=95% 1
>= 95% 21
>= 95% 5
>=95% 4
>= 95% 77
>=95% 51
>=95%
>= 95%
>= 95%
>=95%
>= 95% 90.24% 41
>= 95% 95.97% 248
>= 95% 100.00% 9
>=95% 97.45% 275

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized

BellSouth Monthly State Summary
Alabama, May 2002

0-11 Switch Ports/AL(%)
0-11 Local Interoffice Transport/AL(%)
0-11 Loop + Port Combinations/AL(%)
0-11 Combo Other/AL('Io)
0-11 xDSL (ADSL, HDSL and UCL)/AL(%)
0-11 ISDN Loop (UDN, UDC)/AL(%)
0-11 Line SharinglAL('Io)
0-11 2W Analog Loop Design/AL(%)
0-11 2W Analog Loop Non-Design/AL(%)
0-11 2W Analog Loop w/INP DesignlAL('Io)
0-11 2W Analog Loop w~NP Non-Design/AL(%)
0-11 2W Analog Loop wlLNP Design/AL(%)
0-11 2W Analog Loop w/LNP Non-DesignlAL(%)
0-11 Other DesignlAL('Io)
0-11 Other Non-DesignlAL(%)
0-11 INP Standalone/AL(%)
0-11 LNP Standalone/AL(%)

81.191
B.1.192
B.1.193
B.1.19.4
B.1.19.5
B.1.19.6
B.1.197
B.1198
81199
B.1.19.10
B.1.19.11
81.19.12
B.11913
B.11914
B119.15
B.1.19.16
B.1.19.17

B.2.1.1.1.1
B.2.1.1.12
B.2.1.1.2.1
821.1.2.2
B21.2.1.1
B2121.2
B.2.122.1
B.2.1.222
B.21.31.1
B.2.1.3.1.2
B.2.1.3.13
B.2.1.3.1.4
B.21.3.2.1
B.2.132.2
B.2.1.3.2.3
B2.1.32.4
B.2.1.4.1.1
B21.4.1.4
B2.1.4.2.1
B.2.1.4.2.4
B.2.1.63.1
B.2.1.6.3.2
B.2.1.6.41
B.2.1.6.4.2
B21.65.1
B2165.2
B.2.17.3.1
B.2.1.7.32
B.2.1.7.4.1
B.2.1.7.42
B.2.1.7.5.1
B.2.1.7.52
B.2.1.8.1.1

---_. -_....... _-_.....__. -_.
P-4 Switch Ports/<10 circuits/DispatchlAL(days)
P-4 Switch Ports/<10 circuitsINon-DispatchlAL(days)
P-4 Switch Ports/>=10 circuits/Dispatch/AL(days)
P-4 Switch Ports/>=10 circuits/Non-Dispatch/AL(days)
P-4 Local Interoffice Transport/<10 circuits/Dispatch/AL(days)
P-4 Local Interoffice Transport/<10 circuitslNon-Dispatch/AL(days)
P-4 Local Interoffice Transport/>=10 circuits/Dispatch/AL(days)
P-4 Local Interoffice Transport/>=10 circuits/Non-DispatchlAL(days)
P-4 Loop + Port Combinations/<10 circuits~ispatch/AL(days)

P-4 Loop + Port Combinations/<10 circuitsINon-Dispatch/AL(davs)
P-4 Loop + Port Combinations/<10 circuitslSwitch Based Orders/AL(davs)
P-4 Loo~ + Port Combinations/<10 circuits/Dispatch IniAL days)
P-4 Loo~ + Port Combinations/>=10 circuitsIDispatch/AL days)
P-4 Loo + Port Combinations/>=10 circuitsINon-Dispatch/AL(davs)
P-4 Loo + Port Combinations/>-10 circuitslSwitch Based Orders/AL days)
P-4 Loo + Port Combinations/>=10 circuits/Dis atch In/AL days)
P-4 Combo Other/<10 circuits/Dispatch/AL(davs
P-4 Combo Other/<10 circuits/Dispatch In/AL(da s
P-4 Combo Other/>=10 circuits~ispatch/AL(da s)
P-4 Combo Other/>=10 circuitsIDispatch In/AL(davs
P-4 UNE ISDN/<6 circuitsIDispatchlAL(days
P-4 UNE ISDN/<6 circuitsINon-Dispatch/AL davs)
P-4 UNE ISDNI6-13 circuitsIDispatchlAL(davs)
P-4 UNE ISDNI6-13 circuits/Non-DispatchlAL(days)
P-4 UNE ISDN/>=14 circuitsIDispatch/AL(days)
P-4 UNE ISDN/>-14 circuitslNon-Dispatch/AL(days)
P-4 Line Sharin <6 circuitsIDispatchlAL(days)
P-4 Line Sharin <6 circuits/Non-Dispatch/AL(days)
P-4 Line Sharin -13 circuitslDispatch/AL(days)
P-4 Line Sharin -13 circuits/Non-Dispatch/AL(days)
P-4 Line Sharin />=14 circuitsIDispatch/AL(days)
P-4 Line Sharin />=14 circuitslNon-Dispatch/AL(days)
P-4 2WAnalog Loop Designl<10 circuits/Dispatch/AL(days)

R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

DS1/DS3
DSlIDS3
DS1~S3

DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D-Disp
R&B&D - Disp
R&B&D - Disp

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp

4.12 13,509 6.470

0.79 204,620 1.621

7.47 59 8.147
0.33 4 0.000
14.07 522 12388

4.27 13,883 3.01 221 6.710 0.45493 2.7688 YES

0.80 205,930 0.57 3,503 1.637 0.02790 7.9849 YES

0.33 123,402 0.33 2,450 0000 0.00000 YES

1.49 82,528 1.14 1,053 2.426 0.07524 4.7221 YES

10.85 78 2.00 2 12.797 9.16402 09653 YES

4.73 62 5.917
033 12 0.000
5.78 50 6.142
511 14,682 1067 3 9.646 5.56974 -0.9972 YES
5.11 14,682 9.646
10.85 78 12.797
10.85 78 12.797
12.85 89 9.73 37 11.704 2.28940 1.3646 YES

1.36 54 2.380

200 1 0.000

4.87 740 4.00 3 8.318 4.81225 0.1814 YES

3.74 1,301 3.82 30 0.914 0.16876 -0.4815 YES

5.00 2 1.414

6.50 2 6.364
4.27 13,883 4.00 18 6.710 1.58254 0.1678 YES
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

DeviatIon

Standard

Error ZScore EquIty

8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.21.91.1
8.2.1.91.4
8.2.1.9.2.1
8.2.1.9.2.4
8.2.1.101.1
8.2.1.10 12
8.2.1.10.21
8.2.110.2.2
8.2.1.11.1.1
8.2.1.11.1.4
821.11.2.1
82.1.11.2.4
8.2.1.12.1.1
8.2.112.1.2
8.2.1.122.1
8.2.1.12.22
82.1.13.1.1
8.2.113.1.4
8.21132.1
821.13.2.4
821.14.11
8.2.114.1.2
8.2.1.14.2.1
8.2114.2.2
821.15.1.1
8.2.1.15.1.2
8.2.115.2.1
82.115.2.2
8.2.1.161.1
82.1.16.1.2
8.2.116.2.1
8.2.1162.2
8.2.1.17.1.1
82.1.17.1.2
8.2.1.17.2.1
8.2.117.2.2
8.21.181.1
821.181.2
8.2.118.2.1
82.118.2.2
821.19.1.1
821.19.1.2
8.21.19.2.1
8.2.119.22

822.1
8.2.2.2

823.1.1.1
82.31.1.2
82.31.1.3

0711112002
AL050204

P-4 2W Analoa Loa Design/<10 circuils/Non-Dispatch/AL(days)
P-4 2WAnalo Loa Desian/>-10 circuits/DisoatchlAL(days)
P-4 2WAnalo Loa Desian/>=10 circuitsINon-Dispalch/AL(days)
P-4 2WAnai Loa Non-Desi n/<10 circuits/Dis alch/AL days
P-4 2WAnalo Loa Non-Desi n/<10 circuitsIDis atch In/AL(davs
P-4 2WAnalo Loa Non-Desi n/>-10 circuitsIDis alchlAL(daYs)
P-4 2WAnalo Loa Non-Desi n/>-10 circuils/Dis alch In/AL days)
P-4 2WAnalo Loa wnNP Desi n/<10 circuitsIDispalch/AL days)
P-4 2WAnalo Loa w/INP Desi n/<10 circuitsINon-DispalchlAL(days
P-4 2WAnalo Loa wnNP Desi n/>=10 circuilsIDispatchlAL(days)
P-4 2WAnalo Loa wnNPDesi n/>=10 circuitsINon-DispalchlAL(days
P-4 2WAnai Loa w/I NP Non-Desi n/<10 circuitsIDispalchlAL(davs)
P-4 2WAnalo Loa wnNP Non-Desi n/<10 circuits/Dispalch In/AL(days)
P-4 2WAnalo Loap wnNP Non-Desi n/>-10 circuits/DispatchiAL days)
P-4 2WAnai Loop w/INP Non-Desi n/>=10 circuilsIDispalch In/AL(daYs)
P-4 2WAnalo Loa w/LNPDesi n/<10 circuilsIDispatchlAL(davs)
P-4 2WAnalo Loa wlLNP Des; n/<10 circuils/Non-DispatchlAL(days)
P-4 2WAnai Loa wlLNP Desi n/>=10 circuitsIDispalchlAL(days)
P-4 2WAnalo Loa w/LNP Desi n/>-10 circuitslNon-Dlsoatch/AL(daYs
P-4 2WAnalo Loa wlLNP Non-Desi n/<10 circuits/DisoatchlAL(davs
P-4 2WAnalo Loo wlLNP Non-Desi n/<10 circuitsIDispatch In/AL days
P-4 2WAnalo Loa w/LNP Non-Desi n/>=10 circuits/DisoalchiAL days)
P-4 2WAnai Loa w/LNP Non-Desi n/>=10 circuilsIDisoalch In/AL(daYs)
P-4 Other Desi n/<10 circuitsIDisoalchlAL(days)
P-4 Other Desi n/<10 circuits/Non-DisoatchlAL(davs
P-4 Other Desi n/>=10 circuitslDisoalchiAL days
P-4 Other Desi n/>=10 circuitsINon-Disoalch/AL da s)
P-4 Other Non-Desi n/<10 circuits/DisoatchiAL days
P-4 Other Non-Desi n/<10 circuitsINon-DisoalchiAL days)
P-4 Other Non-Desi n/>=10 circuils/DisoalchlAL(da s
P-4 Other Non-Desi n/>-10 circuils/Non-DispalchlAL(davs)
P-4 INP (Slandalone /<10 circuitsIDisoatchiAL days)
P-4 INP Standalone /<10 circuils/Non-DispatchlAL(days)
P-4 INP Standalone)/>=10 circuitsIDispalchlAL(days)
P-4 INP (Standalone)/>=10 circuilsINon-DispalchlAL(days)
P-4 LNP (Slandalone)/<10 circuilsIDispalchlAL(days)
P-4 LNP (Standalone)/<1 0 circuits/Non-DispatchlAL(days)
P-4 LNP (Slandalone)/>=10 circuitslDispalchlAL(days)
P-4 LNP (Standalone)/>=1 0 circuitsINon-DispalchlAL(days)
P-4 Digital Loop < DS1/<10 circuitsIDispatchlAL(days)
P-4 Digital Loop < DS1/<10 circuilslNon-DispatchlAL(days)
P-4 Digital Loop < DS1/>-10 circuilslDispalch/AL(days)
P-4 Digital Loop < DS1/>=10 circuitsINon-DispalchlAL(days)
P-4 Digital Loop >- DS1/<10 circuitsIDispatchlAL(days)
P-4 Digital Loop >- DS1/<10 circuils/Non-Dispatch/AL(days)
P-4 Digital Loop >= DS1/>=10 circuitsIDispatchlAL(days)
P-4 Digilal Loop >= DS1/>=10 circuitsINon-DispatchlAL(days)

Order Completion Interval within X days
P-4
P-4

R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)

Digilal Loop < OS1
Digilal Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= 051
Digital Loop >= OS1
Digital Loop >= OS1

14 days
7 days

R&B (POTS)
R&B(POTS)
R&B(POTS)

4.27 13,883 6.710
10.85 78 12.797
10.85 78 12.797
4.12 13,509 6.470
1.48 81,512 2.407
7.47 59 8147

4.27 13,883 6.710
4.27 13,883 6.710

10.85 78 12.797
10.85 78 12.797
4.12 13,509 6.470
1.48 81,512 2.407
7.47 59 8.147

4.27 13,883 5.00 1 6.710 6.71004 -0.1094 YES
4.27 13,883 6.710
10.85 78 12.797
10.85 78 12.797
4.12 13,509 6.470
1.48 81,512 2.407
7.47 59 8.147

19.83 799 26.443
791 215 9.738

4.27 13,883 625 4 6.710 335538 -0.5914 YES
0.80 205,930 1.637
10.85 78 12.797
4.73 62 5.917
4.12 13,509 6.470
0.79 204,620 0.33 3 1.621 0.93561 0.4903 YES
7.47 59 8.147
0.33 4 0.000
412 13,509 6.470
0.79 204,620 0.54 744 1.621 0.05952 4.2446 YES
7.47 59 8147
0.33 4 6.00 1 0000 0.00000 NO
7.45 994 6.58 79 11.149 1.30326 0.6674 YES
4.00 1,552 3.112

5.67 3 4726
37.05 110 6.33 73 58.881 8.88887 3.4563 YES
4.44 107 6.941

4.75 23 6.521

_381142 _YEsl

I ¥ii I ! I I I :8::
7
I I I I
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
standard
Deviation

Standard
Error ZScore Equity

8.2.3.1.2.1
8.2.31.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.23.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.22.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.52.2
8.2.3.52.3
8.2.36.1.1
82.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.37.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
82.3.8.1.2
8.23.8.1.3
8.2.3.8.2.1
8.2.38.2.2
8.2.3.8.2.3
8.2.3.9.11
8.2.3.9.1.2
82.3.9.1.3
8.23.9.2.1
8.2.3.9.2.2
8.2.39.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1

07/1112002
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P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Switch Portst>=10 circuitsIFacilitv/AL(days)
Switch Ports/>=10 circuitsIEQuipmentJAL(days)
Switch Ports/>=16 drcuitslOtli8r/ALldayS)
Local Interoffice TransPOrt/<10 circuitsIFacilitv/ALldays)
Locallnteroflice TransPOrt/<10 circuitslEQuipmentJAL(days)
Local Interoffice TransPOrt/<10 circuitstOther/AL(days
Local Interoffice TransPOrt/>=10 circuitsIFacilitv/ALldays
Locallnteroflice TransPOrt/>=10 circuitsIEQuiomentJALldays
Local Interoffice TransPOrt/>=10 circuitslOther/AL(days
Loop + Port Combinationsl<1 0circuitsIFacilitv/ALldaYs
Loop + Port Combinationsl<10 circuitsIEQuipmentJAL(days
Loop + Port Combinationsl<10 circuitslOther/ALldays
Loop + Port Combinationst>=10 circuitsIFacilitv/AL(days
Loop + Port Combinationst>=10 circuitsIEauipmentJAL(dayS
Loop + Part Combinationsl>='10 circuitstOther/ALldais
Combo Other/<10 circuitsIFacilitv/AL(days
Combo Other/<10 circuitsIEQuipmentJAL(days
Combo Other/<10 circuitslOther/ALldaYs
Combo Otherl>=10 circuitsIFacilitv/AL(days)
Combo Otherl>=10 circuitsIEQuipmentJALldays)
Combo Other/>=1 0 circuitstOiher/ALldays)
xDSL (ADSL. HDSL and UCL)/<10 circuitsIFacilitv/ALldays)
xDSL lADSL. HOSt and UCL)/<10 circuitsIEQuipmentJAL(days)
xDSL lADSL, HDSL and UCLl/<10 circuitSlOther/AL(days)
xDSL (ADSL, HDSL and UCLll>=10 circuitsIFacilitv/ALldays)
xDSL (ADSL, HDSL and UCL1/>=10 circuitslEQuipmantJAL(days)
xDSL lADSL. HDSL and UCt:j!>=10 circUitsiOther/AL(dayS)
UNE ISDN/<10 circuitsIFacililY/AL(daYs
UNE ISDN/<10 circuitsIEQuipmentJALldays
UNE ISDN/<10 circuitslOther/ALldays
UNE ISDN/>=10 circuitsIFacililY/ALldays
UNE ISDN/>=10 circuitsIEauipmantJALldays
UNE ISDNI>=10 circuitslOther/ALldaYs
Line SharinQ/<1 0 circuitsIFacililY/ALldaYs
Line SharinQ/<10 circuitsIEQuipmentJAL(days
Line SharinQ/<10 circuitslOther/ALldaYs'
Line SharinQ/>=10 circuitsIFacililY/AL(days
Line Sharingl>=10 circuitsIEQuipmentJAL(days)
Line Sharingl>=10 circuitslOther/AL(days)
2W Analoa Loop Desian/<10 circuitsIFacililY/AL(days)
2W Analoa Loop Desian/<10 circuitsIEQuipmentJAL(days)
2W Analoa Loop Desian/<10 circuitslOther/ALldays)
2W Analoa Loop Desianl>=10 circuitsIFacilitv/AL(days)
2W Analoa Loop Desianl>=10 circuitsIEQuipmantJAL(days)
2W Analoa Loop Desian/>=10 circuitslOther/ALldays)
2W Analoa Loop Non-Desian/<10 circuitsIFacililY/ALldays)
2W Analoa Loop Non-Desian/<10 circuitsIEQuipmentJALldays)
2W Analoa Loop Non-Desian/<10 circuitslOther/AL(days)
2W Analoa Loop Non-Desian/>=10 circuitsIFacilitv/ALldays)
2W Analoa Loop Non-Desian/>=10 circuitsIEQuipmentJALldays)
2W Analoa Loop Non-Designl>=10 circuitslOther/ALldays
2W Analoa Loop wnNP Desian/<10 circuitsIFacililY/AL(days)
2W Analoa Loop wnNP Desian/<10 circuitsIEQuipmantJAL(days)
2W Analoa Loop wnNP Desian/<10 circuitslOther/ALldays
2W Analoa Loop wnNP Desianl>=10 circuitsIFacililYlALldays)

R&8(POTS)
R&B(POTS)
R&8(POTS)

DS1I 053 -Interoflice
DS11 DS3 - Interoffice
OS11 DS3 - Interoffice
0511 DS3 -Interoflice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8-Disp
R&8-Disp

R&8 (POTS) eXel S8 Or
R&8 (POTS) eXel 58 Or
R&8 (POTS) exel 58 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel 58 Or

R&8-Disp
R&8 - Disp
R&8 -Disp
R&8- Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

17.39 67 3.00 1 87.137 87.78534 0.1639 YES
0.00 0 0.00 0 YES
2.90 20 7.00 1 4.678 4.79358 -0.8553 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.00 1 0.00 0 0.000 YES
17.04 69 0.00 0 85.873 YES
0.00 0 0.00 0 YES
2.90 20 0.00 0 4.678 YES
0.00 0
0.00 0
0.00 0

21.61 31 0.00 0 28.826 YES
0.00 0 0.00 0 YES
4.00 1 000 0 0.000 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

21.61 31 000 0 28.826 YES
0.00 0 0.00 0 YES
4.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
17.39 67 0.00 0 87.137 YES
0.00 0 0.00 0 YES
2.90 20 0.00 0 4.678 YES
0.00 0
0.00 0
4.00 1 0.000
17.39 67 87.137
0.00 0
2.95 19 4.801
0.00 0
0.00 0
0.00 0
17.39 67 87.137
0.00 0
2.90 20 4.678
0.00 0
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.10.2.2
8.2.3.102.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
823.12.2.2
823.12.2.3
8.23.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.314.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.315.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
82.315.2.3
8.23.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
82.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.12
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.23.18.2.3
8.23.19.1.1
8.23.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2

07/1112002
AL050204

P-l 2WAnalo Loo wnNP Designl>=10 circuitsIEQuipmentiAL days
P-l 2WAnalo Loo wnNP Designl>=10 circuitslOther/AL days
P-l 2WAnai Loo wnNP Non-Design/<10 circuitsIFacilitvlAL da s
P-l 2WAnai Loo wnNP Non-Design/<10 circuitsIEQuipmentiAL days
P-l 2WAnalo Loo wnNP Non-Design/<10 circuitslOther/AL days
P-l 2WAnalo Loo wnNP Non-Designl>=10 circuitsIFacilitylAL da s
P-l 2WAnalo Loo wnNP Non-Design/>=10 circuitsIEQuipmentlAL(days)
P-l 2W Analog Loo wnNP Non-Designl>-10 circuitslOther/AL(days)
P-l 2W Analog Loop wlLNP Design/<10 circuitsIFaciliIy/AL(days)
P-l 2WAnalog Loop wlLNP Design/<10 circuitslEQuipmentlAL(days)
P-l 2W Analog Loop wlLNP Design/<10 circuitslOther/AL(days)
P-l 2W Analog Loo wlLNP Designl>-10 circuitsIFaciliIy/AL(days)
P-l 2W Analog Loo wlLNP Design/>-10 circuitsIEQuipmentlAL(days)
P-l 2WAnai Loo wlLNP Designl>=10 circuitslOther/AL(days)
P-l 2WAnai Loo wlLNP Non-Desi n/<10 circuitsIFaciIiIy/AL(days)
P-l 2WAnai Loo wlLNP Non-Desi n/<10 circuitsIEQuipmentlAL(days)
P-l 2WAnai Loo wlLNP Non-Desi n/<10 circuitslOther/AL(days)
P-l 2WAnai Loo wlLNP Non-Desi nI>=10 circuitsIFacilitylAL days
P-l 2WAnai Loo wlLNP Non-Desi nI>=10 circuitslEQuipmentiAL days
P-l 2WAnai Loo wlLNP Non-Desi nI>=10 circuitslOther/AL days
P-l Other Desi n/<10 circuitsIFacilitylAL da s
P-l Other Desi n/<10 circuitslEQuipmentiAL days
P-l Other Desi n/<10 circuitslOther/AL days
P-l Other Desi n/>=10 circuitsIFacilily/AL da s
P-l Other Desi n/>=10 circuitsIEQuipmentiAL days
P-l Other Desi n/>=10 circuitslOther/AL days
P-l Other Non-Desi n/<10 circuitsIFacilily/AL da s
P-l Other Non-Desi n/<10 circuitsIEQuipmentiAL days
P-l Other Non-Desi n/<10 circuitslOther/AL days
P-l Other Non-Desi nI>=10 circuitsIFacilitylAL da s
P-l Other Non-Desi nI>=10 circuitsIEQuipmentlAL(days
P-l Other Non-Desi nI>=10 circuitslOther/AL da s
P-l INP Standalone 1<10 circuitsIFacilitvlAL da s
P-l INP Standalone 1<10 circuitsIEQuipmentiAL days)
P-l INP Standalone 1<10 circuitslOther/AL days
P-l INP Standalone >=10 circuitsIFacilitvlAL da s
P-l INP Standalone 1>-10 circuitsIEQuipmentiAL days)
P-l INP Standalone 1>-10 circuitslOther/AL days
P-l LNP Standalone 1<10 circuitsIFacilitvlAL days
P-l LNP (Standalone <10 circuitsIEQuipmentiAL days
P-l LNP (Standalone 1<10 circuitslOther/AL days
P-l LNP Standalone 1>=10 circuitsIFacilitvlAL days
P-l LNP (Standalone >=10 circuitsIEQuipmentiAL days)
P-l LNP Standalone 1>=10 circuitslOther/AL days
P-l Di ital Loo < DS1/<10 circuitslFacilitvlAL days
P-l Di ital Loo < DS1/<10 circuitsIEQuiPmentiAL days
P-l [)j ital Loo < DS1/<10 circuitslOther/AL days
P-l [)j ital Loo < DS1/>=10 circuitslFacilitvlAL days
P-l Di ital Loo < DS1/>=10 circuitsIEQuiomentiAL days
P-l Di ital Loo < DS1/>=10 circuitslOther/AL days
P-l Di ital Loo >- DS1/<10 circuitslFacilitvlAL days
P-l Di ital Looo >= DS1/<10 circuitsIEQuiomentiAL days
P-l Di ital Looo >= DS1/<10 circuitslOther/AL(davs
P-l Di ital Loop >= DS11>=10 circuitsIFacilily/AL days
P-l [)j ital Loop >- DS1/>=10 circuitslEQuipmentiAL days

R&8-Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8-Disp
R&8-Disp
R&8-Disp
R&8- Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (PDTS) exel 58 Or
R&8 (POTS) exel 58 Or
R&8 (POTS) exel 58 Or
R&8 (POTS) exel 58 Or

Design
Design
Design
Design
Design
Design
R&8
R&8
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
4.00 1 0.000
17.39 67 87.137
0.00 0
2.95 19 4.801
0.00 0
0.00 0
0.00 0
17.39 67 0.00 0 87.137 YES
0.00 0 0.00 0 YES
2.90 20 0.00 0 4.678 YES
0.00 0
0.00 0
4.00 1 0.000
17.39 67 87.137
0.00 0
2.95 19 4.801
0.00 0
0.00 0
0.00 0
5.50 2 6.364
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
17.39 67 0.00 0 87.137 YES
0.00 0 0.00 0 YES
2.90 20 0.00 0 4.678 YES
0.00 0
0.00 0
4.00 1 0.000
17.39 67 0.00 0 87.137 YES
0.00 0 0.00 0 YES
2.95 19 0.00 0 4.801 YES
0.00 0
0.00 0
0.00 0
17.39 67 0.00 0 87.137 YES
0.00 0 0.00 0 YES
2.95 19 0.00 0 4.801 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

20.64 33 0.00 0 28.204 YES
0.00 0 0.00 0 YES
4.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 2.00 1 NO
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore EqUity

I 0.00 I 0 I I I I I I:=J

NO
NO

YES
-3.0724
1.5055

-18.40770.03669
0.04583
0.00262

6

2

3

4

51

34

11

49

36
93

13

185

574

246

0.00%

5.88%

6.12%

0.00%

0.00%

0.00%

2.85%

0.00%
0.00%

50.00%

45.45%

22.22%
82.80%

15.38%

0.28% I 0.00077 1.6590 YES

22.22% 0.03598 -5.0584 NO
0.00% 0.19102 0.41~ YES
5.88% 0.01550 -3.5310 NO

0.00% 0.03689 0.1111 YES

617

3,145
259

2,639

2,639
174

1,121

16,939

231,573

108,455

231,573

108,455
233,426
108,455

233,426

233,426

231,573

233,426

233,426

0.39%
0.41%

0.84%
0.41%

8.14%

0.84%
0.41%

0.39%

0.84%
0.41%

0.41%

0.39%

4.02%

6.49%
7.92%

7.92%

12.85%

IT.58%

40.68%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= DS1

R&8(POTS)
DS11 DS3 - Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN -BRI
ADSL to Retail

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) excl S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >= DS1

% Jeopardies. Non-Mechanized
P-2 Switch Ports/AL(%)
P-2 Local Interoffice TransportlAL(%)
P-2 Loop + Port CombinationslAL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL %
P-2 UNE ISDN/AL %
P-2 Line SharinaiAL %)
P-2 2WAnalo Loop DesignlAL(%)
P-2 2WAnalo Loop Non-Design/AL(%)
P-2 2WAnalo Loop w~NP DesignlAL(%)
P-2 2WAnaio Loop w~NP Non-DesigniAL %
P-2 2WAnalo Loo wlLNP Design/AL(%
P-2 2WAnai Loo wlLNP Non-DesianiAL %
P-2 Other DesiniAL %
P-2 Other Non-Desi n/AL('l'o
P-2 INP Standalone)/AL %)
P-2 LNP (Standalone)/AL(%)
P-2 Diaital Loop < DS1/AL(%)
P-2 Digital Loop> DSlIAL(%)

P-2 Switch PortsiAL %)
P-2 Local Interoffice TransportlAL(%
P-2 Loop + Port CombinationslAL(%)
P-2 Combo OIher/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)
P-2 Line SharinglAL(%)
P-2 2W Analog Loop DesignlAL(%)
P-2 2W Analog Loop Non-DesignlAL(%)
P-2 2W Analog Loop w~NP Design/AL(%)
P-2 2W Analog Loop w~NP Non-Design/AL(%)
P-2 2W Analog Loop w/LNP DesignlAL(%)
P-2 2W Analog Loop w/LNP Non-DesignlAL(%)
P-2 Other DesignlAL(%)
P-2 Other Non-DesignlAL(%)
P-2 INP (Standalone)/AL(%)
P-2 LNP (Standalone)/AL(%)
P-2 Digital Loop < DS1/AL(%)
P-2 Digital Loop >= DS1/AL(%)

r=r:-rpigital Loop >= DS1/>=10 circuits/Other/AL(days) I
% Jeopardies. Mechanized

8.23.19.23

8.25.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
825.7
8258
8259
8.2.510
8.2.5.11
8.2.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.516
82.5.17
8.2.5.18
8.2.5.19

826.1
8.2.6.2
8.2.6.3
8.2.6.4
8.265
8266
826.7
8.2.6.8
8.2.6.9
8.2.6.10
8.2.6.11
8.2.6.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19

8.28.1
828.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.8.12

Average Jeopardy Notice Interval· Mechanized
P-2 Switch PortslAL(hours)
P-2 Local Interoffice TransportlAL hours
P-2 Loop + Port Combinations/AL(hours
P-2 Combo Other/AL(hours)
P-2 xDSL (ADSL, HDSL and UCL)/AL hours)
P-2 UNE ISDN/AL(hours)
P-2 Line Sharin IAL(hours)
P-2 2WAnalo Loop Desian/AL(hours)
P-2 2WAnalo Loop Non-DesianiAL hours)
P-2 2WAnalo Loop w~NP DesianiAL hours)
P-2 2WAnai Loop w~NP Non-DesianlAL(hours)
P-2 2WAnalo Loop wlLNP Desian/AL(hours)

~~~

~~~

~~~

~~~

~~~

~~~

~~~

~~~

~~~

~~~

~~~

~~~

165.18

275.48

104.43

19

8

YES

YES

YES
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8.2.8.13
8.2.8.14
8.2815
8.2816
8.2.8.17
82818
82819

BellSouth Monthly State Summary
Alabama, May 2002

P-2 2W Analog Loop w/LNP Non-Desian/AL(hours)
P-2 Other DesignlAL(hours)
P-2 Other Non-Desian/AL(hours)
P-2 INP (Standalone)/AL(hours)
P-2 LNP (Standalone)/AL(hours
P-2 Digital Loop < DS1/AL(hours)
P-2 Digital Loop >= DSlIAL(hours)

Benchmark/

Analog

-.~
-.~
-.~
-.~
-.~
-.~
-.~

BST

Measure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

NO

YES

nostic

nostic
nostic

nostic
nostic

nostic

YES

YES
YES

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~---

·..·,.·,.·,.·,.·..
7

3

7

8

5

8

3

3

77

19

227.65
142.32

8850

142.32
328.31
170.65

85.71%

94.74%

100.00%

100.00%
100.00%

100.00%
100.00%

100.00%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

% Jeopardy Notice >= 48 hours· Mechanized

% Jeopardy Notice >= 48 hours· Non·Mechanized

Average Jeopardy Notice Interval· Non-Mechanized
P-2 Switch Ports/AL(hours)
P-2 Local Interoffice TransportlAL(hours)
P-2 Loop + Port Combinations/AL(hours)
P-2 Combo Other/AL(hours)
P-2 xDSL (ADSL, HDSL and UCL)/AL(hours)
P-2 UNE ISDN/AL(hours)
P-2 Line Sharing/AL(hours)
P-2 2W Analog Loop Design/AL(hours)
P-2 2W Analog Loop Non-Design/AL(hours)
P-2 2W Analog Loop w/INP Design/AL(hours)
P-2 2W Analog Loop w/INP Non-Design/AL(hours)
P-2 2W Analog Loop w/LNP Design/AL(hours)
P-2 2W Analog Loop w/LNP Non-Design/AL(hours)
P-2 Other Design/AL(hours)
P-2 Other Non-Design/AL(hours)
P-2 INP (Standalone)/AL(hours)
P-2 LNP (Standalone)/AL(hours)
P-2 Digital Loop < DSlIAL(hours)
P-2 Digital Loop >= DSlIAL(hours)

P-2 Switch Ports/AL(%)
P-2 Local Interoffice TransDortlAL(%)
P-2 Loop + Port Combinations/AL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)
P-2 Line Sharing/AL(%)
P-2 2W Analo LOOD Desian/AL(%
P-2 2WAnalo LOOD Non-DesianlAL(%)
P-2 2WAnalo Loop w/INP Desian/AL(%)
P-2 2WAnalo Loop w/INP Non-DesianlAL(%)
P-2 2WAnalo Loop w/LNP Desian/AL(%)
P-2 2WAnalo Loop w/LNP Non-Desian/AL(%)
P-2 Other Desi n/AL(%)
P-2 Other Non-DesignlAL(%)
P-2 INP (Standalone)/AL(%)
P-2 LNP (Standalone)/AL(%)
P-2 Digital Loop < DSlIAL(%)
P-2 Digital Loop >= DS1/AL(%)

P-2 Switch Ports/AL(%)
P-2 Local Interoffice TransportlAL(%)
P-2 LOOD + Port Combinations/AL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)

8291
829.2
8.293
8.2.9.4
8295
8.2.9.6
8.297
8.2.9.8
8.2.9.9
8.29.10
8.2.911
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.29.18
8.2.9.19

82.101
82.10.2
8.2.10.3
8.2.10.4
82.10.5
8.2.10.6
8.2.10.7
8.210.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.1012
8.2.10.13
8.2.10.14
82.10.15
8.2.10.16
8.21017
8.2.10.18
82.10.19

8.2.111
8.2.112
8.2.11.3
8.2.11.4
8.2.115
8.2116
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.11.7
B.2.11.8
B.2.11.9
B.2.11.10
B.2.11.11
B.2.11.12
B.2.11.13
B.211.14
B211.15
B.211.16
B.2.11.17
B.2.11.18
B.211.19

P-2 Line Sharino/AL(%)
P-2 2WAnalo Loo Desion/AL %)
P-2 2WAnalo Loo Non-DesioniAL %
P-2 2WAnalo Loo wnNP Desion/AL %
P-2 2WAnai Loo wnNP Non-Desion/AL %
P-2 2WAnai Loop wllNP Desion/AL(%)
P-2 2WAnalo Loo wllNP Non-Desion/AL(%)
P-2 Other Desi n/AL %
P-2 Other Non-Desi nlAL %
P-2 INP (Standalone /AL%
P-2 LNP (Standalone)/AL(%)
P-2 Digital Loop < DSlIAL(%)
P-2 Digital Loop >= DSlIAL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%
100.00%

3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

B2.12.1
B.2.12.2

B21~1

B21~2

B21~3

B21~4

8.2.14.1
B.2.14.2
B.2.14.3
B.2.14.4

B.2.15.1
8.2.15.2
B2.15.3
B.2.15.4

B.2.161
B.2.16.2

B21~1.1

B21~1.2

B21721
B21~~2

% Hot Cuts > 15 minutes Early
P-7A Time-Specific SL1/AL %
P-7A Time-Specific SL2IAL(%)
P-7A Non-Time Specific SL lIAL(%)
P-7A Non-Time Specific SL2/AL(%)

Hot Cut Timeliness
P-7A Time-Specific SLlIAL(%)
P-7A Time-Specific SL2/AL(%)
P-7A Non-Time Specific SLlIAL(%)
P-7A Non-Time Specific SL2/AL(%)

% Hot Cuts > 15 minutes Late
P-7A Time-5pecific SL lIAL(%)
P-7A Time-5pecific SL2IAL(%)
P-7A Non-Time Soecific SLlIAL(%)
P-7A Non-Time Specific SL2/AL(%)

Average Recovery Time· CCC
P-7B ILoops with INP/AL(minutes)
P:7B ILoops With LNP/AL(minutes)

% Provisioning Troub/es within 7 Days. Hot Cuts
P-7C UNE Loop DesianiDispatch/AL %
P-7C UNE Loop DesianINon-DisoatchiAL %
P-7C UNE Loop Non-DesigniDispatchlAL(%)
P-7C UNE Loop Non-DesignlNon-Dispatch/AL(%)

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<=5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>: 95% w in 15 min

<=5%
<=5%
<=5%
<=5%

Diagnostic
Diagnostic

<=5%
<=5%
<:::5%
<=5%

_10000%1 6 _ YES I_1_1
_1_1
_1_1
_ I _DiagnOsticl

Diagnostic

_"~I IT _"'I
B.2.18.1.1.1
B.2.18.1.1.2
B21812.1
B2181.22
B218211
B21821.2
8.218.221
8.218.2.2.2
B218.311
B218.31.2
B.218.313
8.218.31.4

0711112002
AL050204

% Missed Installation Appointments
P-3 Switch Ports/<10 circuits/DispatchiAL %
P-3 Switch Ports/<10 circuitslNon-DispatchlAL(%)
P-3 Switch PortsJ>-10 circuitslDispatch/AL %)
P-3 Switch Ports/>-10 circuitsINon-DispatchlAL(%)
P-3 Local Interoffice TransporV<10 circuitslDispatchlAL(%)
P-3 Local Interoffice TransporV<10 circuitsINon-DispatchlAL(%)
P-3 Local Interoffice TransporV>=10 circuitslDispatchlAL(%)
P-3 Local Interoffice TransporV>=10 circuitsINon-DispatchlAL(%)
P-3 Loo + Port Combinations/<10 circuitsJDispatch/AL %)
P-3 Loo + Port Combinations/<10 circuitsINon-DispatchlAl(%)
P-3 Loo + Port Combinations/<10 circuits/Switch Based Orders/AL(%)
P-3 Loo + Port Combinations/<10 circuits/Dispatch IniAL %

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

DSlIDS3
DS1/DS3
DSlIDS3
DSlIDS3

R&B
R&B
R&B
R&B

5.57% 15,354
0.02% 216,047
8.45% 71
0.00% 5
0.77% 522

1 3.13% r5.50% 15,750 351
0.02% 217,372 0.06% 6,994
0.00% 123,464 0.00% 2,461
0.04% 93,908 I 0.09% I 4,533

001230
000016
000000
000031

1.9221
-2.3541

-1.4547

YES
NO

YES
YES
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8.2.183.2.1
82.183.2.2
82.183.2.3
82.18.3.2.4
82.18.4.1.1
82.18.4.1.4
82.18.4.2.1
82.18.4.2.4
82.18.51.1
8.2.18.5.1.2
82.1852.1
8.2.18.522
8.2.1861.1
82.18612
8.2.186.2.1
8.2.186.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
82.18.8.1.1
8218.8.1.2
82.18.8.2.1
8218.8.2.2
82189.1.1
82.18.91.4
8.2.1892.1
82.189.2.4
82.1810.1.1
82.1810.1.2
8218.10.2.1
8218.10.22
8218.11.1.1
8218.11.1.4
82.1811.2.1
82.1811.2.4
8.2.1812.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8218.12.2.2
8.2.18.13.11
8.2.18.13.1.4
8.2.18.13.2.1
8.2.1813.2.4
8.2.18.141.1
8.2.18.14.1.2
8218.14.2.1
8218.14.2.2
8.2.18.15.1.1
82.18.15.1.2
8.2.1815.2.1
82.18.15.2.2
8218.16.1.1
8.2.18.161.2
8.2.18.162.1

07/1112002
AL050204

BellSouth Monthly State Summary
Alabama, May 2002

P-3 ILoop + Port CombinationsJ>-10 circuitsJDispatch/AL(%)
P-3 ILoop + Port CombinationsJ>-10 circuitsINon-Dispatch/AL(%)
P-3 ILoop + Port CombinationsJ>=10 circuitslSwitch 8asad OrdersJAL(%)
P-3 ILoop + Port CombinationsJ>=10 circuitsJDispatch InJAL(%}
P-3 ICombo Other/<10 circuits/Dispatch/AL(%)
P-3 ICombo Other/<10 circuits/Dispatch In/AL(%)
P-3 ICombo Other/>=10 circuitsJDisPatch/AL(%)
P-3 ICombo Other/>=10 circuitsJDispatch In/AL(%)
P-3 IxDSL (ADSL, HDSL and_U_CL}/<10drCuitsIDispat~AL(%)

P-3 IxDSL (ADSL, HDSLari~IJg.)/<10 6rrcuitsINon,D~tch/AL(%)

P-3 IxDSL (ADSb,H(JSL and UCL}/>=10 circuitsJDispatch/AL(%)
P-3 IxDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-Dispatch/AL(%)
P-3 IUNE ISDN/<10 circuitsIDispatch/AL('Io)
P-3 IUNE ISDN/<10 circuitsJNon-DispatchlAL(%)
P-3 IUNE ISDN/>=10 circuits/Dispatch/AL(%)
P-3 IUNE ISDN/>=10 clrcuits/Non-Dispatch/AL(%)
P-3 ILine Sharing/<10 circuitslDispatch/AL(%)
P-3 ILine Sharing/<10 circuitsINon-Dispatch/AL(%)
P-3 ILine Sharing/>=10 circuitsJDispatch/AL(%)
P-3 ILine Sharing/>=10 circuitsINon-Dispatch/AL(%)
P-3 12W Analog Loop DesignJ<10 circuitsJDispatch/AL(%)
P-3 12W Analog Loop Design/<10 circuits/Non-Dispatch/AL(%)
P-3 12WAnalog Loop Design/>=10 circuitsJDispatch/AL(%)
P-3 12WAnalog Loop Design/>=10 circuitsINon-Dispatch/AL(%)
P-3 12WAnalog Loop Non-DesignJ<10 circuitsJDispatch/AL(%)
P-3 12WAnalog Loop Non-Design/<10 circuitsJDispatch InJAL(%)
P-3 12W Analog Loop Non-DesignJ>-10 circuitsJDispatch/Al(%)
P-3 12W Analog Loop Non-Design/>=10 circuitsJDispatch In/AL(%)
P-3 12W Analog Loop wnNP DesignJ<10 circuits/Dispatch/AL(%)
P-3 12W Analog Loop wnNP DesignJ<10 circuits/Non-Dispatch/AL(%)
P-3 12W Analog Loop wnNP Design/>=10 circuitslDispatch/AL(%)
P-3 12W Analog Loop w/INP DesignJ>=10 circuitsJNon-DispatchlAL(%)
P-3 12W Analog Loop w/INP Non-DesignJ<10 circuits/DispatchlAL(%)
P-3 12W Analog Loop wllNP Non-DesignJ<10 circuits/Dispatch InJAL(%)
P-3 12W Analog Loop wllNP Non-DesignJ>=10 circuitsJDispatch/AL(%)
P-3 12WAnalog Loop wllNP Non-Design/>=10 circuitsJDispatch In/AL(%)
P-12 12WAnalog Loop wllNP DesignJ<10 circuits/Dispatch/AL(%)
P-12 12W Analog Loop wllNP DesignJ<10 circuitsJNon-Dispatch/Al(%)
P-12 12WAnalog Loop wllNP DesignJ>=10 circuitslDispatch/AL(%
P-12 12W Analoa Loop wllNP Desian/>=10 circuitslNon-Disoatch/AL(%
P-12 12W Analog Loop wllNP Non-DesianJ<10 circuits/Dispatch/AL(%)
P-12 12W Analoa Loop w/LNP N<>rl-DesignJ<10 circuitslDispatch InJAL(%)
P-12 12W Analoa Loop w/LNP Non-DesignJ>=10 circuitsJDispatch/AL(%)
P-12 12W Analoa Loop w/LNP Non-DesianJ>=10 circuitsJDisoatch InJAL(%
P-3 lather DesianJ<10 circuitsJDisoatch/AL(%)
P-3 lather DesianJ<1 0 circuitsINon-DisoatchlAL(%)
P-3 IOther DesignJ>=10 circuitsJDispstch/Al(%)
P-3 IOther DesignJ>=10 circuitsINon-Disoatch/AL(%)
P-3 lather Non-Desian/<10 circuitsJDispatch/Al(%)
P-3 lather Non-Design/<10 circuitsINon-Dispatch/AL(%)
P-3 IOther Non-Desian/>=10 circuitsIDisoatchlAL(%)
P-3 lather Non-Desian/>=10 circuitslNon-Disoatch/AL(%
P-3 IINP (Standalone)/<10 circuitsJDispatch/AL(%
P-3 IINP (Standalone)/<10 circuitsJNon-Disoatch/AL(%
P-3 IINP (Standalone)/>=10 circuitsJDisoatch/AL(%)

8enchmark/

Analog

R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN - 8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8 (POTS)

eST

Measure

7.53%
0.00%
0.00%
0.00%
5.39%
5.39%
7.53%
7.53%
10.49%
0.00%
0.00%
0.00%
9.68%
4.88%

10.49%
0.00%
0.00%
0.00%
5.50%
5.50%
7.53%
7.53%
5.57%
0.04%
8.45%
0.00%
5.50%
5.50%
7.53%
7.53%
5.57%
0.04%
8.45%
0.00%
5.50%
5.50%
7.53%
7.53%
5.57%
0.04%
8.45%
0.00%
3.41%
0.46%

0.00%
5.50%
0.02%
7.53%
0.00%
5.57%
0.02%
8.45%

eST

Volume

93
63
12
51

16,572
16,572

93
93

1,087
1,562

2
3

93
82

1,087
1,562

2
3

15,750
15,750

93
93

15,354
92,882

71

15,750
15,750

93
93

15,354
92,882

71

15,750
15,750

93
93

15,354
92,882

71

822
219

15,750
217,372

93
63

15,354
216,047

71

CLEC
Measure

0.00%
0.00%

0.00%
0.00%

0.00%

2.50%

0.00%
0.00%

0.00%

0.00%

16.67%

0.00%

CLEC
Volume

3

4

47

40

5
31

29

3

6

3

Standard

Deviation

Standard

Error

0.15476
0.00000

0.00000
0.11297

0.04565

0.05590

0.13734
0.00000

0.04237

0.13162

0.09308

0.00745

ZScore

0.4864

0.4775

2.2975

1.2839

0.7636

1.2978

0.4178

-1.1999

0.0224

Equity

YES
YES

YES
YES

YES

YES

YES
YES

YES

YES

YES

YES
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Benchmark/ BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 5
R&8(POTS) 5.57% 15,354
R&8(POTS) 0.02% 216,047 NO
R&8(POTS) 8.45% 71
R&8(POTS) 0.00% 5 YES

Digital loop < DS1 9.73% 1,346 YES
Digital loop < DS1 0.22% 1,811
Digital loop < DS1 0.00% 2
Digital loop < DS1 0.00% 3
Digital loop >= DS1 0.88% 114 6.25% "1""00 0.01292 I -4.1595 I NO

Digital loop >= DS1 0.00% 108
Digital loop >= DS1
Digital loop >= DS1 0.00% 24

R&8(POTS) 10.71% 16,883
R&8(POTS) 2.76% 211,512
R&8(POTS) 18.03% 61
R&8(POTS) 0.00% 3

DS1JDS3 8.71% 505
DS1JDS3
DS1IDS3
DS1IDS3

R&8 10.54% 17,362 11.08% 325 0.01719 -0.3122 YES
R&8 2.77% 212,289 4.23% 4,471 0.00248 -5.8625 NO
R&8 2.99% 122,601 3.54% 2,486 0.00345 -1.6084 YES
R&8 2.48% 89,688 5.09% 1,985 000353 -7.3824 NO
R&8 17.91% 67 22.22% 9 0.13613 -03167 YES
R&8 8.70% 46
R&8 7.14% 14
R&8 9.38% 32

R&8&D-Disp 10.32% 18,320 4 0.15210 YES
R&8&D-Disp 10.32% 18,320
R&8&D-Disp 17.14% 70
R&8&D-Disp 17.14% 70
ADSl to Retail 3.95% 1,286 51 0.02782 YES
ADSl to Retail 2.09% 1,432
ADSl to Retail 20.00% 5
ADSl to Retail

ISDN-8RI 8.62% 116 29 0.05827 YES
ISDN- 8RI 0.00% 128
ISDN -8RI
ISDN -8RI

ADSl to Retail 3.95% 1,286 YES
ADSl to Retail 2.09% 1,432 NO
ADSl to Retail 20.00% 5
ADSl to Retail

R&8 - Disp 10.54% 17,362 42 0.04744 YES
R&8 - Disp 10.54% 17,362
R&8 - Disp 17.91% 67
R&8 - Disp 17.91% 67

R&8 (POTS) exel S8 Or 10.71% 16,883
R&8 (POTS) exel S8 Or 2.47% 89,393
R&8 (POTS) exel S8 Or 18.03% 61
R&8 (POTS) exel S8 Or 0.00% 2

R&8 - Disp 10.54% 17,362

% Provisioning Troubles within 30 Days

BellSouth Monthly State Summary
Alabama, May 2002

P-9 Switch Ports/<10 circuitsJDispatchJAl(%)
P-9 Switch Ports/<10 circuitsINon-DispatchJAl(%}
P-9 Switch Ports/>=10 circuitsJDispatchJAl(%)
P-9 Switch Ports/>=10 circuitsINon-Dispatch/Al(%)
P-9 local Interoffice Transport/<10 circuils/DispatchJAl(%)
P-9 local Interoffice Transport/<10 circuitsINon-DispatchJAl(%)
P-9 local Interoffice Transoort/>=10 circuitsJDisoatchiAl %)
P-9 local Interoffice Transport/>=10 circuits/Non-Disoatch/Al(%)
P-9 loo + Port Combinations/<10 circuilsJDisoatchJAl %
P-9 lao + Port Combinations/<10 circuils/Non-DisoatchJAl %)
P-9 loo + Port Combinations/<10 circuits/Switch 8ased Orders/Al(%
P-9 loo + Port Combinations/<10 circuits/Disoatch InlAl(%
P-9 loo + Port Combinations/>=10 circuitsJDisoatchJAl %
P-9 loo + Port Combinations/>=10 circuits/Non-Disoatch/Al(%)
P-9 loop + Port Combinations/>=10 circuits/Switch 8ased Orders/Al(%)
P-9 loop + Port Combinations/>=10 circuitsJDispatch InlAL(%)
P-9 Combo Other/<10 circuits/DispatchlAl(%)
P-9 Combo Other/<10 circuits/Dispatch In/Al(%)
P-9 Combo Other/>-10 circuits/DispatchJAl(%)
P-9 Combo Other/>-10 circuitsJDispatch InlAl(%)
P-9 xDSl ADSl, HDSl and UCl)/<10 circuitsIDispatch/AL(%)
P-9 xDSl (ADSl, HDSl and UCl)/<10 circuitsINon-DispatchlAl(%)
P-9 xDSl ADSl, HDSl and UCl)/>=10 circuitsJDispatchlAl(%)
P-9 xDSl (ADSl, HDSl and UCl}/>=10 circuits/Non-DispatchJAl(%)
P-9 UNE ISDN/<10 circuitsJDispatchJAl(%)
P-9 UNE ISDN/<10 circuitslNon-DispatchJAl(%)
P-9 UNE ISDN/>=10 circuits/DispatchJAL(%)
P-9 UNE ISDN/>=10 circuits/Non-DispatchlAl(%)
P-9 Line Sharing/<10 circuitsJDispatch/Al(%)
P-9 Line Sharing/<10 circuitsINon-DispatchJAl(%)
P-9 Line Sharing/>=10 circuitsJDispatchJAl(%)
P-9 Line Sharing/>=10 circuits/Non-Dispatch/Al(%)
P-9 2W Analog loop O8signl<10 circuitsJDispatchJAl(%)
P-9 2W Analog loop Designl<10 circuitsINon-Dispatch/Al(%)
P-9 2WAnalog loop Designl>=10 circuils/DispatchJAl(%)
P-9 2WAnalog loop Designl>=10 circuits/Non-DispatchJAl %)
P-9 2W Analo loop Non-Desi nI<10 circuitsJDispatch/Al %
P-9 2W Analo loo Non-Desi n/<10 circuitsJDispatch In/Al %
P-9 2W Analo loo Non-Desi nI>=10 circuits/DispatchiAl %
P-9 2W Analo loo Non-Desi n/>-10 circuitsJDis atch IniAL %
P-9 2W Analo loo wnNP Desi n/<10 circuits/Dispatch/Al %

P-3 INP (Standalone)/>=10 circuitslNon-DisoatchJAl %)
P-12 lNP (Standalone)/<1 0 circuits/Disoatch/Al(%
P-12 lNP (Standalone)/<10 circuitsINon-DisoatchJAl %)
P-12 lNP (Standalone />=10 circuits/DisoatchJAl %
P-12 lNP (Standalone />=10 circuitsINon-DisoatchJAl %)
P-3 DlCital loo < DS1/<10 circuitsJDisoatch/Al(%)
P-3 DlCital loo < DS1/<10 circuitsINon-DisoatchJAl(%)
P-3 DlCital lao < DS11>-10 circuits/DisoatchJAl(%)
P-3 DlCital lao < DS1I>=10 circuits/Non-DisoatchJAl %
P-3 DlCital laop >= DS1I<10 circuitsJDisoatchJAl %)
P-3 Di ital looo >- DS1I<10 circuitsINon-DisoatchlAl(%)
P-3 Di ital laoo >= DS1I>-10 circuitsJDisoatch/Al %
P-3 Digital loop >= DS11>-10 circuitsINon-Dispatch/Al(%}

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
82.192.1.2
8.2.19.2.21
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.219.3.2.4
8.219.411
8.219.4.1.4
8.2.194.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.12
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.197.1.1
8.2.197.1.2
8.2.197.21
8.2.19.7.2.2
8.219.8.1.1
8.2.19.812
8.2.1982.1
8.2.19.8.2.2
8.2.19.9.1.1
8.219.9.1.4
8.2.19.92.1
8.2.1992.4
8.219101.1

8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
82.1819.2.1
8.2.18.19.2.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

10.54% 17,362
17.91% 67
17.91% 67
10.71% 16,883
2.47% 89,393
18.03% 61
0.00% 2
10.54% 17,362 21 0.06705 YES
10.54% 17,362
17.91% 67
17.91% 67
10.71% 16,883
2.47% 89,393
18.03% 61
0.00% 2
6.26% 958
3.88% 206
0.00% 3

10.54% 17,362 YES
2.77% 212,289
17.91% 67
8.70% 46
10.71% 16,883
2.76% 211,512 1 0.16390 YES
18.03% 61
0.00% 3
10.71% 16,883
2.76% 211,512 0.00% 759 0.00596 4.6353 YES
18.03% 61
0.00% 3 0.00% 4 0.00000 YES
4.40% 1,568 6.25% 80 0.02351 -0.7867 YES
2.04% 1,719

20.00% 5

2.42% 165 10.71% 56 0.02379 -3.4853 NO
1.96% 102
0.00% 2
0.00% 7

Benchmark I
Analog

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&B (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

BellSouth Monthly State Summary
Alabama, May 2002

P-9 2W Anal Looo w/lNP Desian/<10 circuitslNon-DisoatchlAL(%)
P-9 2W Analo Laoo wnNP Desian/>=10 circuitsJDisoatchlAL(%)
P-9 2W Analo Loop wnNP Desian/>=10 circuitsINon-Dis atch/AL(%
P-9 2WAnalo Looo wnNP Non-Desian/<10 circuitsIDis atchlAL %
P-9 2WAnaloa Looo wnNP Non-Desian/<10 circuitsJDis atch In/AL(%)
P-9 2W Analoa Looo wnNP Non-Desian/>=10 circuitsIDis atchlAL(%)
P-9 2W Analaa Looo wnNP Non-Desian/>=10 circuitsJDisoatch In/AL(%)
P-9 2W Analoa Looo w/LNP Desian/<10 circuitsJDisoatchlAL(%)
P-9 2W Analao Looo wlLNP Desion/<10 circuitsINan-DisoatchlAL(%)
P-9 2W Analoo Laoo wlLNP Desion/>=10 circuitsIDisoatchlAL(%)
P-9 2WAnaloo Laoo wlLNP DesionJ>-10 circuits/Non-DisoatchlAL(%l
P-9 2W Analoo Loop wlLNP Non-Desion/<10 circuitsIDispatchlAL(%)
P-9 2W Analao Looo wlLNP Non-Desion/<10 circuitslOiscatch In/AL(%)
P-9 2WAnaloo Looo wlLNP Nan-Desion/>=10 circuits/DisoatchlAL(%)
P-9 2W Analoa Looo w/LNP Non-Desian/>=10 circuitslOis atch IniAL %)
P-9 Other Desian/<10 circuitsJDiSDatchlAL %
P-9 Other Desian/<1 0 circuitsINon-Disoatch/AL %
P-9 Other Desian/>=10 circuitsJDisoatchlAL %
P-9 Other DesianJ>=10 circuitsINan-DisoatchlAL %)
P-9 Other Non-Desian/<10 circuitslOisoatchlAL(%)
P-9 Other Non-Desian/<10 circuitsJNon-DisoatchlAL(%)
P-9 Other Non-Desian/>-10 circuitsJDisoatch/AL(%)
P-9 Other Non-Desi n/>=10 circuitsINon-DisoatchlAL(%
P-9 INP (Standalone 1<10 circuits/DisoatchlAU%)
P-9 INP (Standalone 1<10 circuits/Non-Disoatch/AL(%)
P-9 INP (Standalone 1>-10 circuitsJDisoatch/AL(%)
P-9 INP (Standalone 1>=10 circuitsINon-DisoatchlAL(%)
P-9 LNP (Standalonel/<10 circuitsJDisoatchlAL %)
P-9 LNP (Standalone)/<10 circuitsINon-DisoatchlAL(%)
P-9 LNP (Standalone)/>=10 circuitslDisoatchlAL %)
P-9 LNP (Standalone)/>=10 circuiislNon-Disoatch/AL(%
P-9 DiQital Lao < DS1/<10 circuits/Disoatch/AL %
P-9 DiQital Loo < DS1/<10 circuitslNan-DispatchlAL %)
P-9 DiQital Lao < DS1/>=10 circuitsJDisoatchlAL(%)
P-9 DiQital Loo < DS1/>=10 circuitsJNan-DisoatchlAL(%)
P-9 DiQital Lao >= DS1/<10 circuitsJDisoatchlAL(%)
P-9 DiQital Loo >= DS1/<10 circuitslNon-DisoatchlAL(%)
P-9 Diaital Loa >= DS1/>=10 circuitsJDisoatchlAL(%
P-9 Digital Loop >= DS1/>=10 circuitsINan-DispatchlAL(%)

8219.101.2
8219.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
82.19112.1
82.1911.2.4
82.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.122.2
8.2.19.13.1.1
8.219.13.1.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.1914.1.2
8.2.19.14.2.1
8.2.19.142.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.11
8.2.19.1612
8.2.19.1621
8.2.19.1622
8.2.19.17.11
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
82.19.18.1.1
8.2.19181.2
8.2.19.1821
8.2.19.182.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

Avelllge Completion Notice Interval· Mechanized
8.2.21.1.1.1
8.2.21.1.1.2
82.21.1.2.1
8.2.21.1.2.2
8.2.212.1.1
82212.1.2
8221.2.2.1
82.212.2.2
82.213.1.1
8.2.21.3.1.2
8.2.21.3.13
8.2.21.3.1.4
8.2.21.321
82.21.3.2.2
8.2.21.3.2.3

P-5 Switch Ports/<10 circuits/DispatchlAL(hours)
P-5 Switch Ports/<10 circuits/Non-DispatchlAL(haurs)
P-5 Switch Ports/>=10 circuitsJDispatchlAL(hours)
P-5 Switch PortsJ>-1 0 circuitslNon-DispatchlAL(hours)
P-5 Local Interoffice Transpart/<10 circuitsJDispatchlAL(hoursl
P-5 Local Interoffice Transpart/<10 circuitsINon-DispatchlAL(hours)
P-5 Local Interoffice Transport/>=10 circuitsJDispatchlAL(hoursl
P-5 Local Interoffice Transport/>=1 0 circuiislNon-DispatchlAL(hours)
P-5 Looo + Port Combinalions/<10 circuitsJDispatch/AL(hours)
P-5 Loop + Port Combinations/<10 circuitsJNon-DispatchlAL(hours)
P-5 Loop + Port Combinations/<10 circuitslSwitch 8ased OrdersJAL(hours)
P-5 Loop + Port Combinations/<10 circuitslOispatch In/AL(hours)
P-5 Loop + Port CombinationsJ>=10 circuitsJDispatchlAL(hoursl
P-5 Loop + Port CombinationsJ>=10 circuitsINon-DispatchlAL(hours)
P-5 Loop + Port CombinalionsJ>=10 circuitslSwitch 8ased OrdersJAL(hours)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 - Interoffice
DS11 DS3 -Interoffice
DS11 DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&B
R&B

1.31 15,323 11.390
0.62 215,492 3.555
1.42 70 8.307

43.08 5 95.585
72.27 511 169.862

1.40 15,719 0.77 305 12.532 0.72448 0.8668 YES
0.63 216,816 0.69 6,791 3.792 0.04673 -1.2579 YES
0.67 123,075 061 2,296 4241 0.08932 0.6960 YES
0.57 93,741 073 4,495 3.105 0.04741 -3.2677 NO
2.94 92 0.02 1 18.572 18.67250 0.1565 YES
3.98 62 27.119

19.95 11 64.380
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark/

Analog

BST

Meaaura

BST

Volume

ClEC
Meaaura

CLEC
Volume

Standard

Deviation

Standard

Error ZScora Equity

8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
82.21.4.2.1
8.221.4.2.4
8.221.51.1
8.2.21.5.12
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.218.1.2
8.2.218.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
8.2.21.10.11
8.2.21.10.12
8.2.21.10.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8221.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
82.21.14.1.1
82.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2

0711112002
Al050204

P-5 leop + Port Combinations/>=10 circuilsIDispalch In/Al(hours
P-5 Combo Other/<10 circuilslDis alchlAl hours
P-5 Combo Other/<10 circuilslDis alch IniAL hours
P-5 Combo Otherl>=10 circuilslDispalchlAl hours
P-5 Combo Otherl>=10 circuilslDispalch IniAL hours
P-5 xDSl ADSl, HDSl and UCl /<10 circuilsIDispalchlAl hours)
P-5 xDSl ADSl, HDSl and UCl /<10 circuilsINon-DispalchlAl hours
P-5 xDSl ADSl, HDSl and UCl />-10 circuilslDispalchlAl hours)
P-5 xDSl ADSl, HDSl and UCl />=10 circuitsINon-DispalchlAl(hours)
P-5 UNE ISDN/<10 circuilslDispalchlAL(hours)
P-5 UNE ISDN/<10 circuitsINon-DispalchlAl hours
P-5 UNE ISDNI>=10 circuitslDispalchlAl hours
P-5 UNE ISDNI>=10 circuitsINon-DispalchlAl(hours
P-5 Line Sharin <10 circuitslDispalchlAl hours
P-5 Line Sharin <10 circuitsINon-DispalchlAl hours
P-5 line Sharin >=10 circuilslDispalchlAl hours
P-5 Line Sharin >=10 circuilsINon-DispalchlAl hours
P-5 'ZW Anal leo Desi nI<10 circuilslDispalchlAl hours
P-5 2W Anal loo Desi nI<10 circuitsINon-DispalchlAl hours
P-5 2W Analo loo Desi nI>-10 circuitslDispalchlAl hours
P-5 2W Analo leo Desi nI>-10 circuitsINon-Dis alchlAl hours
P-5 2W Anal leo Non-Desi nI<10 circuilslDis alchlAl hours
P-5 2WAnai loo Non-Desi nI<10 circuilslDis Ich IniAL hours
P-5 2WAnai loo Non-Desi nI>-10 circuilslDis alchlAl hours
P-5 2W Anal loo Non-Desi nI>-10 circuilslDis lch IniAL hours
P-5 2W Anal leo wnNP Desi nI<10 circuilslDis lchlAl hours
P-5 2W Analo loo wnNP Desi nI<10 circuitsINon-DispalchlAl hours
P-5 2W Anal loo wnNP Desi nI>-10 circuilsIDispalchlAl hours
P-5 2W Anal loo wnNP Desi nI>=10 circuilsINon-Dis alchlAl hours
P-5 2W Anal loo wnNP Non-Desi nI<10 circuilslDis alchlAl hours
P-5 2W Anal leo wnNP Non-Desi nI<10 circuilslDis alch IniAL hours
P-5 2W Anal loo wnNP Non-Desi nI>=10 circuilsIDispalchlAl hours
P-5 2W Anal leo wnNP Non-Desi nI>=10 circuilslDis alch IniAL hours)
P-5 2W Anal leo wlLNP Desi nI<10 circuitslDispalchlAl hours)
P-5 2W Anal leo wlLNP Desi nI<10 circuitsINon-DispalchlAl hours
P-5 2W Anal leo wlLNP Desi nI>=10 circuilslDispalchlAl hours
P-5 2W Anal loo wlLNP Desi nI>=10 circuilsINon-Dis alchlAl hours
P-5 2W Anal leo wlLNP Non-Desi nI<10 circuilslDis alchlAl hours
P-5 2W Analo leo wlLNP Non-Desi nI<10 circuilslDis Ich IniAL hours
P-5 2W Anal loo wlLNP Non-Desi nI>-10 circuitslDis alchlAl hours
P-5 2W Analo loo wlLNP Non-Desi nI>-10 circuitslDisDBlch IniAL hours
P-5 Other Desi nI<10 circuilslDisoatehlAl(hours)
P-5 Other Desi nI<10 circuitsINon-DisoalchlAl(hours)
P-5 Other Desi nI>-10 circuilslDisoalchlAl hours
P-5 Other Desi nI>-10 circuitsINon-DisoalchlAl hours
P-5 Other Non-Desianl<10 circuilsIDisoalchlAl hours
P-5 Other Non-Desianl<10 circuitsINon-DisoalchlAl hours
P-5 Other Non-Designl>-10 circuitslDispalchlAl(hours)
P-5 Other Non-Desi nI>=10 circuilsINon-DispalchlAl(hours)
P-5 INP Standalone /<10 circuilslDispalchlAl(hours)
P-5 INP Standalone /<10 circuitsINon-DispalchlAl(hours)
P-5 INP Standalonel/>=10 circuitslDispalchlAl(hours)
P-5 INP Standalone 1>=10 circuitsINon-DispalchlAl(hours)
P-5 lNP Standalone)/<10 circuitslDisoalchlAl hours
P-5 lNP Standalone)/<10 circuilsINon-DisoalchlAl hours

R&B
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSllo Ralail
ADSllo Relail
ADSl 10 Relail
ADSl 10 Retail

ISDN-BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI

ADSllo Retail
ADSl 10 Retail
ADSl 10 Retail
ADSl 10 Retail

R&8- Disp
R&B- Disp
R&B-Disp
R&8- Disp

R&B (POTS) exel S8 Or
R&B (POTS) exel S8 Or
R&B (POTS) exel SB Or
R&B (POTS) exel S8 Or

R&B-Disp
R&B- Disp
R&B-Disp
R&B- Disp

R&B (POTS) exel S8 Or
R&B (POTS) exel S8 Or
R&B (POTS) exel S8 Or
R&B (POTS) exel S8 Or

R&B-Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&8
R&8
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

0.53 51 0.217
9.80 16,518 129.294

2.94 92 18.572

3.48 1,087 16.103
0.70 1,562 4.216
0.02 2 0.000
0.71 3 0.069

40.17 91 9.60 37 107.906 21.03926 1.4531 YES
2.60 82 17.715

3.48 1,087 16.103
0.70 1,562 0.48 2 4.216 2.98278 0.0729 YES
0.02 2 0.000
0.71 3 0.069
1.40 15,719 7.48 17 12.532 3.04098 -1.9986 NO
1.40 15,719 12.532
2.94 92 18.572
2.94 92 18.572
1.31 15,323 11.390
0.57 92,715 2.948
1.42 70 8.307
0.22 1 0.000
1.40 15,719 12.532
1.40 15,719 12.532
2.94 92 18.572
2.94 92 18.572
1.31 15,323 11.390
0.57 92,715 2.948
1.42 70 8.307
0.22 1 0.000
1.40 15,719 1.75 3 12.532 7.23576 -0.0484 YES
1.40 15,719 12.532
2.94 92 18.572
2.94 92 18.572
1.31 15,323 11.390
0.57 92,715 2.948
1.42 70 8.307
0.22 1 0.000

175.03 799 560.526
31.45 219 97.006

0.02 1 0.000
1.40 15,719 12.532
0.63 216,816 3.792
2.94 92 18.572
3.98 62 27.119
1.31 15,323 11.390
0.62 215,492 3.555
1.42 70 8.307

43.08 5 95.585
1.31 15,323 11.390
0.62 215,492 0.49 571 3.555 0.14897 0.8857 YES
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BellSouth Monthly State Summary
Alabama, May 2002 8enchmark/

Analog

8ST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.172.1
8.2.21.172.2
8221.181.1
8.221.181.2
8221.18.2.1
8.2.21.18.2.2
82.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.22119.22

P-5 LNP (Standalone />=10 circuitsJDisoatchlAL hours
P-5 LNP (Standalone)/>=10 circuitsINon-Dispatch/AL hours
P-5 Di ital Loo < DS1/<10 circuitslDisoatchlAL(hours
P-5 Di Ital Loo < DS1/<10 circuits/Non-DisoatchlAL(hours)
P-5 Di ital Loo < DS1/>=10 circuitsJDisoatchlAL(hours)
P-5 Di ital Loo < DS11>=10 circuitsINon-DisoatchlAL(hours)
P-5 Di ital Loo >= DS1/<10 circuitsJDIsoatchlAL(hours)
P-5 Di ital Loop >= DS1/<10 circuitsINon-DisoatchlAL(hours)
P-5 Di ital Loop >= DS1/>=10 circuits/Disoatch/AL(hours)
P-5 Digital Loop >= DS1/>=10 circuitsINon-DispatchlAL(hours)

R&8 (POTS)
R&8 (POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

1.42 70 8.307
43.08 5 0.50 1 95.585 104.70761 0.4067 YES
1254 1,339 9.60 37 59.533 992148 0.2965 YES
112 1,811 7.182
002 2 0.000
0.71 3 0.069

425.46 111 31.46 84 1291.090 18671213 2.1102 YES

1329 108 61.315

0.57 24 0.207

Average Completion Notice Interva/- Non-llfechanized
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

13.13 47 Dia nostic

2.69 198 Dia nostic
2.04 161 Dia nostic
5.53 37 Dia nostic
15.57 2 Dia nostic
24.45 1 Dia nostic

Dia nostic
24.45 1 Dia nostic
4431 4 Dia nostic

Diagnostic
Diagnostic
Diagnostic

10.10 I 47 Diagnostic
Diagnostic
Diagnostic
Diagnostic

18.00 I 3 Diagnostic
Diagnostic
Diagnostic
Dia nostic

0.02 Dia nostic
0.48 Dia nostic

Diagnostic
Diagnostic

39.20 I 12 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

xDSL (ADSL, HDSL and UCL)/<10 circuitsJDispatchlAL(hours)

Line Sharina/>=10 circuitsINon-DispatchlAL(hours)

Local Interoffice Transport/<10 circuitslDispatchlAL(hours)

Line Sharina/>=10 circuitslDispatchlAL(hours)

2W Analoa Loop Desianl>=10 circuitsJDispatchlALlhours

2W Analog Loop Non-Design/<10 circuitsJDispatchlAL(hours)

2W Analoa Loop Desian/<10 circuitsINon-Dispatch/AL(hours)

2W Analog Loop Designl>=10 circuitsINon-DispatchlAL(hours)

2W Analoa Loop Desian/<10 circuitsJDispatchlAL(hours)

2W Analoa Looo Non-Desian/>=10 circuitsJDispatch IniALlhours)
2W Analoa Looo wllNP Desianl<10 circuitsJDispatchlAL(hours)

2W Analoa Loop Non-Desian/>=10 circuitsJDispatchlALlhours
2W Analog Loop Non-Design/<10 circuitsJDispatch In/AL(hours)

Combo Other/>=10 circuits/Dispatch/AL(hours)

Combo Other/<10 circuits/Dispatch/AL(hours)

Switch Ports/>=10 circuitsINon-DispatchlAL(hours)

Local Interoffice Transport/>=10 circuitsINon-DispatchlAL(hours)

xDSL (ADSL, HDSLand UCL)/<10 circuitsINon-DispatchlAL(hours)

Loop + Port Combinations/<10circuitsIDispatch/AL(hours)
Loop + Port Combinations/<10 circuitsINon-DispatchlAL(hours)
Loop + Port Combinations/<10 circuitslSwit':h.!l.a~ed Orders/AL(hours)

Local Interoffice Transport/<10 circuits/Non-DispatchlAL(hours)

Looo + Port Combinations/<10 circuitsJDispatch In/ALlhours
Looo + Port Combinations/>=10 circuitsJDispatchlALlhours

Line Sharina/<10 circuitsINon-DispatchlAUhours
Line Sharina/<10 circuitslDispatchlAL(hours)

Switch Ports/>=10 circuitslDispatchlAL(hours)

Looo + Port Combinations/>=10 circuitsINon-DispatchlAL(hours)

UNE ISDN/>=10 circuits/Non-DispatchlAL(hours)

Switch Ports/<10 circuitsINon-DispatchlAL(hours)

UNE ISDN/>=10 circuits/DispatchlAL(hours)

2W Analoa Loop wllNP Deslgnl>=10 circuitsINon-Dlspatch/AL(hours

UNE ISDN/<10 circuitsINon-Dispatch/AL(hours)
UNE ISDN/<10 circuits/Dispatch/AL(hours)

Switch Ports/<10 circuitsJDispatchlALlhours

xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DispatchlAL(hours)

2W Analoa Loop wllNP Designl>=10 circuitsJDispatchlAL(hours

xDSL (ADSL, HDSL and UCL)/>=10 circuitsJDispatcl1/AL(hours)

Combo Other/<10 circuits/Dispatch InlAL(hours)

Looo + Port Combinations/>=10 circuitslSwitch 8ased OrderslAUhours
Looo + Port Combinations/>=10 circuitslDispatch InlAL(hours)

Combo Other/>=10 circuits/Dispatch In/AL(hours)

2W Analoa Looo wllNP Desianl<10 circuitsINon-DispatchlAL(hours

Local Interoffice Transport/>=10 circuitsJDispatchlAL(hours)

P-5

P-5
P-5

P-5

P-5

P-5
P-5

P-5
P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5

P-5
P-5

P-5

P-5

P-5

P-5
P-5

P-5

P-5
P-5

P-5
P-5

P-5

P-5

P-5

P-5

P-5

8.2.221.1.1
8.2.221.1.2
82.2212.1
8.2.2212.2
8.2.22.21.1
8.2.22.212
8.2.22.221
8.2.22.222
8.2.22.31.1
8.2.22.312
8.2.22.3.1.3
8.2.22.3.1.4
82.22.32.1
82.22.32.2
8.2.22.32.3
8.2.22.32.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
8.222.4.2.4
8.22251.1
8222512
8.2.22.521
8222522
822261.1
82.226.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.72.2
8222811
8.2.22.8.12
8.2.22.8.2.1
82.228.2.2
8.2.229.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.101.1
8.2.22.101.2
8.2.22.10.2.1
82.22.10.22
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 23.36 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 34.45 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.94 I 183
Diagnostic
Diagnostic 4
Diagnostic 50
Diagnostic
Diagnostic
Diagnostic
Diagnostic 63.40 I 12
Diagnostic
Diagnostic
Diagnostic

Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nasUe
Diagnostic nosUe
Diagnostic nostic
Diagnostic 283 91 nostic
Diagnostic 062 2,000 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Alabama, May 2002

Total Service Order Cycle Time· Mechanized

P-5 2W Analog Loop w/INP Non-Design/<10 circuits/DispatchlAL(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/AL(hours)
P-5 2WAnalog Loop w/INP Non-Design/>-10 circuits/Dispatch/AL(hours)
P-5 2W Analog Loop w/INP Non-Design/>-10 circuits/Dispatch In/AL(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/AL(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/AL(hours)
P-5 2W Analog Loop w/LNP Design/>:10 circuits/Dispatch/AL(hours)
P-5 2W Analog Loop w/LNP Design/>:10 circuits/Non-DispatchlAL(hours)
P-5 2WAnalog Loop w/LNP Non-Desion/<10 circuitsIDispatch/AL(hours)
P-5 2WAnalog Loop wlLNP Non-Desion/<10 circuitsIDispatch In/AL(hours)
P-5 2W Analog Loop w/LNP Non-Design/>-10 circuitslDispatch/AL(hours)
P-5 2W Analog Loop wlLNP Non-Design/>-10 circuits/Dispatch In/AL(hours)
P-5 Other Design/<10 circuits/Dispatch/AL(hours)
P-5 Other Design/<10 circuits/Non-DispatchlAL(hours)
P-5 Other Design/>-1 0 circuits/Dispatch/AL(hours)
P-5 Other Design/>-1 0 circuits/Non-Dispatch/AL(hours)
P-5 Other Non-Design/<1 0 circuits/Dispatch/AL(hours)
P-5 Other Non-Design/<10 circuits/Non-Dispatch/AL(hours)
P-5 Other Non-Design/>-10 circuits/Dispatch/AL(hours)
P-5 Other Non-Design/>-1 0 circuitsINon-Dispatch/AL(hours)
P-5 INP (Standalone)/<10 circuits/Dispatch/AL(hours)
P-5 INP (Standalone)/<10 circuits/Non-Dispatch/AL(hours)
P-5 INP (Standalone)/>:10 circuits/Dispatch/AL(hours)
P-5 INP (Standalone)/>:10 circuits/Non-Dispatch/AL(hours)
P-5 LNP (Standaione)/<10 circuits/DispatchlAL(hours)
P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/AL(hours)
P-5 LNP (Standalone)/>-10 circuits/Dispatch/AL(hours)
P-5 LNP (Standalone)/>:10 circuits/Non-Dispatch/AL(hours)
P-5 Digital Loop < DS1/<10 circuits/DispatchlAL(hours)
P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/AL(hours)
P-5 Digital Loop < DS1/>:10 circuits/Dispatch/AL(hours)
P-5 Digital Loop < DS1/>:10 circuits/Non-Dispatch/AL(hours)
P-5 Digital Loop >- DS1/<10 circuits/Dispatch/AL(hours)
P-5 Digital Loop >: DS1/<10 circuits/Non-Dispatch/AL(hours)
P-5 Digital Loop >: DS1/>:10 circuits/Dispatch/AL(hours)
P-5 Digital Loop >: DS1/>-10 circuits/Non-Dispatch/AL(hours)

P-10 Switch Ports/<10 circuits/DispatchlAL(davs)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(davs)
P-10 Switch Ports/>-10 circuits/DispatchlAL(davs
P-10 Switch Ports/>-10 circuits/Non-DispatchlAL(days)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/<1 0 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice Transport/>:10 circuitslDispatch/AL(davs)
P-10 Local Interoffice Transport/>:10 circuitslNon-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/DispatchlAL(days)
P-10 Loop + Port Combinations/<10 circuits/Non-DispatchlAL(davs)
P-10 Loop + Port Combinations/>-10 circuits/DispatchlAL(days)
P-10 Loop + Port Combinations/>:10 circuits/Non-Dispatch/AL(davs)
P-10 Combo Other/<10 circuits/Dispatch/AL(davs)
P-10 Combo Other/<10 circuits/Non-Disoatch/AL(davs)
P-10 Combo Other/>:10 circuits/Disoatch/AL(davs)
P-10 Combo Other/>:10 circuits/Non-Dispatch/AL(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/AL(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disoatch/AL(days)

8.2.22.11.1.1
8.2.22.11.1.4
8.2.22.11.2.1
8.2.22.11.2.4
8.2.2212.1.1
8.2.2212.1.2
8.2.2212.2.1
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15.1.2
8.2.22.15.2.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22.161.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.171.1
8.2.2217.1.2
8222172.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22181.2
8.2.2218.21
82.2218.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.2219.21
8.2.22.19.2.2

8.2.24.1.1.1
8.2.2411.2
8.2.241.21
8.2.241.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.221
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.243.2.2
8.2.24.4.1.1
8.2.24.41.2
8.2.24.42.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2245.1.2
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.224621
8.2246.2.2
8.2.24711
8.2.2471.2
8.2.247.2.1
8.224.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.1121
8.2.24.11.2.2
8.2.241211
8.2.2412.1.2
8.2.24.12.2.1
8.224.122.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
82.24151.2
8.2.241521
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.2416.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.224171.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.2.24.19.11

0711112002
AL050204

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10

xDSL (ADSL, HDSL and UCL)/>=10 circuitslDi~h/AL(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/AL(days)
UNE ISDN/<10 circuits/Dispatch/AL(days)
UNE ISDN/<10 circuits/Non-Dispatch/AL(days)
UNE ISDN/>=10 circuits/Dispatch/AL(days)
UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
Line Sharino/<10 circuits/Dispatch/AL(days)
Line Sharino/<10 circuits/Non-Dispatch/AL(days)
Line Sharino/>=10 circuits/Dispatch/AL(days)
Line Sharino/>=10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop Design/<10circuits/Dispatch/AL(days)
2W Analoa Loop Desian/<10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop Desion/>=10 circuits/Dispatch/AL(days)
2W Analoa Loop Design/>=10 circuitslNon-Dispatch/AL(days
2W Analoa Loop Non-Desian/<10 circuits/Dispatch/AL(days)
2W Analoa Loop Non-Desian/<10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop Non-Desion/>=10 circuitslDispatch/AL(days)
2W Analoa Loop Non-Desian/>=10 circuits/Non-Dispatch/AL(days)
2W Analog Loop w/INP Design/<10 circuits/Dispatch/AL(days)
2W Analoa Loop w/INP Desian/<10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop w/INP Desian/>=10 circuits/Dispatch/AL(days
2W Analoa Loop w/INP Design/>=10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop w/INP Non-Design/<10 circuits/Dispatch/AL(days)
2W Analoa Loop w/INP Non-Design/<10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop w/INP Non-Design/>=10 circuits/Dispatch/AL(days)
2W Analoa Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/AL(days)
2W Anaioa Loop w/LNP Design/<10 circuits/Dispatch/AL(days
2W Anaioa Loop w/LNP Design/<10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop w/LNP Design/>=10 circuitslDispatch/AL(days)
2W Analoa Loop w/LNP Design/>=10 circuitslNon-Dispatch/AL(days)
2W Analoa Loop w/LNP Non-Design/<10 circuitsIDispatch/AL(days)
2W Analoa Loop w/LNP Non-Design/<10 circuitslNon-DispatchlAL(days)
2W Analoa Loop w/LNP Non-Design/>=10 circuitslDispatch/AL(days
2W Analoa Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/AL(days)
Other Desian/<10 circuits/Dispatch/AL(days
Other Desian/<10 circuits/Non-Dispatch/AL(days
Other Desian/>=10 circuits/Dispatch/AL(days)
Other Desian/>=10 circuits/Non-DispatchlAL(days)
Other Non-Desion/<10 circuits/Dispatch/AL(days
Other Non-Desion/<10 circuits/Non-Dispatch/AL(days)
Other Non-Desion/>=10 circuits/Dispatch/AL(days)
Other Non-Desion/>=10 circuits/Non-Dispatch/AL(days)
INP (Standalone)/<10 circuits/Dispatch/AL(days)
INP (Standalone)/<10 circuits/Non-DispatchlAL(days)
INP (Standalone)/>=10 circuits/Dispatch/AL(days)

INP (Standalone)/>=10 cirClJits/Non-D~atchIAL(days)

LNP (Standalone)/<10 circuits/Dispatch/AL(days)
LNP (Standalone)/<10 circuitslNon-Dispatch/AL(days)
LNP (Standalone)/>=10 circuitslDispatch/AL(days)
LNP (Standalone)/>=10 circuitsINon-Dispatch/AL(days)
Digital Loop < DS1/<10 circuitslDispatch/AL(days)
Digital Loop < DS1/<10 circuitsINon-Dispatch/AL(days)
Digital Loop < DS1/>=10 circuitslDispatchlAL(days)
Digital Loop < DS1/>=10 circuitsINon-DispatchlAL(days)
Diaital Loop >= DS1/<10 circuitslDispatch/AL(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.01

0.52

5.93

256

28
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8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

BellSouth Monthly State Summary
Alabama, May 2002

Diqital Loop >=DS1/<10 ci~cuits/Non-Dispatch/AL(days)

Digital Loop >= DSlI>=10 circuits/Dispatch/AL(days)
Digital Loop >= DSlI>=10·circuits/Non-Dispatch/AL(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

DevlaUon

Standard

Error ZScore Equity

82.25.1.1.1
8.2.251.1.2
82.25.1.2.1
82.251.2.2
82252.1.1
8.2.25.2.1.2
82.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.253.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.254.2.1
8.2.254.2.2
8.2.25.5.1.1
8.2.255.1.2
8.2.255.2.1
8.2255.2.2
8.2.25.6.1.1
82.2561.2
8.2.25.6.2.1
8.2256.2.2
82257.1.1
8.2.25.7.1.2
82.257.2.1
8.2257.2.2
8225.8.1.1
8.2.258.1.2
8.2.258.2.1
8.2.258.2.2
8225.9.11
8.2.25.9.1.2
8.2.25.9.2.1
8.2.2592.2
8.22510.1.1
8.2.25.10.1.2
8.2.2510.2.1
8225.10.2.2
8.2.25.11.1.1
8.2.2511.1.2
8.2.2511.21
82.25.11.22
8.2.2512.1.1
8.2.2512.1.2
82.2512.2.1
8.2.2512.2.2
8.22513.1.1
8.2.2513.1.2
8.2.25.13.2.1

07111/2002
AL050204

Total Service Order Cycle Time· Partially Mechanized
P-10 Switch Ports/<10 circuits/Dispatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Ports/>-10 circuits/DispatchlAL(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice TransporV<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice TransporV>=10 circuits/Dispatch/AL(days)
P-10 Local Interoffice TransporV>=10 circuitslNon-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days)
P-10 Looo + Port Combinations/>=10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/<10 circuits/D;spatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsJ[);spatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/<10 circuitslNon-Dispatch/AL(days)
P-10 UNE ISDN/>-10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/<1 0 circuits/Dispatch/Alidays)
P-10 Line Sharing/<10 circuits/Non-Dispatch/AL{days)
P-10 Line Sharing/>=10 circuits/Dispatch/AL(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Design/<10 circuits/Dispatch/AL(days)
P-10 2W Anaiog Loop Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Non-Design/>=10 circuitslDispatch/AL(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/AL{days)
P-10 2W Analog Loop w~NP Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/INP Design/>=10 circuitslDispatch/AL(days)
P-10 2W Analog Loop w/INP Design/>-10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/iNP Non-Design/>-10 circuitsIDlspatch/AL(days)
P-10 2W Analog Loop w/INP Non-Design/>-10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Desi n/<10 circuitslDispatch/AL(days)
P-14 2W Analog Loop w/LNP Desi n/<10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Desi n/>=10 circuits/Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Desi n/>=10 circuitslNon-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/AL(davs)
P-14 2W Analog Loop w/LNP Non-Desiqn/<10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Non-Desiqn/>=10 circuits/Dispatch/AL(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
D;agnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
D;agnostic
Diagnostic
Diagnostic
Diagnostic
D;agnostic
Diagnostic
Diagnostic
Diagnostic
D;agnostic
Diagnostic
Diagnostic
Diagnostic
D;agnostic
Diagnostic
Diagnostic

338
1.51

10.72

4.46

602

70
1,227

23
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nasUe
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic DiaQnostic
Diagnostic
Diagnostic
Diagnostic 0.77 r- 308
Diagnostic
Diagnostic
Diagnostic 10.72 I 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.40 I 27
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.17 21
Diagnostic 1.97 21
Diagnostic
Diagnostic
Diagnostic 11.65 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.57 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.47 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.43 8

BellSouth Monthly State Summary
Alabama, May 2002

Total Service Order Cycle Time· Non-Mechanized

P-14 2WAnalo Loop w/LNP Non-Desian/>=10 circuitsiNon-Dispatch/AL(days)
P-10 Other Desi n/<10 circuitsIDispatch/AL(days)
P-10 Other Desi n/<10 circuitsiNon-Dispatch/AL(days)
P-10 Other Desi n/>=10 circuits/Dispatch/AL(davs)
P-10 Other Desi n/>=10 circuitslNon-DispatchlAL(davs)
P-10 Other Non-Desi n/<10 circuits/Dispatch/AL(davs)
P-10 Other Non-Desi n/<10 circuitsiNon-Dispatch/AL(davs)
P-10 Other Non-Desi n/>=10 circuits/DispatchiAL days)
P-10 Other Non-Desi n/>=10 circuits/Non-Dispatch/AL(davs)
P-10 INP (Slandalone)/<10 cireuits/Dispatch/AL(days)
P-10 INP (Standalone)/<10 cireuits/Non-DispatchlAL(days)
P-10 INP (Slandalone)/>=10 circuitslDispatch/AL(days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Slandalone)/<10 circuits/Dispatch/AL(davs)
P-14 LNP (Slandalone)/<10 circuits/Non-Dispatch/AL(davs)
P-14 LNP (Standalone)/>=10 cireuitsiDispatchlAL(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-10 DI ital Loop < DS1/<10 circuits/DispatchlAL(days)
P-10 Di ital Loop < DS1/<10 circuitslNon-Dispatch/AL days
P-10 Di ital Loop < DS1/>=10 circuitslDispatchlAL(davs)
P-10 Di ital Loop < DS1/>-10 circuitsINon-Dispatch/AL(davs)
P-10 Di ital Loop >= DS1/<10 cireuitslDispatchiAL days)
P-10 Di ital Loop >= DS1/<10 circuitslNon-Dispatch/AL(davs)
P-10 Di ital Loop >= DS1/>=10 circuits/DispatchlAL(days)
P-10 Digital Loop >= DS1/>-10 circuits/Non-DispatchlAL(days)

P-10 Switch Ports/<10 circuitslDispatch/AL(days)
P-10 Switch Ports/<10 circuitslNon-Dispatch/AL(days)
P-10 Switch Ports/>=10 circuits/Dispatch/AL(days)
P-10 Switch Ports/>-10 circuilsiNon-DispatchlAL(days)
P-10 Local Interoffice Transport/<10 circuitslDispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/Non-DispatchlAL(days)
P-10 Local Interoffice Transport/>=10 cireuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/>=10 circuitsiNon-DispatchlAL(days)
P-10 Loop + Port Combinations/<10 circuits/DispatchlAL(days)
P-10 Loop + Port Combinations/<10 circuitslNon-DispatchlAL(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>-10 cireuits/Non-DispatchlAL(days)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Dispatch/AL(days)
P-10 Combo 0Iher/>=10 circuits/Non-DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 cireuitslDispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 cireuitsINon-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatchlAL days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-DispatchlAL(days)
P-10 UNE ISDN/<10 cireuitslDispatchlAL days)
P-10 UNE ISDN/<10 circuitsiNon-DispatchlAL(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/AL(davs)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(davs)
P-10 Line Sharin 1<10 circuitsIDispatch/AL(days)
P-10 Line Sharin 1<10 circuitslNon-DispatchlAL(days)
P-10 Line Sharin >=10 circuits/Dispatch/AL days)
P-10 Line Sharin >=10 circuits/Non-Dispatch/AL(days
P-10 2W Analoa Loop Desian/<10 circuitsiDispatch/AL(days

8225.1322
8225.14.1.1
8.225.14.1.2
82.25.14.2.1
8.2.25.14.2.2
8.2.25.15.11
82251512
8225152.1
8225.152.2
8.22516.1.1
82.25.16.12
82.25.162.1
8.225.1622
8.225171.1
8.2251712
8225.17.21
8.2.25.17.22
8.2.25.18.1.1
8.2.25.18.1.2
8.225.18.2.1
822518.22
8225.19.1.1
8.225.19.12
8.225.19.2.1
8.2.25.19.22

8226.1.1.1
8.2.26.1.1.2
82.26.1.2.1
8.226.122
8.2.26.2.1.1
82.26.2.1.2
822622.1
8226.2.2.2
8226.3.1.1
8226.3.1.2
82263.21
8226.3.2.2
8226.4.1.1
8226.4.12
8.2.26.42.1
8.226.42.2
82265.11
8226.5.1.2
8.2.26.52.1
8226.52.2
8226.61.1
8.2.266.12
8.226.6.2.1
8.226.62.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.72.1
8.2.26.72.2
8.226.8.1.1
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.55 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.90 1 - 176
Diagnostic
Diagnostic
Diagnostic 6.30 I 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.29 I 3
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= DS1/>=10 arcultS7Non-Dispatch/AL(days)
Dioital Loop >= DSlI>=10_circuits/Dispatch/AL(days)
Dioital Loop >= DS1/<10 circuits/Non-DiSpatch/AL(days)

2W Analoo Loop wlLNP Non-Desion/>=10 circuits/Non-Dispatch/AL(days)

Diaital Loop >= DS1/<10 circuits/Dispatch/AL(days)

2W Analoa Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/AL(days)

Diaital Loop < DS1/>=10 circuits/Non-Dispatch/AL(days

2W Analoa Loop Non-Desion/<10 circuits/Dispatch/AL(days)

Diaital Loop < DS1/>=10 circuitslDispatch/AI[days)

2W Analoo Loop DesionJ<10 circuits/Non-Dispatch/ALldavs

Diaital Loop < DS1/<10 circuits/Non-Dispatch/AL(days)

2W Analoo Loop Non-DesionJ<10 circuits/Non-Dispatch/AL(davs

Diaital Loop < DS1/<10 circuits/Dispatch/AL(days)

2W Analoo Loop Non-Desion/>=10 circuits/Dispatch/AL(days)

LNP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)

2W Analoo Loop Non-Desion/>=10 circuits/Non-Dispatch/AL(days)

LNP (Standalone)/>=10 circuits/Dispatch/AL(days)

2W Analoo Loop w/INP Desion/<10 circuitsJDispatch/AL(days)

LNP (Standalone)/<10 circuits/Non-Dispatch/AL(days)

2W Analoo Loop w/INP DesianJ<10 circuitslNon-Dispatch/AL(davs

LNP (Standalone)/<10 circLJits/Dispatch/AL(days)

2W Analoo Loop wnNP D~ign/>=10 ci",uits/Dispatch/AL(days)

INP (Stan(jalone)/<10 circuitslNon-Dispatch/AL(dal's)

2W Analoo Loop wnNP De.signJ>=10 circuits/Non-Dispatch/AL(days)

2W Analoo Loop w/LNP Design/<10 circuits/Dispatch/AL(days)

2W Analoa Loop w/INP Non-Design/<10 circuits/Dispatch/AL(days)

2W Analoa Loop w/LNP Non-Design/>=10 circuits/Dispatch/AL(days)

2W Analoa Loop w/iNP Non-DesignJ<10 circuits/Non-Dispatch/AL(days)
2W Analog Loop w/INP Non-Design/>=10 circuitslQispatch/AL(days)

INP IStandalone)/<10 circuits/Dispatch/AL(days)
Other Non-Desian/>=10 circuits/Non-Dispatch/AL(days)

2W Analoa Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/AL(days)

Other Desian/<10 circuits/Non-Dispatch/AL(days)
Other Desian/<10 circuits/Dispatch/AL(days)

2W Anaioa Loop w/LNP Design/>=10 circuits/Non-Dispatch/AL(days)
2W Analoa Loop w/LNP DesignJ>=10 circuits/Dispatch/AL(days)

2W Analoa Loop w/LNP Non-Desion/<10 circuits/Dispatch/AL(days)

2W Analoa Loop wlLNP Design/<10 circuits/Non-Dispatch/AL(days)

2W Analoa Loop Design/>=.10 circuitslNon-Dispatch/AL(days)

INP (Standalone)/>=10 circuitsJDispatch/AL(davs

Other Non-DesianJ<10 circuitslNon-Dispatch/AL(days)

Other Desian/>=10 circuitsnoispatch/ALldavs)

Other Non-DesianJ<10 circuitsnoispatch/AL(days)

Other Non-Desian/>=10 circuits/Dispatch/AL(days)

2W Analog Loop Design/>=10 circuits/Dispatch/ALldays)

INP (Standalone)/>=.10 circuitslNon-Dispatch/AL(days)

Other DesionJ>=10 circuitsINon-Dispatch/AL(days)

BellSouth Monthly State Summary
Alabama, May 2002

P-14

P-14

P-10

P-14

P-10
P-10

P-14

P-10

P-10

P-14

P-10

P-10

P-10

P-14

P-10
P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10
P-10

P-14

P-10

P-14
P-14

P-10

P-14

P-10

P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-10

P-14

P-10

P-10

Tota/ Service Order Cycle Time (offered) • Mechanized

P-10

P-10 Switch Ports/<10 circuits/Disoatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(davs)
P-10 Switch Ports/>-10 circuits/Disoatch/AL(davs)
P-10 Switch Ports/>=10 circuitslNon-Disoatch/AL(davs)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/AL(days)
P-10 Local interoffice Transport/>-10 circuits/Dispatch/AL(days)

8.2.28.1.1.1
82281.1.2
82281.2.1
82281.2.2
8228211
82.28212
8.22822.1

8226.8.1.2
8226.8.2.1
8.226.822
82.26.9.1.1
82269.1.2
82269.2.1
82269.2.2
8226.10.1.1
8.226.10.1.2
8.226.102.1
8.2.26.1022
822611.1.1
8226.11.1.2
8.226.112.1
8226.112.2
82.2612.1.1
8226.12.1.2
8226122.1
8226.1222
822613.1.1
822613.12
8226132.1
82261322
82.26.14.1.1
8226.14.1.2
82.26.142.1
82.26.142.2
82.26.15.1.1
8226.15.1.2
8226152.1
82261522
82.26.16.1.1
8226161.2
82.26.162.1
8.226.1622
8.226.17.1.1
82.2617.1.2
8226172.1
8226172.2
8.22618.1.1
8.2.26.18.1.2
8.226.18.2.1
8226.1822
8.2.26.19.11
822619.1.2
8.2.26.192.1
8226192.2
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8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.283.2.2
8.2.28411
8.2.28.4.1.2
8.2.28.4.2.1
8.228.4.2.2
8.2.28.5.1.1
8.2.28.5.12
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28622
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.287.2.2
82288.1.1
8.2.28.8.1.2
8.2.28.8.2.1
82.28.8.2.2
8.2.28.9.1.1
8.2.2891.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.2811.1.1
8.2.28.11.1.2
8.228.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.122.2
8.2.28.13.1.1
8.2.28.131.2
8.2.28.13.2.1
8.2.2813.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.151.2
8.2.2815.2.1
8.228.15.2.2
8.2.28.16.1.1
8.2.2816.1.2

0711112002
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BellSouth Monthly State Summary
Alabama, May 2002

P-10 Local Interoffice Transport!>=10 circuitslNon-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuitsIDispatchlAL(days)
P-10 Loop + Port Combinations/<10 circuitsINon-Dispatch/AL(days)
P-10 Loop + Port Combinationsl>-10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuitslNon-DispalchlAL(days)
P-10 Combo Olher/<10 circuitslDispatchiAL days
P-10 Combo Other/<10 circuitsiNon-DispatchlAL(days)
P-10 Combo Olher/>-10 circuits/Dispatch/AL(days)
P-10 Combo Olher/>-1Q circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuits/DispatchlAL(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Une Sharing/<10 circuits/DispatchlAL(days)
P-10 Une Sharing/<10 circuitslNon-DispatchlAL(days)
P-10 Une Sharing/>=10 circuitslDispatch/AL(days)
P-10 Une Sharing/>=10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalog Loop Design/<10 circuits/Dispalch/AL(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispalch/AL(days)
P-10 2W Analog Loop Design/>-10 circuils/Dispalch/AL(days)
P-10 2W Analog Loop Design/>-10 circuils/Non-Dispalch/AL(days)
P-10 2W Analog Loop Non-Designl<10 circuitsiDispatch/AL(days)
P-10 2W Analog Loop Non-Designl<10 circuitslNon-Dispatch/AL(days)
P-10 2W Analog Loop Non-Designl>=10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop Non-Designl>=10 circuitsiNon-Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Designl<10 circuitsiDispatch/AL(days)
P-10 2W Analog Loop w/lNP Designl<10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalog Loop wANP Design/>=10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Design/>=10 circuitsiNon-Dispalch/AL(days)
P-10 2W Analog Loop wANP Non-Design/<10 circuils/Dispatch/AL(days)
P-10 2W Analog Loop wANP Non-Designl<10 circuils/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Non-Dispalch/AL(days)
P-14 2W Analog Loop wlLNP Design/<10 circuitslDispatch/AL(days)
P-14 2W Analo Loop wlLNP Design/<10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Desi9n/>=10 circuils/Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Desi9n/>=10 circuils/Non-Dispatch/AL(days)
P-14 2WAnalo Loop wlLNP Non-Desi n/<10 circuils/Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Desi nI<10 circuils/Non-DispatchlAL(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuils/Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuils/Non-Dispatch/AL(days)
P-10 Other Desi n/<10 circuitsiDispatch/AL(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Desi n/>=10 circuits/Dispatch/AL(days)
P-10 Other Desi n/>-10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desi n/<10 circuitslDispatch/AL(days)
P-10 Other Non-Desi n/<10 circuitsINon-Dispatch/AL(days)
P-10 Other Non-Desi n/>=10 circuitslDispatchiAL days
P-10 Other Non-Desi n/>=10 circuits/Non-Dispatch/AL days)
P-10 INP (Standalone)/<10 circuits/Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispalch/AL(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure

2.82
0.72

301

CLEC

Volume

90
1,423

2

Standard

Deviation

Standard

Error ZScore Equity

nostic
nasUe
nasUe
nostic
nostic
nostic
nostic
nostic
nostic
nastie
nasUe
nastle
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastle
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastle
nostic
nostic
nostic
nostic
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

82.28.16.2.1
8.2.2816.2.2
8.2.28.17.1.1
82.28.171.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.2818.1.1
8.2.28.18.1.2
8.2.2818.2.1
8.2.2818.2.2
8.2.2819.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.2819.2.2

P-10 INP Standalone)/>=10 circuitslDispatch/AL(days)
P-10 INP Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/DispatchlAL(days)
P-14 LN P (Standalone)/<10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Standalone)/>=10 circuits/DispatchlAL(days)
P-14 LN P (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop < DS1/<10 circuits/Dispatch/AL(days)
P-10 Di ital Loop < DSlI<10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop < DS1/>=10 circuits/Dispatch/AL(days)
P-10 Di ital Loop < DS1/>=10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop >- DSlI<10 circuits/Dispatch/AL(days)
P-10 Di ital Loop >= DSlI<10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop >- DSlI>=10 circuits/Dispatch/AL(days)
P-10 Digital Loop >= lJS1/>-10 circuits/Non-Dispatch/AL(days)

Tota/ Service Order Cycle Time (offered) - Partially Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.52

6.13

256

22

8.2.291.1.1
8.2.2911.2
8.2.291.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
82.29.2.2.1
8.2.29.2.2.2
82.2931.1
8.2.29.3.12
82.293.2.1
8.2.293.2.2
8.2.2941.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
82.2952.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
82.296.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.2981.2
8.2.29.8.2.1
82.298.2.2
8.2.299.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.299.2.2
82.2910.1.1
82.29101.2
82.291021
8229102.2

07/1112002
AL050204

P-10 Switch Ports/<10 circuits/Dispatch/AL(days)
P-10 Switch Portsl<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Portsl>=10 circuits/Dispatch/AL(days)
P-10 Switch Portsl>=10 circuits/Non-Dispatch/AL(days)
P-10 Locai Interoffice Transport/<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/AL(days)
P-10 Locai Interoffice Transport/>-10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/>-10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuitsiDispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-DispatchlAL(days)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuitsiDispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuitsiDispatch/AL(daYs)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuitslDispatch/AL(days)
P-10 UNE ISDN/>=10 circuitslNon-DispatchlAL(days)
P-10 Une Sharino/<10 circuits/Dispatch/AL(days)
P-10 Une Sharino/<10 circuitsiNon-DispatchlAL(days)
P-10 Une Sharino/>=10 circuits/Dispatch/AL(days)
P-10 Une Sharino/>=10 circuitsiNon-DispatchlAL(days)
P-10 2WAnalog Loop Desion/<10 circuits/Dispatch/AL(days)
P-10 2W Analoo Loop Desion/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analoo Loop Desion/>=10 circuits/Dispatch/AL(days)
P-10 2W Analoo Loop Desion/>=10 circuits/Non-Dispatch/AL(daYs)
P-10 2W Analo Loop Non-Deslon/<10 circuits/Dispatch/AL(days)
P-10 2WAnalo Looo Non-Desi n/<10 circuits/Non-Dispatch/AL(davs)
P-10 2WAnalo Loop Non-Desi n/>=10 circuitslDisoatchlAL(davs)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/Non-Dispatch/AL(davs)
P-10 2WAnalo Loop wllNP Desi n/<10 circuitslDisoatch/AL(davs)
P-10 2WAnalo Loop wllNP Desi n/<10 circuits/Non-Dispatch/AL days)
P-10 2WAnalo Loop wllNP Desi n/>=10 circuits/Disoatch/AL(davs)
P-10 2WAnalo Loop wllNP Desi n/>=10 circuits/Non-Disoatch/AL(davs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.33
1.50

10.71

4.46

68
1,148

12

3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.02
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.78 I 306
Diagnostic
Diagnostic
Diagnostic 10.71 I 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.51 I 25
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 18
Diagnostic 20
Diagnostic
Diagnostic
Diagnostic 13.95
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.49 I 5
Diagnostic

BellSouth Monthly State Summary
Alabama, May 2002

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuitslDisoatch/AL(days)
P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Non-Disoatch/AL(days)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Disoatch/AL(daYs)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Non-Disoatch/AL(daYs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Disoatch/AL(daYs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Dispatch/Alldays)
P-14 2WAnalo Looo w/LNP Desi n/>=10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalo Looo w/LNP Non-Desian/<10 circuits/Disoatch/AL days)
P-14 2WAnalo Loop w/LNP Non-Desian/<10 circuitsINon-Disoatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Desian/>=10 circuits/Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/AL(days)
P-10 Other Desi n/<10 circuits/Dispatch/AL(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Desi n/>-10 circuits/Disoatch/AL(days)
P-10 Other Desi n/>-10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desi n/<10 circuits/Disoatch/AL(days)
P-10 Other Non-Desi n/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desi n/>=10 circuits/Dispatch/AL(days)
P-10 Other Non-Design/>-10 circuits/Non-Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Disoatch/AL(days
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/AL(daYs)
P-10 INP (Standalone)/>-10 circuits/Disoatch/AL(daYs)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/Disoatch/AL(daYs)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Standalone)/>=10 circuits/Disoatch/AL(days
P-14 LNP (Standalone)/>=10 circuits/Non-Disoatch/AL(daYs)
P-10 Di ital Loop < DS1/<10 circuits/Dispatch/AL(days)
P-10 Di itai Looo < DS1/<10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop < DS1/>=10 circuits/Disoatch/AL(days)
P-10 Di ital Looo < DS1/>=10 circuits/Non-Disoatch/AL(days)
P-10 Di ital Loop >= DS1/<10 circuits/Dispatch/AL(days)
P-10 Di ital Loop >= DS1I<10 circuits/Non-Disoatch/AL(daYs)
P-10 Di ital Loop >= DS1/>=10 circuits/Disoatch/AL(days)
P-10 Digital LOOP >- DS1/>-1O circuits/Non-Dispatch/AL(days)

P-10 Switch Ports/<10 circuits/Dispatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Ports/>=10 circuits/Dispatch/AL(days)
P-10 Switch Ports/>-lO circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice Trans ort/<10 circuitslDispatch/AL(days)
P-10 Local Interoffice Trans ort/<10 circuits/Non-Dispatch/AL(days
P-10 Local Interoffice Trans ort/>=10 circuits/Dispatch/Alldays)
P-10 Local Interoffice Trans ort/>=10 circuits/Non-Dispatch/AL days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/AL days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)

8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.11
8.2.29.13.1.2
8.2.29.13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
82.29.14.1.2
8.2.29.14.2.1
8.2.29.14.2.2
8.2.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.2915.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.2916.2.2
8.2.29.17.1.1
8.2.2917.1.2
8.2.291721
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
8.2.29.19.1.2
82.29.1921
8.2.29.19.2.2

8.2.30.1.1.1
8.230.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.302.1.1
8230.2.12
8.2302.2.1
8.230.2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.230.4.1.1
8.230.4.1.2
8.230.4.2.1
8.230.4.2.2
8.230.5.1.1
8.2.305.1.2
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8enchmark I SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 809 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.04
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.55
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.90 I 175
Diagnostic
Diagnoslic
Diagnoslic 6.23
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.29

BellSouth Monthly State Summary
Alabama, May 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Disoatch/AL(days)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuils/Non-Disoalch/AL(days)
P-10 UNE ISDN/<10 circuitslDisoatch/AL(days)
P-10 UNE ISDN/<10 circuits/Non-Dispalch/AL(days)
P-10 UNE ISDN/>-10 circuitslDisoatch/AL(days)
P-10 UNE ISDN/>-10 circuitslNon-Dispatch/AL(days)
P-10 Line Sharin /<10 circuitsIDisoatch/AL(days)
P-10 Line Sharin /<10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharin />-10 circuitslDisoalch/AL(days)
P-10 Line Sharin />-10 circuitslNon-Dispatch/AL(days)
P-10 2WAnalo Loop Desi n/<10 circuils/Dispatch/AL(days)
P-10 2WAnalo Loop Desi n/<10 circuilslNon-Dispatch/AL(days)
P-10 2WAnalo Loop Desi n/>-10 circuits/Dispatch/AL(days)
P-10 2WAnalo Loop Desi n/>-10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Dispatch/AL(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuitslNon-Dispatch/AL(days)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/DispatchlAL(days)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/Non-Dispalch/AL(days)
P-10 2WAnalo LOaD w/INP Desi n/<10 circuits/Dispatch/AL(days)
P-10 2WAnalo LOaD w/INP Desi n/<10 circuitslNon-Dispalch/AL(days)
P-10 2WAnalo Loop w/INP Desi n/>=10 circuils/Dispatch/AL(days)
P-10 2WAnalo Loa w/INP Desi n/>=10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalo Loa w/INP Non-Desi n/<10 circuits/Dispalch/AL(days)
P-10 2WAnalo Loa w/INP Non-Desi n/<10 circuits/Non-DisDatch/AL(days)
P-10 2WAnalo Loa w/INP Non-Desi n/>-10 circuits/DisDatch/AL(days)
P-10 2WAnalo Loa w/INP Non-Desi n/>-10 circuits/Non-DisDalch/AL(days)
P-14 2WAnalo Loa w/LNP Desi n/<10 circuitslDisDatch/AL(days)
P-14 2WAnalo Loa w/LNP Desi n/<10 circuitslNon-DisDatch/AL(days
P-14 2WAnalo Loa w/LNP Desi n/>=10 circuitslDisDalch/AL(days)
P-14 2WAnalo Loa w/LNP Desi n/>-10 circuitslNon-DispatchlAL(days)
P-14 2WAnalo Loa w/LNP Non-Desian/<10 circuits/Dispatch/AL(days)
P-14 2WAnalo Loa w/LNP Non-Desian/<10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Design/>-10 circuitsIDispatch/AL(days
P-14 2WAnalo Loop w/LNP Non-Desian/>-10 circuitslNon-DisDatch/AL(days)
P-10 Other Desi n/<10 circuits/DisDatch/AL(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/AL days)
P-10 Other Desi n/>=10 circuits/DisDatchlAL days)
P-10 Other Desi n/>=10 circuits/Non-DisDatch/AL(days)
P-10 Other Non-Desi n/<10 circuitsIDisDalchlAL(days)
P-10 Other Non-Desi n/<10 circuits/Non-DisDalch/AL(days
P-10 Other Non-Desi n/>=10 circuits/DispalchlAL(days)
P-10 Other Non-Desi n/>=10 circuits/Non-DispatchlAL(days)
P-10 INP Standalone /<10 circuits/DispatchlAL(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/AL(days)
P-10 iNP (Standalone)/>=10 circuils/Dispatch/AL(days)
P-10 iNP (Standalone)/>=10 circuils/Non-DisDatchlAL(days)
P-14 LNP (Standalone)/<10 circuils/DispalchlAL(days)
P-14 LNP (Standalone)/<10 circuitslNon-Dispatch/AL(days)
P-14 LNP (Standalone)/>=10 circuitslDispatch/AL(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchlAL(days)
P-10 Digital Loop < DS1/<10 circuits/DispatchlAL(days)
P-10 Digital Loop < DS1/<10 circuits/Non-Dispalch/AL(days)
P-10 Digital Loop < DS1/>-10 circuits/Dispalch/AL(days)
P-10 Digital Loop < OS1/>-10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop >= DSlI<10 circuits/Dispatch/AL(days)

8.2.30.5.21
82305.22
8230.6.11
8230.612
8.2.30.62.1
8230622
8.2.30.7.1.1
8.2.30.7.12
82307.21
8230722
8.2.30.8.1.1
82308.12
82308.2.1
8230.8.22
82.3091.1
82.309.1.2
82309.2.1
82.30922
8.2.30.10.1.1
82.30.10.1.2
82.30.10.2.1
82.30.10.2.2
82.30.11.1.1
8.2.30.11.12
82.30.112.1
8.2.30.112.2
8.2.30.12.1.1
82.30.1212
82.301221
82.30122.2
82.30.13.1.1
82.30.13.1.2
82.30.13.2.1
82.30.13.22
82.30.14.1.1
82.30.14.1.2
82.30.14.2.1
823014.22
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
82.30.15.2.2
8.2.30.16.1.1
82.30.16.12
823016.21
8.230 16.2.2
82.3017.11
82.30.17.12
823017.21
823017.22
82.30.18.1.1
82.30.18.1.2
82.30.182.1
8.2.30.1822
82.30.19.1.1
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Diagnostic

82.30.19.12
8.2.30.19.2.1
82.30.192.2

BellSouth Monthly State Summary
Alabama, May 2002

Diaital Looo >= DS1/<10 circuits/Non-Disoatch/AL(days)
Diaital Loop >= DSlI>=10 circuitsiDispatcl1/AL(davs
DigitarToop >= DS1/>=10 circuifs/Non-Dispatch/Al(days)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

I~- -_1

11.97% 234
11.96% 3,613
0.00% 3

0.00% 40

2.63% 38

0.00% 3
0.00% 30
0.00% 17

4

3

73

78
746

0.00%

1.28%

0.00%

6.85%

0.00%

12.60%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
Disconnect Timeliness

P-6 Switch Ports/Disoatch/AL(%)
P-6 Switch Ports/Non-Dispatch/AL(%)
P-6 Local Interoffice TransportlDispatch/AL(%)
P-6 Local Interoffice TransportiNon-Dispatch/AL(%)
P-6 Looo + Port Combinations/Dispatch/AL(%)
P-6 Looo + Port CombinationsiNon-Dispatch/AL(%)
P-6 Combo Other/Dispatch/AL(%)
P-6 Combo Other/Non-Disoatch/AL(%)
P-6 xDSL (ADSL, HDSL and UCL)/Dispatch/AL(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-Disoatch/AL(%)
P-6 UNE ISDN/Disoatch/AL(%)
P-6 UNE ISDN/Non-DispatchlAL(%)
P-6 Line Sharina/DispatchlAL('Io)
P-6 Line Sharina/Non-Dispatch/AL(%)
P-6 2WAnalo Looo Desian/Dispatch/AL(%)
P-6 2WAnalo Loop Desian/Non-Dispatch/AL(%)
P-6 2WAnai Loop Non-DeslanlDispatch/AL(%)
P-6 2WAnalo Loop Non-Desian/Non-Disoatch/AL(%)
P-6 2WAnalo Loop w/lNP Desian/Dispatch/AL(%)
P-6 2WAnalo Loo w/lNP Design/Non-DispatchlAL(%)
P-6 2WAnalo Loo w/lNP Non-Design/Dispatch/AL(%)
P-6 2WAnalo Loo w/lNP Non-Design/Non-Dlsoatch/AL(%)
P-6 2W Analog Loo w/LNP DesignlDispatch/AL(%)
P-6 2WAnalo Loo w/LNP Design/Non-Dispatch/AL(%)
P-6 2WAnalo Loop w/LNP Non-Design/Dispatch/AL(%)
P-6 2WAnalo Loop w/LNP Non-Desian/Non-DisoatchlAL(%)
P-6 Other Desi nlDispatchlAL('Io)
P-6 Other Desi nlNon-DisoatchlAL(%)
P-6 Other Non-Desian/Disoatch/AL(%)
P-6 Other Non-Desian/Non-Dispatch/AL(%)
P-6 INP (Standalone)/Dispatch/AL(%)
P-6 INP (Standalone)/Non-Dispatch/AL(%)
P-6 LNP (Standalone)/DispatchlAL(%)
P-6 LNP (Standalone)/Non-Dispatch/AL(%)
P-6 Digital Loop < DSlIDispatch/AL(%)
P-6 Digital Loop < DS1/Non-Dispatch/AL(%)
P-6 Digital Loop >= DS1/Dispatch/AL(%)
P-6 Digital Loop >- DSlINon-Dispatch/AL(%)

[P-13 ILNP/AL(%) I
% Completions wlo Notice or < 24 hours

82.31

823211
823212
823221
82.32.2.2
82.32.31
82.32.3.2
82.32.4.1
82.32.42
8.2.32.5.1
8.2.32.52
8.2.32.6.1
82.32.62
82.32.7.1
82.32.72
823281
82.3282
8.2.32.91
82.32.92
82.32.10.1
82.32.10.2
8.232111
82.32112
82.32.12.1
82.32.12.2
823213.1
82.32132
82.32.14.1
8232142
82.3215.1
8232.15.2
823216.1
8.2.32162
8.2.32.17.1
82.32.172
8.2.32.18.1
8.232.182
8.2.32.19.1
8232192

8.2.331
82.332

% Cooperative Test Attempts for xDSL
P-8 IxDSL (ADSL, HDSL and UCL)/AL(%)
P-8 IxDSL Other/AL(%)

>; 95% of requests
>= 95% of requests

_ 10000% I 44 _ YES I
Service Order Accuracy

82.34.1.1.1
8.2.34.1.12
8.2.34.1.2.1
8.2.34.1.22
8.2.342.1.1

P-11 Design (Specials)/<10 circuits/Dispatch/AL(%)
P-11 Design (Specials)/<10 circuits/Non-Dispatch/AL(%)
P-11 Design (Specials)/>-10 circuitslDispatch/AL(%)
P-11 Design (Specials)/>-10 circuits/Non-Dispatch/AL(%)
P-11 Loops Non-Design/<10 circuits/DispatchlAL(%)

>= 95%
>= 95%
>=95%
>=95%
>= 95%

100.00%
67.07%
100.00%
100.00%
96.00%

120
82
23
5

175

YES
NO

YES
YES
YES
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Unbundled Network Elements - Maintenance and Repair

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 150
>= 95% 143
>= 95% 79

R&8(POTS) 6.50% 31,844
R&8(POTS) 1.37% 17,647

DS1IDS3 0.33% 301 0.00% 0 YES

DS1/DS3 0.00% 208 0.00% 1 0.00000 YES

R&8 6.63% 32,175 6.24% 866 0.00857 0.4561 YES

R&8 1.45% 17,952 3.28% 274 0.00727 -2.5251 NO

R&8&D - Disp 6.52% 32,974 0.00% 3 0.14258 0.4575 YES
R&8&D-Disp 6.52% 32,974 0.00% 2 0.17462 0.3736 YES

ADSL to Retail 51.90% 474 0.00% 11 0.15238 34058 YES

ADSL to Retail 2.40% 832 0.00% 1 0.15326 0.1568 YES

ISDN -8RI 18.52% 54 0.00% 12 0.12397 1.4938 YES

ISDN -8RI 0.00% 67 9.09% 11 0.00000 NO
ADSL to Retail 51.90% 474 0.00% 3 0.28938 1.7935 YES
ADSL to Retail 2.40% 832 0.00% 2 0.10844 0.2217 YES

R&8 - Disp 6.63% 32,175 2.25% 89 0.02640 1.6586 YES
R&8 - Disp 6.63% 32,175 0.00% 19 005708 1.1608 YES

R&8 (POTS) exel S8 FT 6.49% 31,790 0.00% 0 YES
R&B (POTS) exel SB FT 1.36% 16,233 0.00% 0 YES

Design 2.38% 799 0.00% 0 YES
Design 0.51% 975 0.00% 0 YES

R&B 6.63% 32,175 50.00% 2 0.17589 -2.4659 NO

R&B 1.45% 17,952 0.00% 1 0.11947 0.1212 YES
R&8 (POTS) 6.50% 31,844
R&B(POTS) 1.37% 1 ,647

R&B(POTS) 1.96% 1,624,112
R&B(POTS) 1.09% 1,624,112

DS1/DS3 2.22% 13,573 0.00% 55 0.02012 -1.1022 YES
DS1/DS3 1.53% 13,573 1.82% 55 0.01673 -0.1708 YES

R&B 1.83% 1,753,648 126% 68,684 0.00053 10.8926 YES
R&B 1.02% 1,753,648 0.40% 68,684 0.00039 15.8751 YES

R&B&D- Disp 1.58% 2,093,427 2.40% 125 0.01123 -0.7348 YES
R&B&D-Disp 1.58% 2,093,427 1.60% 125 001123 -0.0222 YES
ADSL to Retail 1.27% 37,406 0.70% 1,576 0.00289 1.9664 YES
ADSL to Retail 2.22% 37,406 0.06% 1,576 0.00364 5.6343 YES

ISDN -BRI 0.70% 7,705 1.19% 1,010 0.00280 -17393 NO
ISDN - BRI 0.87% 7,705 1.09% 1,010 0.00312 -0.7035 YES

ADSL to Retail 1.27% 37,406 0.52% 576 0.00473 1.5791 YES
ADSL to Retail 2.22% 37,406 0.35% 576 0.00626 2.9976 YES

R&B - Disp 1.83% 1,753,648 0.74% 11,973 0.00124 8.7866 YES
R&B - Disp 1.83% 1,753,648 0.16% 11,973 0.00124 13.4935 YES

R&B (POTS) exel SB FT 1.96% 1,624,112 0.00% 13 0.03880 0.5044 YES
R&B (POTS) exel SB FT 1.00% 1,624,112 0.00% 13 0.02773 0.3605 YES

Design 0.24% 339,779 0.00% 8 0.01714 0.1372 YES
Design 0.29% 339,779 0.00% 8 0.01894 0.1515 YES
R&B 1.83% 1,753,648 0.13% 1,495 0.00350 4.8534 YES
R&8 1.02% 1,753,648 0.07% 1,495 0.00262 3.6549 YES

R&B (POTS) 1.96% 1,624,112

page 41 of 52

M&R-1 Switch Ports/Dispatch/AL(%)
M&R-1 Switch PortsiNon-DispatchlAL(%)
M&R-1 Local Interoffice TransportlDispatchlAL(%)
M&R-1 Local Interoffice TransportiNon-DispatchlAL(%)
M&R-1 Looo + Port Combinations/DispatchlAL(%)
M&R-1 Looo + Port Combinations/Non-Dispatch/AL(%)
M&R-1 Combo OtherlDispatchlAL(%)
M&R-1 Combo Other/Non-Dispatch/AL(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lDispatchlAL(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lNon-Dispatch/AL(%)
M&R-1 UNE ISDN/DispatchlAL(%)
M&R-1 UNE ISDN/Non-Dispatch/AL(%)
M&R-1 Line SharingIDispatch/AL(%)
M&R-1 Line SharingINon-Dispatch/AL(%)
M&R-1 2W Analog Loop Design/Dispatch/AL(%)
M&R-1 2W Analog Loop Design/Non-DispatchlAL(%)
M&R-1 2W Analog Loop Non-DesigniDispatch/AL(%)
M&R-1 2W Analog Loop Non-DesigniNon-Dispatch/AL(%)
M&R-1 Other Design/DispatchlAL(%)
M&R-1 Other DesignINon-DispatchlAL(%)
M&R-1 Other Non-DesigniDispatch/AL(%)
M&R-1 Other Non-DesigniNon-Dispatch/AL(%)
M&R-1 LNP (Standalone)lDispatch/AL(%)
M&R-1 LNP (Standalone)lNon-DispatchlAL(%)

M&R-2 Switch PortsJDisoatch/AL %
M&R-2 Switch PortsJNon-Disoatch/AL %
M&R-2 Local Interoffice TransoortlDispatch/AL(%)
M&R-2 Local Interoffice TransoortlNon-DispatchlAL(%)
M&R-2 Loop + Port CombinationsJDispatch/AL(%)
M&R-2 Loop + Port CombinationsJNon-Dispatch/AL(%)
M&R-2 Combo Olher/DisoatchiAL %
M&R-2 Combo Olher/Non-DisoatchiAL %
M&R-2 xDSL ADSL, HDSL and UCL)/DisoatchiAL %
M&R-2 xDSL (ADSL, HDSL and UCL)/Non-DisoatchiAL %)
M&R-2 UNE ISDN/DisoatchiAL %)
M&R-2 UNE ISDNlNon-DispatchiAL %
M&R-2 Line SharingIDispatch/AL(%)
M&R-2 Line SharingiNon-DispatchlAL(%)
M&R-2 2W Analog Loop DesignlDispatchlAL(%)
M&R-2 2W Analog Loop DesigniNon-Dispatch/AL(%)
M&R-2 2W Analog Loop Non-DesigniDispatchlAL(%)
M&R-2 2W Analog Loop Non-DesigniNon-DispatchlAL(%)
M&R-2 Other DesigniDispatchlAL(%)
M&R-2 Other DesigniNon-DispatchlAL(%)
M&R-2 Other Non-DesigniDispatch/AL(%)
M&R-2 Other Non-DesigniNon-DispatchlAL(%)
M&R-2 LNP (Standalone)lDispatch/AL(%)

Missed Repair Appointments

Customer Trouble Report Rate

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.161
8.3.1.62
8.3.171
83.1.72
83.1.81
8.3.1.82
83.1.91
8.3.192
8.3.1.101
83.1.10.2
8.3.1.11.1
8.3.1.112
8.3.1.12.1
8.31.12.2

8.2.34.2.1.2 ~P:.:-~11~+;:~~~~~~~=~~~~~~~ -1
8.2.34.2.2.1 ~P;-1~1~+;:~~~~::;lC.~~~~~~~~~=,,- -1
82.34.222 I:.P..:.-1:..;1_J.::::~:':':::::':::;=i;!::.;~::':::::':::::=::::::;:=i~::':::';::::':;~ --1

BellSouth Monthly State Summary
Alabama, May 2002

8.3.2.1.1
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.32.31
832.3.2
832.4.1
832.4.2
8.325.1
8.3.2.52
8.3.2.6.1
83.26.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.82
8.32.91
8.32.92
832.10.1
832.10.2
832.11.1
832.11.2
83212.1
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmar1</

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.32122 IM~NP(Standalone)lNon-Dispatch/AL(%) I
Maintenance Average Duration

R&B(POTS} I 1.09% I 1,624,112 I I ==---s:=- I I

B.3.3.1.1
B.3.3.1.2
B.3.3.2.1
B.3.3.2.2
B.3.3.3.1
B.3.3.3.2
B.3.3.4.1
B.3.3.4.2
B.3.351
B3.3.5.2
B3.3.6.1
B3.3.6.2
B.3.3.7.1
B.33.72
B33.8.1
B3.3.8.2
B.3.3.9.1
B.3.3.9.2
B.33.10.1
B.3.3.10.2
B3.3.11.1
83.3.11.2
B33.12.1
B.3.3122

M&R-3 Switch PortslDispatchiAL hours)
M&R-3 Switch Ports/Non-DispatchlAL(hours)
M&R-3 Local Interoffice TransportlDispatchlAL(hours)
M&R-3 Local Interoffice TransportlNon-Dispatch/AL(hours)
M&R-3 Loop + Port CombinaijonsIDispatch/AL(hours)
M&R-3 Loop + Port CombinaijonsINon-DispatchlAL(hours)
M&R-3 Combo OtherlDispatchlAL(hours)
M&R-3 Combo Other/Non-Dispatch/AL(hours}
M&R-3 xDSL (ADSL, HDSL and UCL)/DispatchlAL(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)lNon-Dispatch/AL(hours)
M&R-3 UNE ISDN/DispatchlAL(hours)
M&R-3 UNE ISDNlNon-DispatchlAL(hours)
M&R-3 Line SharingIDispatchlAL(hours)
M&R-3 Line SharinglNon-DispatchlAL(hours}
M&R-3 2W Analog Loop DesignIDispatchlAL(hours)
M&R-3 2W Analog Loop DesigniNon-Dispatch/AL(hours)
M&R-3 2W Analog Loop Non-DesignIDispatch/AL(hours)
M&R-3 2W Analog Loop Non-DesigniNon-DispatchlAL(hours)
M&R-3 Other DesignIDispatch/AL(hours)
M&R-3 Other DesigniNon-DispatchlAL(hours)
M&R-3 Other Non-DesigniDispatch/AL(hours)
M&R-3 Other Non-Design/Non-DispatchlAL(hours)
M&R-3 LNP (Standalone)lDispatchlAL(hours)
M&R-3 LNP (Standalone)/Non-DispatchlAL(hours)

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail

ISDN- BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

24.62 31,844 23.329
10.29 17,647 16.900
3.81 301 000 0 3.055 YES
1.61 208 0.40 1 2.246 2.25161 0.5360 YES

24.51 32,175 1123 866 23.324 080318 16.5262 YES
10.19 17,952 526 274 16.816 102360 4.8193 YES
24.05 32,974 6.57 3 23.248 13.42263 13022 YES
24.05 32,974 4.78 2 23.248 16.43905 1.1726 YES
51.68 474 354 11 149.569 4561717 1.0553 YES
1.97 832 113 1 11.487 11.49431 0.0725 YES

12.95 54 5.61 12 16.710 5.33285 1.3771 YES
3.29 67 7.57 11 5.280 1.71755 -2.4932 NO
51.68 474 13.33 3 149569 86.62683 0.4426 YES
1.97 832 9.00 2 11.487 8.13258 .Q.8649 YES

24.51 32,175 4.72 89 23.324 2.47576 7.9931 YES
24.51 32,175 3.03 19 23.324 535249 4.0133 YES
24.63 31,790 0.00 0 23.336 YES
10.92 16,233 0.00 0 17.226 YES
5.68 799 0.00 0 7.149 YES
2.55 975 0.00 0 4.141 YES
24.51 32,175 41.50 2 23.324 16.49313 -1.0303 YES
10.19 17,952 5.00 1 16.816 16.81618 0.3089 YES
24.62 31,844 23.329
10.29 17,647 16.900

17.42% 31,844
15.50% 17,647
19.27% 301 0.00% 0 YES
16.35% 208 0.00% 1 037067 0.4410 YES
17.38% 32,175 12.01% 866 0.01305 4.1137 YES
15.49% 17,952 11.31% 274 0.02202 1.8945 YES
17.43% 32,974 0.00% 3 0.21906 0.7959 YES
17.43% 32,974 0.00% 2 026829 0.6499 YES
24.26% 474 0.00% 11 0.13074 1.8557 YES
24.76% 832 0.00% 1 0.43188 0.5733 YES
25.93% 54 0.00% 12 0.13986 1.8537 YES
7.46% 67 18.18% 11 0.08549 -1.2538 YES
24.26% 474 66.67% 3 0.24827 -1.7080 NO
24.76% 832 0.00% 2 0.30557 0.8103 YES
17.38% 32,175 2.25% 89 0.04022 3.7617 YES
17.38% 32,175 5.26% 19 0.08695 1.3931 YES
17.42% 31,790 0.00% 0 YES
15.84% 16,233 0.00% 0 YES
19.77% 799 0.00% 0 YES
12.10% 975 0.00% 0 YES
17.38% 32,175 50.00% 2 0.26794 -12176 YES
15.49% 17,952 0.00% 1 0.36178 04280 YES
17.42% 31,844
15.50% 17,647

I I I I - I I I32.27% 20,859
19.72% 6,136

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

DS1/DS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

Out of Service> 24 hours

% Repeat Troubles within 30 Days

M&R-5 ISwitch PortsIDispatch/AL(%)
M&R-5 ISwitch Ports/Non-DispatchlAL(%

M&R-4 Switch PortslDispatch/AL %
M&R-4 Switch PortsiNon-DispatchlAL(%)
M&R-4 Local Interoffice TransportlDispatch/AL(%)
M&R-4 Local Interoffice TransportiNon-Dispatch/AL %
M&R-4 Loop + Port CombinaijonsIDispatchlAL(%)
M&R-4 Loop + Port CombinationsINon-Dispatch/AL(%)
M&R-4 Combo OtherlDispatchlAL(%
M&R-4 Combo Other/Non-DispatchiAL %
M&R-4 xDSL (ADSL, HDSL and UCL /DispatchiAL %)
M&R-4 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/AL %
M&R-4 UNE ISDNlDispatchiAL %
M&R-4 UNE ISDN/Non-DispatchiAL %)
M&R-4 Line SharinolDispatchiAL %
M&R-4 Line SharinlliNon-DispatchlAL(%)
M&R-4 2WAnalo Loo DesionlDispatchiAL %)
M&R-4 2WAnalo Loo DesionlNon-Dispatch/AL(%)
M&R-4 2WAnalo Loo Non-DesionlDispatchlAL(%)
M&R-4 2WAnalo Loo Non-DesionlNon-Dispatch/AL(%)
M&R-4 Other DesionIDispatchiAL %}
M&R-4 Other DesignINon-DispatchlAL(%)
M&R-4 Other Non-DesignlDispatch/AL(%)
M&R-4 Other Non-DesignINon-Dispatch/AL(%)
M&R-4 LNP (Standalone)/Dispatch/AL(%)
M&R-4 LNP (Standalone)lNon-Dispatch/AL(%)

B.3.5.1.1
B.3.51.2

B.3.4.1.1
B.3.4.1.2
B.3.42.1
B.3.42.2
B.3.4.3.1
B.3.4.3.2
B.3.4.41
B.3.44.2
B.34.5.1
B.3.4.5.2
B.3.4.61
B.3.46.2
B.3.4.7.1
83.472
B.3.48.1
B.3.4.8.2
B3.4.9.1
B.3.4.92
B.3.410.1
B.3.4.10.2
B3.4.11.1
B3.4.112
B.3.4.12.1
B.3.4.12.2
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I 98.94% 15152,846,3931 98.44% 1 52,120,460 O.OOOO~l25!:I NO I8ST -Stale

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

DS1IDS3 0.33% 301 0.00% 0 YES
DS1IDS3 0.00% 208 0.00% 1 0.00000 YES

R&8 32.08% 21,043 9.73% 555 0.02007 11.1331 YES
R&8 19.40% 6,290 7.30% 137 0.03415 3.5425 YES

R&B&D-Disp 30.99% 21,842 0.00% 3 0.26702 1.1606 YES
R&8&D-Disp 30.99% 21,842 0.00% 2 0.32702 0.9477 YES
ADSL 10 Retail 51.90% 474 0.00% 11 0.15238 3.4058 YES
ADSL to Retail 2.40% 832 0.00% 1 0.15326 0.1568 YES

ISDN-8RI 18.52% 54 0.00% 12 0.12397 1.4938 YES

ISDN-8RI 0.00% 67 9.09% 11 0.00000 NO
ADSL 10 Retail 51.90% 474 0.00% 0 YES
ADSL 10 Retail 2.40% 832 0.00% 0 YES

R&8-Disp 32.08% 21,043 2.25% 89 0.04958 6.0162 YES
R&8- Disp 32.08% 21,043 0.00% 19 0.10713 2.9941 YES

R&8 (POTS) exel 58 FT 32.27% 20,859 0.00% 0 YES
R&8 (POTS) exel S8 FT 19.74% 6,131 0.00% 0 YES

Design 2.38% 799 0.00% 0 YES
Design 0.51% 975 0.00% 0 YES

R&8 32.08% 21,043 50.00% 2 0.33007 -05430 YES
R&8 19.40% 6,290 0.00% 1 0.39543 0.4905 YES

R&8(POTS) 32.27% 20,859
R&8(POTS) 19.72% 6,136

BellSouth Monthly State Summary
Alabama, May 2002

M&R-5 Locallnteroflice TransoortlDispalchlAL(%)
M&R-5 Locellnteroflice TransportlNon-DispalchlAL %
M&R-5 Loop + Port CombinationslDispatchlAL %)
M&R-5 Loop + Port CombinationsINon-DispatchlAL %)
M&R-5 Combo OtherlDisoatchlAL %
M&R-5 Combo Other/Non-DispatchlAL %
M&R-5 xDSL ADSL, HDSL and UCL lDispatchlAL %)
M&R-5 xDSL ADSL, HDSL and UCL 1N0n-DispatchlAL %
M&R-5 UNE ISDNlDisoatchlAL %
M&R-5 UNE ISDNlNon-DispalchlAL %
M&R-5 Line Sharinalt ispalchlAL %
M&R-5 Line SharinaINon-DispalchlAL %
M&R-5 2WAnai Loo DesianlDispalchlAL(%)
M&R-5 2WAnalo Lao DesianINon-DispalchlAL %
M&R-5 2WAnai Lao Non-DesianIDispalchlAL %
M&R-5 2WAnai Lao Non-DesianINon-DispalchlAL %
M&R-5 Other DesianIDispatchlAL %
M&R-5 Other DesianINon-Disoatch/AL %
M&R-5 Other Non-DesianIDisDalchlAL %
M&R-5 Other Non-DesianINon-DisoatchlAL %
M&R-5 LNP (Standalone lDisDatchlAL %
M&R-5 LNP (Standalone)lNon-DispatchlAL(%)

8.4.1

8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
83.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.82
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.511.2
8.3.5.12.1
8.3.5.12.2

8.4.2
Mean Time to Deliver Invoices. CRIS
18-2-!Reg,on(business days) I 8ST - Region I 3.47 I 1 I 3.78 I 1,535 NO I
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

ILocal Interconnection Trunks· Ordering I
" Rejected Service Requests

C.1.1 10-7 ILocallnterconneetion TrunkslAL('Io) I Diagnostic 76.92% 1 13 Diagnostic I

Reject Interval
C.1.2 '~Callnterconnection Trunks/AL(%) J >= 85% w in 4 days 100.00% 10 E

FOC Timeliness
C.13

C.14

C.15

10-9 1Local Interconnection TrunkslAL('Io) I

FOC & Reject Response Completeness
10-11 !Locallnterconneetion Trunks/AL(%) I
FOC & Reject Response Completeness (Multiple Responses)

10-11 ILocallnterconneetion Trunks/AL(%) I

>= 95% w in 10 days

>=95%

>= 95%

100.00%

1 .~

v

I ~

Local Interconnection Trunks· Provisioning

1 ~

I 0.00% 1 1,182 1 0.00% I 1,128 0.00000 1 1 YE~

I 0.00% 1 51 I 0.00% 1 6 0.00000 I I-YES I

I 0.00% 1 54 ! 000% 1 6 0.00000 I 1 YES I

Ijagnosuc61T51

_ 0.00% I 5 _ Diagnostic I
0.00% 1 Diagnostic

I 137.95 1 54 1 0.12 1 6 ! 277.502 1119417961 1.1542 1 YES - I

I 21.85 1 54 1 16.06 1 6 ! 11511 ! 4.95360! 1.1701 ! Y~S I

I 0.00 1 0 1 0.00 I 0 1 1 1 1 YES" I

Diagnostic
Diagnostic

Diagnostic

Parity wRetail

Parity w Retail

Parity w Retail

Parity wRetail

Parity w Retail

Parity wRetail

95% >= 48 hrs

P-6 ILocallntercOnnectioll TrunksINon-OispatchlAL(%)

Order Completion Interval

fF'!::T[ocallnterconneetion TrunkslAL(hours) I

" Missed Installation Appointments

P-6 ILocal Interconnection TrunksIDisoatch/AL(%)

!p-10 !Loc:allnterconnection Trunks/AL(days) I
" Completions wlo Notice or < 24 hours

IP~o- '1 Loeallnterconneetion Trunks/AL(hot.irS)- I

Total Service Order Cycle Time

IP-9 !Locallnterconnection TrunkslAL('Io) I

Average Completion Notice Interval

IP-3 ILocal Interconnection TrunkslAL('Io) I
" Provisioning Troubles within 30 Days

IP-2 ILocallnterconneetion Trunks/AL(%) I

Average Jeopardy Notice Interval

!p-1 ILocallnterconneetion TrunkSlAL(days) I

" Jeopardies

If?l::JE0c:allnterconneetion TrunkslAL(days) I
Held Orders

C2.5

C2.2

C27

C.2.10.1
C.2.10.2

C.2.1

C2.8

C.24

C.2.3

C.2.6

C.2.11.1.1
C.2.11.1.2
C.2.112.1
C2.112.2

C3.11
C.3.1.2

Service Order Accuracy
P-11 Locallnterconneetion Trunksl<10 circuits/DispatchlAL(%)
P-11 Locallnterconneetion Trunks/<10 circuits/Non-DisoatchlAL(%)
P-11 Locallnterconneetion Trunksl>=10 circuits/DisoatchlAL(%)
P-11 Locallnterconneetion Trunksl>=10 circuits/Non-DispatchlAL(%)

Local Interconnection Trunks· Maintenance and Repair

>=95%
>=95%
>=95%
>=95%

Parity wRetail
Parity wRetail

0.00%
0.00%

o
115

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

115
59
12
20

o
o

YES
YES
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Enor ZSCore Equity

C.3.2.1
C.3.2.2

Parity wRetail
Parity w Retail

0.00%
0.00%

24,379
24,379

0.00000
0.00020 4.1451

YES
YES

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

Maintenance Average Duration
M&R-3 ILocal Interconnection TrunksIDispatchlAL(hours
M&R-3 ILoeallnterconnection TrunksINon-OispatchlAL(hoursl

" Repeat Troubles within 30 Days
M&R-4 ILocal Interconnection TrunksJDispatchlAL(%)
M&R-4 ILocal Interconnection TrunksINon-OispatchlAL(%)

Out ofSMvlce > 24 hours
M&R-5 ILocal Interconnection TrunksJDispatchlAU%
M&R-5 ILocallntercOllnection TrunksINoll-DispatchlAL(%)

Parity wRetail
Parity w Retail

Parity w Retail
Parity wRetail

Parity w Retail
Parity w Retail

I g~ I 1~5 I g:gg I g I 0.301 I I I ~~~ I
I 0.00% I 0 I 000% I 0 _ I I YES I

0.00% 115 0.00% 0 YES

I g:gg~ I 1~5 I g:gg~ I g _ I I ~~~ I
ILocallnterconnecUon Trunks - Billing I
Invoice Accuracy

C.4.1 18-1 IAL(%) I SST - State I 98.94% 1$152,846,3931 95.42% I $818,229 0.00011 I 310.7339 1 r-m::J
Maen Time to Deliver Invoices· CABS

C.4.2

C.51

07/1112002
AL050204

18-2 1Region(calendar days) I

LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Petfotmance • AII/lregate
ITGP-1 IAL I

SST - Region

>0.5% dil 2 consec. Hrs

I 4.96 I 1 1 4.92 1 7,595 _YESI

page 450152



BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

loperations Support Systems. Pre-Ordering I
% Interface AvaIlability. CLEC

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
01.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.12.8

0.1.3.1.1
0.131.2
0.1.3.2.1
0.1.322
0.1.33.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.35.1
0.1.3.5.2
0.1.36.1
0.1.3.6.2
0.1.3.7.1
01.3.7.2

0.1.41.1
0.1.4.1.2
0.14.2.1
0.1.42.2
0.1.4.3.1
0.14.32
0.1.4.4.1
0.1.4.4.2
0.145.1
0.1.4.5.2
01.4.6.1
0.14.6.2
0.1.4.7.1
01.4.7.2

055-2 EOIJR~0fl!.·!ol

055-2 LEN5JR~on(%)

055-2 LEOJR~orl(%)

055-2 LE5OGJR~ion(%}

055-2 TAGJR~oll('/oL

055-2 PSIM5JR~on(%)

055-2 LNP GatewaLJR~on(%)

055-2 SGG/COGJR~on(%)

055-2 OOM/~on(%)

05S-2 5U\;iJRegion(%)

% Interlace Availability. SST & CLEC
055-2 ATLA5JRegion(%)
055-2 COFFIJRegion(%)
055-2 BOCRI5/CRI5JR~on%
055-2 05AP/Reg;on(%}
05S-2 R5AGJRejjion(%)
055-2 50C5/R~on(%}

055-2 SONG5/R~ion(o/oL

055-2 OOEJRegion(%)

Average Response Interval· CLEC (LENS) IBST Me.su,. Includes Addition.12 Seconds)

055-1 R5AG,b TN/Region(seconds)
055-1 R5AG, b TNJRegion(seconds)
05S-1 RSAG, b AOOR/Reoion(seconds)
055-1 R5AG,b AOORJReoion(seconds)
055-1 ATLA5/Re ion(seconds)
05S-1 ATLA5/Re ion(seconds)
055-1 05AP/Re ion(seconds)
055-1 05AP/Re ion(seconds}
05S-1 CR5EC5RLJRegion(seconds}
055-1 CR5EC5RURegion seconds
055-1 COFFI/Region seconds
05S-1 COFFIJRegion seconds)
055-1 P5IM5/0RBlRegion(seconds)
055-1 P5IM5/0"B/Region(seconds)

Average Response Interval· CLEC ITAG) IBST Me.su,.lncludes Addition.1 2 Seconds)

055=1 IR5AG, by TNJRegion(seconds)
055-1 IR5AG, by T-N/Region(secondS)
055-1 IRSAG, by AOORJReaionlseconds
055-1 IR5AG, by AOORJRegion(seconds)
055-1 IATLA5 - MLH/Reaionlseconds
055-1 IATLA5 - MLHJReaionlseconds
055-1 IATLA5 - OIOJReaion(seconds
055-1 /ATLA5 - OIO/Reaion(seconds)
055-1 IATLA5 - TNJReaion(seconds)
055-1 IATLA5 - TNJReaion(seconds
055-1 105APJReaionlseconds
055-1 105APJReaion(secondS)
055-1 ITAGJRegion(seconds
OS5-1 ITAGJRegion(seconds)

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RN5 - RSAG, by TN + 2 sec 2.87 1,710,355 1.20 405,644
R05 - R5AG, by TN + 2 sec 2.94 10,551 1.20 405,644

RN5 - R5AG, by AOOR + 2 sec 2.99 4,727,745 110 227,755
R05 - R5AG, by AOOR + 2 sec 4.77 852,928 1.10 227,755

RN5 - ATLA5 + 2 sec 2.95 878,134 0.88 79,193
ROS - ATLA5 + 2 sec 2.60 303,957 0.88 79,193
RN5 - 05AP + 2 sec 2.71 1,570,800 0.53 796
R05 - 05AP + 2 sec 2.57 320,525 0.53 796

RNS - CR5ACCT5 + 2 sec 321 4,906,306 2.12 1,444,660
ROS - CR50C5R + 2 sec 2.87 594,420 2.12 1,444,660
RN5 - OASI5BIG + 2 sec 4.60 10,251,055 0.63 62,923
R05 - OASI5BIG + 2 sec 728 5,455 0.63 62,923
RN5 - OA515BIG + 2 sec 4.60 10,251,055 0.04 127,477
R05 - OA515BIG + 2 sec 7.28 5,455 0.04 127,477

RN5 - R5AG, by TN + 2 sec 287 1,710,355 1.60 391,221
R05 - R5AG, by TN + 2 sec 2.94 10,551 1.60 391,221

RN5 - R5AG, by AOOR + 2 sec 2.99 4,727,745 3.05 98,992
R05 - R5AG, by AOOR + 2 sec 4.77 852,928 3.05 98,992

Oiagnostic
Oiagnostic
Oiagnoslic 1.76 162
Oiagnostic 1.76 162

RNS - ATLA5 - TN + 2 sec 1.86 18,664
ROS -ATLA5 - TN + 2 sec 1.66 18,664

RN5 - 05AP + 2 sec 1.74 257,461
R05 - 05AP + 2 sec 1.74 257,461

RN5 - CR5ACCT5 + 2 sec 2.51 429,742
R05 - CRSOC5R + 2 sec 2.51 429,742
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

0.1.4.9.1
0.1.4.9.2

0.2.1

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.233
0.23.4
0.235
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.247
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.251
0.25.2
0253
025.4
0255
0.256
0.257
0.258
0.2.59
0.2.510
02.511

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
02.6.5
0.2.6.6
0.267
02.68
0.269

0711112002
AL050204

055-1 ICR5EC5RUReaion!seconds)
055-1 ICRSEC5RURegion(seconds)

Operatlona Support Systems· Maintenance and Repair

% Interface Availability. SST
1055-3 ITAFI/Region(%) I
% Interface Availability· CLEC
055-3 ICLEC TAFI/Reaion(%)
055-3 IECTAIRegion(%)

% Interface Availability. SST & CLEC
055-3 CRI5IRegion(%)
055-3 LM05 HOST/Region(%)
055-3 LNPlRegion(%)
OS5-3 MARCHlRegion(%)
OS5-3 OSPCM/Region(%)
OSS-3 Predictor/Reoion %
OSS-3 SOCSlRegion(%)

Average Response Interval <= 4 Seconds
OSS-4 CRISlRegion %
OSS-4 OLETH/Region(%)
OSS-4 OLR/Region(%)
055-4 LMOS/Reoion(%)
055-4 LMOSupd/Region(%)
OSS-4 LNP/Reaion %
05S-4 MARCH/Re ion(%)
055-4 05PCM/Re ion(%)
05S-4 PredictorlRe ion(%)
055-4 SOCSlReaion(%)
OSS-4 NIWlRegion(%)

Average Response Interval <= 10 Seconds
OSS-4 CRIS/Reoion %
OSS-4 OLETHlReoion %)
OSS-4 OLRlReoion(%)
OSS-4 LMOSlReoion %
OSS-4 LMOSuodlReoion %
OSS-4 LNP/Reoion(%
OS5-4 MARCHlRegion(%)
OS5-4 OSPCM/Region(%)
OS5-4 PredictorlRegion(%)
OSS-4 SOCSlRegion(%)
OSS-4 NIW/Region(%)

Average Response Interval> 10 Seconds

OS5-4 CRl5/Reaion %)
OS5-4 OLETHlReaion(%)
OSS-4 OLR/Reaion(%)
OSS-4 LMOS/Reaion(%)
OSS-4 LMOSuPdIReaion %
OSS-4 LNPlReaion(%)
OSS-4 MARCHlReaion(%)
OSS-4 OSPCM/Reaion(%)
OSS-4 PredietorlReaion(%)

RN5 - CR5ACCT5 + 2 sec
R05 - CR5OC5R + 2 sec

>= 99.5%

>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>=99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail

ImE!mI ~
~ ~

YES
YES
YES
YES
YES
YES
YES

95.12% 1,531,566 94.99% 115,940 0.00066 2.0340 NO
3.16% 44,805 4.59% 959 0.00571 -2.4960 YES
4.03% 32,864 3.36% 33,013 0.00153 4.3691 NO

99.60% 1,531,539 99.60% 118,455 0.00019 0.3902 YES
78.49% 1,134,176 66.19% 68,372 0.00162 76.0102 NO
99.68% 109,144 99.19% 6,261 0.00073 6.8108 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YES
31.23% 6,631 24.50% 151 0.03814 17642 NO
13.82% 68,436 19.61% 6,793 0.00439 -13.1884 YES
99.85% 213,326 99.88% 17,941 0.00030 -0.8960 YES
84.01% 62,771 83.00% 4,329 0.00576 1.7539 NO

99.05% 1,531,566 99.46% 115,940 0.00030 -13.8678 YE5
79.20% 44,805 85.30% 959 0.01325 -4.6024 YE5
76.65% 32,864 88.18% 33,013 0.00330 -34.9788 YE5
99.79% 1,531,539 99.84% 118,455 0.00014 -3.4019 YE5
90.04% 1,134,176 80.25% 68,372 0.00118 83.0395 NO
99.81% 109,144 99.63% 6,261 0.00057 3.1191 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YES
97.81% 6,631 97.35% 151 0.01204 03841 YES
13.82% 66,436 19.61% 6,793 0.00439 -13.1884 YES
99.98% 213,326 100.00% 17,941 0.00011 -1.8266 YES
99.39% 62,771 99.21% 4,329 0.00123 1.3876 YES

0.95% 1,531,566 0.54% 115,940 0.00030 13.8678 YE5
20.80% 44,805 14.70% 959 0.01325 4.6024 YE5
23.35% 32,864 11.82% 33,013 0.00330 34.9788 YES
0.21% 1,531,539 0.16% 118,455 0.00014 3.4019 YES
9.96% 1,134,176 19.75% 68,372 0.00118 -83.0395 NO
0.19% 109,144 0.37% 6,261 0.00057 -3.1191 NO

71.96% 7,267 68.31% 628 0.01868 1.9499 YE5
2.19% 6,631 2.65% 151 0.01204 -03841 YE5

86.18% 68,436 80.39% 6,793 0.00439 13.1884 YE5

page 47 0152



BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

0.2.6.10 10SS-4 ISOCSlRegion(%) I Parity wRetail YES
0.2.6.11 OSS-4NIWlRegion(%) Parity w Retail YES

07/1112002
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

_"I, _,J<= 20 days
<= 23 days
<= 23 days
<= 23 days

C-1 Virtual/AL calendar days)
C-1 Virtual Auaments for Line Sharina or Line SpliltinQlAL business days)
C-1 Physical CaaediAL business days
C-1 Physical CagelesslAL(business days)

ICollocation. Collocation I
Average Response Time

E.1.1.1
E.1.1.2
E.1.1.3
E.1.1.4

E.1.2.1
E1.2.2
E12.3
E12.4
E12.5
E.1.2.6
E.1.2.7

E.1.3.1
E.1.3.2
E.1.3.3

Average Arrangement Time
C-2 Virtual-Qrdinarv/AL calendar days
C-2 Virtual-Extraordinarv/AL(calendar days
C-2 Virtual Auaments for Line Sharina or Line SpliltinlliAL business days)
C-2 Physical Caaed-Ordinarv/AL(business days
C-2 Physical Caaed-ExtraOrdinarv/AL(business days
C-2 Physical Caaeless-QrdinarvlAL(calendar days
C-2 Physica Cageless-Extraordinary/AL(calendar days)

% Due Dates Missed
C-3 IVirtual/AU%
C-3 IPhvsical/AU%
C-3 IVirtual Augments lor Line Sharing or Line SpliltinglAL(%)

<= 50 days
<= 75 days
<= 45 days
<= 76 days
<= 91 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed
< 5% missed

.1 .. 1_1_1
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmar1<1

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

IGeneral • Flow Through I
% Flow Through Service Requests

I I

Diagnostic 84.50%
Diagnostic 84.50%

>=95% 86.74%
>=90% 69.54%
>=85% 82.57%

Diagnostic 76.58%
Diagnostic 76.58%
Diagnostic 79.88%
Diagnostic 51.58%
Diagnostic 74.12%

- ~
>=85% 89.75%
>=85% 89.75% 10,881

Diagnostic
Diagnostic

>= 95% w in 3 bus days

% Flow Through Service Requests· LNP

0-3 Summarv/Re ion(%)
0-3 Aooreoate/Re ion %
0-3 Residence/Re ion %)
0-3 Business/Re ion %
0-3 UNEIRegion(%)

0-3 SummarvlReoion(%)
0-3 AooreoatelReoion(%)
0-3 ResidencelReoion(%)
0-3 BusinessIReoion(%)
0-3 UNElRegion(%)

0-3 SummarvlReoion(%)
0-3 AooreoatelReoion %)
0-3 ResidencelReoion(%)
0-3 BusinessIRegion(%)

% Flow Through Service Requests. Achieved

~1~1

~1~2

~1~3

~1~A

F.l.2.1
F.l.2.2
F.l.2.3
F.12A
F.l.25

F.l.ll
~1.12

~1.1~

~1.1A

~1.1B

F21

F.2.2
Loop Makeup Inquiry (Electronic)

!PO-2 ILoopslAL(%) ! >= 95% w in 1 min 99A4% 10 YE

_100.00% I 9 _ YES I>= 95% w in 5 bus days
>= 95% w in 5 bus days

0-10 IxDSL (ADSL, HDSL and UCL)/AL(%)
0-10 ILocal Interoffice TransportlAL(%)

IGeneral· Ordering I

Service Inquiry with Firm Order
F.3.1.1
F.3.1.2

IGeneral • Ordering I

Average Speed ofAnswer
FA.l !0-12 IRegion(seconds) ! Parityw Retail I 194.86 I 6,278,471 I 35.16 I 35,479 Y~ !

IGeneral· Maintenance Center I

Average Answer Time
F.51 IM&R-6 IRegion(seconds) I Parityw Retail ! 64.68 I 1,522,154 I 25.99 I 88,118 YES J

IGeneral • Operator Services (Toll) I
Average Speed 10 Answer

F.6.1 !OS-1 IAL(seconds) ! PBD 6.00 P

% Answered in 10 seconds
F.6.2 !OS-2 IAL(%) ! PBD .80% PBD

07/1112002
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

F.7.1

IGeneral - Directory Assistance I
Average Speed to Answer

IDA-1 !AL(seconds) I PBD 5.06 PB

% Answered in 10 seconds
F7.2 (0)\=2 IAL(%) I PBD ll3:SO'lb g

F.8.1

IGeneral - E911 I
Mean Interval

!E-3 !AL(hours) I PBD •••••••••=~0~.6~:I=J1J,7:!8=J1•••••••••••C::!~::.:J
% Accuracy

F.8.2 In :J!':C(%) I
% Timeliness

PBD 91.37% I 188,838 P~

F83 IE-1 IAL(%) I PBD 100.00% 1,758

(B-3 :JR8gion(%) I Parity w Retail I 95.22% I 3,810 I 100.00% I 24,397 0.00372 I -12.8574 I YES I
Usage Data Delivery Timeliness

IGeneral - Billing I
Usage Data Delivery Accuracy

F.9.1

F9.2 I1B-5 IRegion(%) Parity w Retail J 94.93% I 28,227 I 97.64% I 492,390,383 0.00131:::J -207307 [ YES I

1 97.21% I 28,227 I 99.95% I 492,390,383 0.00098 I -27.9433 I YES I

I 4.34 I 28,227 I 2.52 I 492,390,383 YES I

F.9.3

F9A

F9.5.1
F.9.5.2
F95.3

F.96.1
F.9.6.2
F.9.6.3

F.10.1

Usage Data Delivery Completeness

[!r-4 7"glon(%) I

Mean Time to Deliver Usage
IB-6 IRegion(days) I
Recurring Charge Completeness
B-7 IResaleJAL(%
B-7 IUNEIAL(%
B-7 -liriterconneetionIAL(%)

Non-Recurring Charge Completeness

B-6 IResaleJAL1%)
B-8 IUNEIAL(%)
B-8 -lintercon-neetionIAL(%)

Parity w Retail

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days 100.00% YE

F10.2

F.103

F10A

F.10.5

0711112002
AL050204

Average Software Release Notice Delay Days
ICM-ryl(average) I >= 22 days prior to release

% Change Management Documentation Sent On Time
ICM-3A IAL(%) I >= 95% win 30 days

% Change Management Documentation (Defects, Corrections, etc.) Sent On Time
ICM-3B IAL(%) I >= 95% win 5 days

Average Documentation Release Delay Days
ICM-<r:TAL(average) I >= 22 days prior to release

% CLEC Interface Outages Sent within 15 Minutes

I - 1

1- - ---.

1-'- ----.

I -I
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BellSouth Monthly State Summary
Alabama, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F.10.6 ICM-S IAL(%) I >= 97% w in 15 min 100.00% YE

IGeneral - New Business Requests I
" New Business Requests Processed within 30 Business Days

F.11.1 IBFR-1 !Region(%) I >=90%win30busdays 100.00% I 3 YES I
" Quotes Provided within X Business Days

F.11.2.1
F.11.2.2
F1123

BFR-2A IReaion(%)
BFR-2B IReaion(%)
BFR-2CIReglon(%)

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_10000%1 2 _ YES I
100.00% 1 YES

_ 100.00% I 111,412 _ YES I
100.00% 391,591 YES

_ 100.00% I 111,412 _ YES I
~.% ~~5 ~

100%
100%

>== 95% w in 30 min
>= 95% w in 30 min

IGeneral- Ordering I
Acknowledgement Message Timeliness

~EDllRegiOn(%) I
0-1TAGlRegion{%)

Acknowledgement Message Completeness

~IEDI/RegiOn{%) I
0-2 TAGlRegion(%)

F.12.1.1
F.121.2

F.122.1
F.12.2.2

F.13.1.1 PBD 22
F.13.1.2 PBD 27
F.13.1.3 PBD 19

" Update Accuracy
F.13.2.1 D-2 LlDB/AL(%) >=95%
F.13.2.2 D-2 Directo Listin s1AL(%) >=95%
F.13.2.3 D-2 Directory Assistance/AL(%) >=95%

" NXXs I LRNs Loaded by LERG Effective Date
F13.3 ID-3 IRegion(%) 1 100% 100.00% I 94

'General- Network Outage Notification I
Mean Time to Notify CLEC ofMajor Network Outages

F.14.1 IM&R-7 IRegion{minutes) I Parity w Retail I 154 I 2 I 123! 2 YES 1
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